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Anotacija

Siame tyrime nagrinéjamas informaciniy ir komunikaciniy technologijy (IKT) jrankiy
naudojimas X mokyklos valdymo sistemoje (MVS) ir jy poveikis mokyklos veiklai. Tyrimo
moksliné problema - nepakankamas IKT jrankiy potencialo iSnaudojimas mokykly admi-
nistraciniame darbe, ypac atsizvelgiant j koncepcijos ,Svietimas 5.0 kontekstg. Koncepcijoje
pabrézZiama IKT svarba kuriant Siuolaikiskg ir jtraukig mokymosi aplinkg, kurioje moki-
niai skatinami jgyti Ziniy, jas pritaikyti praktiskai, ugdytis problemy sprendimo gebéjimus ir
bendradarbiauti. Siekiant iSnagrinéti problemgq keliamas klausimas: kaip IKT integravimas
veikia konkrecios mokyklos MVS ir koks yra $io integravimo poveikis mokyklos veiklai?
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Tyrime keliamos hipotezés:

H : IKT jrankiai turi teigiamg poveikj X mokyklos administracijos darbo procesams.

H.: IKT jrankiai turi teigiamg poveikj mokyklos bendruomenés nariy kompetencijoms.

H_: IKT jrankiy naudojimo daznumas turi teigiamg poveikj mokyklos bendruomenés na-
riy poziiriui j IKT.

Tyrime taikyta atvejo analizés strategija. Atvejo analizei pasirinkta X mokykla - privati
didmiescio gimnazija, kurioje nuo 2018 m. vykdoma intensyvi skaitmenizacija. Si mokykla
pasirinkta dél aktyvaus IKT diegimo ir ilgametés patirties naudojant MVS, leidZianciy giliau
iSanalizuoti IKT jrankiy integracijq. Atvejui istirti duomenys rinkti taikant tikslinés grupés
metodg, dokumenty analizg ir anketing apklausg. Siame straipsnyje pateikiami keli esminiai
anketinés apklausos analizés rezultatai. Duomeny analizei naudota aprasomoji ir inferenciné
statistika.

Tyrimo rezultatai parodeé, kad IKT jrankiai turi teigiamg poveikj X mokyklos adminis-
tracijos darbo procesams, gerina darbuotojy poziiirj j IKT taikymg ir kelia darbuotojy kom-
petencijas. Duomeny analizé atskleidé statistiskai reiksmingg koreliacijg tarp IKT jrankiy
naudojimo daZnumo ir paminéty aspekty.

Tyrimo isvados gali biiti naudingos kitoms mokykloms, siekiancioms efektyviau integruo-
ti IKT jrankius j savo valdymo sistemas. Sios jZvalgos gali biti panaudotos kuriant ir jgyven-
dinant IKT integracijos strategijas, siekiant pagerinti mokykly veiklos efektyvumag.

Reiksminiai ZodZiai:

IKT jrankiai, mokyklos valdymo sistema, ,,Svietimas 5.0 skaitmenizavimas, technologi-
Jy integracija.

Ivadas

Informaciniy ir komunikaciniy technologijy (IKT) integracija j $vietimo sektoriy pas-
taraisiais metais sparciai auga (Afari, 2023) ir didina ne tik mokymo ir mokymosi, bet
ir mokykly administravimo efektyvuma (Almaghrabi, 2024). Sis procesas yra neatsieja-
mas nuo $iuolaikinés visuomeneés, jis skatina inovacijas ir karybiskumga, kurie yra batini
siekiant sékmingai prisitaikyti prie nuolat kintancios aplinkos (Dzemydiené ir kt., 2023).
Koncepcijoje ,,Svietimas 5.0 pabréziama IKT svarba kuriant siuolaikiska ir jtraukia mo-
kymosi aplinka, kurioje mokiniai skatinami ne tik jgyti ziniy, bet ir jas taikyti praktiskai,
ugdytis problemy sprendimo gebéjimus ir bendradarbiauti.

Vis délto, nepaisant akivaizdziy IKT teikiamy galimybiy, mokykly administravimo sri-
tyje vis dar susiduriama su is$ukiais, susijusiais su nepakankamu IKT jrankiy potencialo
i$naudojimu. Sis neatitikimas tarp IKT potencialo ir realaus jo panaudojimo ypa¢ ryskus
mokykly valdymo sistemose (MVS) - jos daznai yra pasenusios ir neatitinka $iuolaikiniy
poreikiy (Saparnis ir Saparniené, 2005).

Sio tyrimo moksliné problema - nepakankamas IKT jrankiy potencialo i$naudoji-
mas mokykly administraciniame darbe, ypa¢ atsizvelgiant i koncepcijos ,,Svietimas 5.0
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kontekstg. Nepakankamas IKT jrankiy potencialo i$naudojimas aktualus ne tik Lietuvos
mokyklose, bet ir visame pasaulyje — daugelis $vietimo jstaigy susiduria su sunkumais die-
giant ir efektyviai naudojant IKT savo veikloje (Dudaité ir Kvietkauskaité, 2024).

Siekiant i$samiau iSnagrinéti $ig problema, keliamas klausimas: kaip IKT integravimas
veikia konkrecios mokyklos MVS ir koks yra $io integravimo poveikis mokyklos veiklai? Sis
klausimas apima ne tik kiekybiniy rodikliy, tokiy kaip laiko sagnaudos ar administraciniy
procesy efektyvumas, vertinimg, bet ir kokybiniy aspekty, tokiy kaip darbuotojy pasiten-
kinimas, kompetencijy tobulinimas ir IKT jrankiy poveikis mokymosi procesui, analize.

Tyrimo tikslas — i$tirti IKT jrankiy panaudojimo poveikj X gimnazijos valdymo siste-
moje.

Tyrimo objektas — IKT jrankiy panaudojimo poveikis X gimnazijos valdymo sistemoje.

1. Teorinés jzvalgos

Informaciniy ir komunikaciniy technologijy (IKT) integracija i Svietimo jstaigy val-
dymo sistemas (MVS) pastargjj deSimtmetj sulauké didelio démesio dél savo potencialo
pagerinti administracinius procesus ir mokymo kokybe (Sezen-Gultekin ir Hamutoglu,
2020). Sios technologijos apima jvairias mokymo, vertinimo ir administravimo priemo-
nes, kurios, tinkamai pritaikytos, gali Zymiai padidinti mokyklos veiklos efektyvuma (Ta-
galou ir kt., 2013). IKT jrankiai $vietimo srityje gali bati skirstomi pagal jy funkcionaluma
ir pritaikymo sritj. Pagal funkcionalumg jie apima bendravimo priemones, informacijos
paieskos sistemas ir turinio karimo jrankius. Pagal pritaikymo sritj jie skirstomi j mokymo,
vertinimo ir administravimo jrankius (Ghavifekr ir Rosdy, 2015). Si klasifikacija padeda
identifikuoti tinkamiausias technologijas konkretiems $vietimo tikslams pasiekti.

Viena i§ sparciausiai besivystanc¢iy IKT sri¢iy, turinti didelj potencialg $vietime, yra
dirbtinis intelektas (DI) (Baker ir Siemens, 2018). Jis gali bati naudojamas mokymuisi in-
dividualizuoti, griztamajam ry$iui mokiniams ir mokytojams teikti ir administracinéms
uzduotims automatizuoti. Pavyzdziui, DI mokymosi analitikos sistemos gali analizuoti
mokiniy duomenis, identifikuoti jy stiprybes, silpnybes ir pateikti mokytojams rekomen-
dacijas, kaip pritaikyti mokymo metodus individualiems poreikiams (Micheni ir kt., 2024).
Be to, DI gali padéti gerinti ugdymo procesg optimizuodamas mokymo kravj ir suteikda-
mas greitg griztamajj ry$j (Wang ir kt., 2024).

Koncepcijoje ,,Svietimas 5.0 pabréziamas individualizuotas mokymasis, kiirybisku-
mo ugdymas ir technologijy integravimas j ugdymo procesa. MVS gali vaidinti esminj
vaidmenj jgyvendinant $ias idéjas, suteikdamos mokykloms duomeny analizés ir vizua-
lizacijos jrankius, skatindamos bendradarbiavimg ir bendruomeniskuma ir palaikydamos
mokymasi visa gyvenima (Ahmad ir kt., 2023) (zr. 1 pav.). Siuolaikinés MVS, naudojant
debesy kompiuterijos technologijas ir DI, gali padéti mokykloms jgyvendinti koncepcijos
»Svietimas 5.0 principus ir pagerinti mokiniy pasiekimus (Al-Rahmi ir kt., 2021). Sios
technologijos taip pat leidzia lengviau jgyvendinti duomeny sinchronizavima ir dalijimasi
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tarp mokytojy, administracijos ir kity $vietimo sistemos dalyviy, bating norint padaryti
mokymosi ir valdymo procesg efektyvesn;.

1 pav. IKT jrankiai, biitini §vietimo jstaigos administracijos darbe, i§ koncepcijos ,,Svietimas
5.0“ perspektyvos

Figure 1. ICT tools necessary for the work of the administration of an educational institution
in the “Education 5.0” perspective

Nepaisant akivaizdzios naudos, IKT ir DI integruojant { MVS susiduriama su tam ti-
krais i$$ukiais. Vienas pagrindiniy yra technologinés infrastruktiros trakumas, apsunki-
nantis naujy sistemy diegima ir naudojima (Selwyn, 2019). Be to, efektyviai naudoti Sias
technologijas gali trukdyti mokytojy ir administracijos darbuotojy skaitmeniniy kompe-
tencijy stoka (Wong ir Daud, 2018). Taip pat svarbu atsizvelgti j etinius aspektus, susijusius
su duomeny privatumu ir saugumu, ypa¢ naudojant DI sprendimus (Oye ir kt., 2024).

Kai kurios $alys jau sékmingai integravo DI j savo §vietimo sistemas ir pasieké teigiamy
rezultaty. Pavyzdziui, Suomijoje DI naudojamas mokiniy pazangai stebéti ir mokymui per-
sonalizuoti, o Singaptire — administraciniams procesams optimizuoti ir mokytojy darbo
kriiviui mazinti (Wang ir kt., 2024). Sie pavyzdziai rodo, kad tinkamai jgyvendintos IKT
strategijos gali Zymiai pagerinti $vietimo kokybe ir padidinti efektyvuma.

IKT ir DI integracija j mokykly valdymo sistemas turi didelj potencialg transformuoti
$vietimo sektoriy, pagerinti administracinius procesus ir mokymo kokybe. Vis délto sie-
kiant sékmingo $iy technologijy jgyvendinimo bitina atsizvelgti j infrastruktiros, perso-
nalo mokymo ir etikos klausimus.

2. Tyrimo metodologija

Tyrimui pasitelkta atvejo analizés strategija. Atvejui parinkta X mokykla - privati di-
dmies¢io gimnazija, kurioje nuo 2018 m. vykdoma intensyvi skaitmenizacija. Si mokykla



SOCIALINES GEROVES TYRIMAI 2025 m. 23(1) Mokslo darbai

9

demonstruoja sekmingg MVS parengima IKT integracijai tiek technologiniu, tiek Zmogis-
kyjy istekliy aspektu. Mokykla pasizymi $iuolaikiska IKT infrastruktara, jskaitant patiki-
mg interneto rysj, Siuolaikines technologijas (pvz., kompiuteriai, interaktyviosios lentos)
ir nuolating technine pagalbg mokyklos bendruomenei. Mokyklos aktyviai taiko debesy
kompiuterijos sprendimus, tokius kaip ,,Office 365“ platforma (Nabil, 2010). Tai leidzia
joms pasiekti didesnj lankstumg, efektyvuma ir mazinti i$laidas, susijusias su IKT infras-
trukttros priezitra.

2 pav. pavaizduota X mokyklos valdymo sistemos struktira ir jos funkcijos. MVS pro-
totipiné sistema buvo sukurta atsizvelgiant i funkcinés analizés rezultatus. Sistema leidZia
automatizuoti tam tikrus mokyklos valdymo procesus, pagerinti duomeny rinkimg ir ana-
lize, taip pat padeda gerinti bendravimg tarp mokyklos bendruomenés nariy.

2 pav. X mokyklos valdymo sistemos struktira (sudaryta remiantis Timotheou ir kt. (2022))

Figure 2. Structure of the management system of School X

3 pav. pavaizduota X mokyklos valdymo sistema, iliustruojanti naudojamus IKT jran-
kius. Siekiant sumazinti MVS diegimo rizikas, X mokykloje MVS buvo sukurta tik i$ turi-
my ir naudojamy IKT jrankiy. Sprendziant i§ MVS struktiiros, neisvengiamas integruotas
poziiiris | naudojamus jrankius. Mokyklos personalas yra apmokytas naudotis MVS, jam
sudarytos salygos suprasti visas MVS funkcijas. Taip pat mokykloje uztikrinama vadovybés
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parama mokytojams. Mokyklos vadovai remia MVS diegima ir naudojima.

3 pav. X mokyklos valdymo sistema, naudojant IKT jrankius (sudaryta remiantis Lange ir
Breiter (2009), Brazdeikis (2011))

Figure 3. School X management system using ICT tools

Tyrimo duomenys rinkti taikant misrig metodika, kurig sudaro tikslinés grupés me-
todas, dokumenty analizé ir anketiné apklausa. Siame straipsnyje apragoma tyrimo dalis,
susijusi su anketine apklausa. Apklausoje dalyvavo visi mokyklos mokytojai. Tikslus mo-
kytojy skai¢ius nenurodomas dél etikos principy: kadangi priva¢iy gimnazijy néra daug,
tikslus skaicius leisty nesunkiai identifikuoti jstaigg.
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Statistiné duomeny analizé atlikta pasitelkiant aprasomajg statistika, grafinj vaizdavi-
ma, o hipoteziy tikrinimas — Spearman koreliacijg ir tiesine regresija.

Atliekant §j tyrimg buvo vadovaujamasi grieztais etikos principais, siekiant uztikrinti
tyrimo dalyviy teises, gerove ir duomeny apsauga. Visi tyrimo dalyviai buvo informuoti
apie tyrimo tikslg, trukme, procediras ir galimg rizikg. Prie§ pradedant duomeny rinki-
ma, kiekvienam informantui buvo pateikta informuoto sutikimo forma, kurig jie galéjo
perskaityti ir pasirasyti, patvirtindami savo savanoriska dalyvavima tyrime. Formoje buvo
ai$kiai nurodyta, kad informantai turi teise bet kuriuo metu atsisakyti dalyvauti tyrime be
jokiy neigiamy pasekmiy. Tyrimo metu buvo uztikrinamas visiSkas respondenty anoni-
miskumas. Anketose nebuvo renkami jokie asmens duomenys, kurie leisty identifikuoti
respondentus. Vadovaujantis Lietuvos Respublikos dokumenty ir archyvy jstatymu, tyri-
mo duomenys bus saugomi iki jy faktinio nereikalingumo nustatymo, kaip neterminuoto
saugojimo moksliniy tyrimy dokumentai. Skaitmeniniai duomenys saugomi tyréjy debesi-
jos saugykloje, apsaugoti slaptazodziu, o popieriniai dokumentai — uzrakintoje spinteléje.
Duomeny saugojimo budai atitinka asmens duomeny apsaugos reikalavimus.

3. Tyrimo rezultatai

Siekiant patikrinti iSkeltas tyrimo hipotezes ir nustatyti statistiskai reiksmingus kinta-
muyjy ry$ius, taikyta koreliaciné ir regresiné analizés.

H : IKT jrankiai turi teigiamg poveikj X mokyklos administracijos darbo procesams.

Siekiant patikrinti H, hipoteze, kad IKT jrankiai turi teigiama poveikj X mokyklos
administracijos darbo procesams, buvo analizuojami anketinés apklausos duomenys. Ap-
klausoje respondentams buvo pateikti vertinti teiginiai apie IKT jrankiy poveikj adminis-
traciniams procesams. Respondenty atsakymy dazniy pasiskirstymas pateiktas 1 lenteléje.

1 lentelé. IKT jrankiy naudojimo daznumo ir respondenty pasitenkinimo darbo procesy
efektyvumu dazniy lentelé (procentais, reikémés sugrupuotos)

Table 1. Frequency table of the frequency of use of ICT tools and respondents’
satisfaction with the efficiency of work processes (in percentages, values are grouped)

Duomenys rodo, kad dauguma respondenty sutinka arba visiskai sutinka su teigi-
niais, kad IKT jrankiai padeda sutaupyti laiko atliekant administracines uzduotis (97,1 %)
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ir leidia efektyviau valdyti mokyklos isteklius (94,3 %). Sie rezultatai liudija, kad IKT
jrankiai yra svarbus ir naudingi X mokyklos administracijos darbo procesams. 1 lenteléje
pateikti duomenys atskleidzia ry$j tarp IKT jrankiy naudojimo daznumo ir respondenty
pasitenkinimo darbo procesy efektyvumu. Respondentai, kurie dazniau naudoja IKT jran-
kius, yra labiau linke teigiamai vertinti darbo procesy efektyvuma. Si tendencija pastebima
visuose IKT jrankiy naudojimo daznumo intervaluose. Sie rezultatai rodo, kad IKT jran-
kiai gali turéti teigiamg poveikj X mokyklos administracijos darbo procesams, didindami
jy efektyvuma ir respondenty pasitenkinima.

Norint nustatyti IKT jrankiy naudojimo daznumo ir respondenty pasitenkinimo darbo
procesy efektyvumo rysio statistinj reiksmingumg ir véliau patvirtinti H, hipotezg, apskai-
¢iuojama $iy kintamyjy koreliacija. Norint apskaiciuoti koreliacija, pries tai jvertintas kin-
tamuyjy pasiskirstymo normalumas. Nustatyta, kad kintamuyjy pasiskirstymas néra idealiai
normalus, pastebima nukrypimy nuo simetrijos (zr. 4 pav.).

4 pav. IKT jrankiy naudojimo daznumo ir pasitenkinimo darbo procesy efektyvumu sklaidos
diagrama

Figure 4. Diagram of frequency of use of ICT tools and satisfaction with the efficiency of work
processes.

Taikant inferencinés statistikos metodus, svarbu jvertinti kintamuyjy pasiskirstymo ati-
tiktj normaliajam skirstiniui. Nepaisant to, kad idealus normalusis pasiskirstymas realiuo-
se duomenyse pasitaiko retai, dauguma statistiniy metody yra atspariis nedideliems nukry-
pimams nuo normalumo. Sioje analizéje, siekiant jvertinti ry§j tarp kintamyjy, pasirinkta
Spearman ranginé koreliacija. Pasirinkimas motyvuotas tuo, kad kintamieji yra ranginiai
ir juy pasiskirstymas néra visiSkai normalus. Spearman koreliacija yra maziau jautri pasis-
kirstymo normalumo prielaidai.

IKT jrankiy naudojimo daznumo ir respondenty pasitenkinimo darbo procesy efekty-
vumu koreliacinés analizés rezultatai atskleidé statistiskai reik$éminga vidutinio stiprumo
teigiamg koreliacija tarp $iy kintamuyjy (p = 0,610, p < 0,05). Rezultatas patvirtina, kad
daznesnis IKT jrankiy naudojimas yra susijes su didesniu pasitenkinimu darbo procesy
efektyvumu, ir leidzia teigti, jog IKT jrankiai gali turéti teigiamos jtakos X mokyklos admi-
nistracijos darbo procesams, didindami jy efektyvumga ir darbuotojy pasitenkinima.
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Siekiant patvirtinti H, hipoteze, apskaiciuota tiesiné regresija. Regresinéje analizéje
IKT jrankiy naudojimo daznumas jtraukiamas kaip nepriklausomas kintamasis, o respon-
denty pasitenkinimas darbo procesy efektyvumu - kaip priklausomas kintamasis. Regre-
sinés analizés modelio tikslas — nustatyti, ar IKT jrankiy naudojimo daznumas statistiskai
reik§mingai prognozuoja respondenty pasitenkinimg darbo procesy efektyvumu. Jei re-
gresinés analizés rezultatai parodys, kad IKT jrankiy naudojimo daznumas yra statistiskai
reik§mingas prediktorius, tai patvirtins hipoteze, jog IKT jrankiai turi teigiamg poveikj X
mokyklos administracijos darbo procesams.

Apskaiciavus tiesinés regresijos lygties koeficientus gautas tiesinis rysys tarp IKT jran-
kiy naudojimo daznumo (x) ir respondenty pasitenkinimo darbo procesy efektyvumu (y):

y=0,556x + 1,9097 + ¢, R* = 0,43, p < 0,05

Ciay - respondenty pasitenkinimas darbo procesy efektyvumu,
x — IKT jrankiy naudojimo daznumas,

¢ — matavimo paklaida,

R?- determinacijos koeficientas.

Tiesinés regresijos lygtis patvirtina H, hipoteze, kad IKT jrankiai turi teigiamg poveikj
X mokyklos administracijos darbo procesams, didindami jy efektyvuma. Regresinés lyg-
ties rezultatas grafiskai pavaizduotas 5 pav.

5 pav. IKT jrankiy naudojimo daznumo ir pasitenkinimo darbo procesy efektyvumu rysio
skai¢iavimo rezultato grafinis vaizdavimas

Figure 5. Graphical representation of the relationship between the frequency of use of ICT
tools and satisfaction with the efficiency of work processes
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H_: IKT jrankiai turi teigiamg poveikj mokyklos bendruomenés nariy kompetencijoms.

Siekiant patikrinti H, hipoteze, i§ pradziy skai¢iuojamas daznio pasiskirstymas tarp
respondenty atsakymy j klausimus apie IKT jrankiy naudojimo daznuma ir savo kompe-
tencijy jsivertinimo. Paskui apskai¢iuojama, ar tarp $iy kintamyjy yra koreliacinis rysys.
Teigiama ir statistiskai reikéminga koreliacija indikuoty, kad daznesnis IKT jrankiy naudo-
jimas yra susijes su aukstesniu respondenty kompetencijy lygiu. Toliau atliekama tiesinés
regresijos analizé, siekiant nustatyti, ar IKT jrankiy naudojimo daznumas prognozuoja res-
pondenty kompetencijy lygj. Statistiskai reik§minga tiesiné regresija patvirtinty hipoteze
apie teigiamg IKT jrankiy poveikj kompetencijoms.

2 lenteléje pateikti duomenys iliustruoja ry$j tarp IKT jrankiy naudojimo daznumo
ir respondenty kompetencijy. Respondentai, kurie dazniau naudoja IKT jrankius, linke
demonstruoti aukstesnj kompetencijy lygi. Si tendencija matoma visuose IKT jrankiy nau-
dojimo daznumo intervaluose. Auksc¢iausias kompetencijy lygis pastebimas tarp respon-
denty, kurie IKT jrankius naudoja dazniausiai. Sie rezultatai rodo, kad IKT jrankiai gali
turéti teigiamg poveikj X mokyklos bendruomenés nariy kompetencijy ugdymui.

2 lentelé. IKT jrankiy naudojimo daznumo ir respondenty kompetencijy rysio dazniy
lentelé (procentais)

Table 2. Frequency table of the relationship between the frequency of use of ICT tools
and the competences of respondents (in percentages)
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Siekiant patikrinti hipotez¢ apie IKT jrankiy poveikj respondenty kompetencijoms,
atlikta koreliaciné ir regresiné analizés. Kintamuyjy pasiskirstymas néra visi$kai normalus
(zr. 6 pav.), apskai¢iavus Spearman koreliacija gauti tokie rezultatai: p = 0,630, p < 0,05.
Koreliacijos koeficientas rodo gana stiprig teigiamg koreliacija tarp IKT jrankiy naudojimo
daznumo ir respondenty kompetencijy jsivertinimo.

6 pav. Respondenty kompetencijy jsivertinimas

Figure 6. Respondents’ self-assessment of their competencies
Apskaiciavus tiesing regresija, gauta regresijos lygtis:
y=0,7083x + 1,0835 + ¢, R* = 0,57, p < 0,05

Cia y - respondenty kompetencijy jsivertinimas,
x — IKT jrankiy naudojimo daznumas,

¢ — matavimo paklaida,

R? - determinacijos koeficientas

Tiesinés regresijos lygtis patvirtina H, hipoteze, kad IKT jrankiai turi teigiama povei-
ki mokyklos bendruomenés nariy kompetencijoms. Sie duomenys grafiskai pavaizduoti
7 pav.
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7 pav. IKT jrankiy naudojimo daznumo ir respondenty kompetencijy rysio grafinis
vaizdavimas

Figure 7. Graphical representation of the relationship between the frequency of use of ICT
tools and the competences of respondents

H_: IKT jrankiy naudojimo daznumas turi teigiamg poveikj mokyklos bendruomenés na-
riy poziiriui j IKT.

Siekiant patikrinti H, hipoteze, kad IKT jrankiy naudojimo daznumas turi teigiama
poveikj mokyklos bendruomenés nariy poziariui j IKT svarbg ir nauda, i§ pradziy skai-
¢iuojamas daznio pasiskirstymas tarp respondenty atsakymy j klausimus, paskui vertina-
ma, ar tarp $iy kintamuyjy yra koreliacinis rysys. Teigiama ir statistiskai reikéminga korelia-
cija reiksty, kad daznesnis IKT jrankiy naudojimas yra susijes su palankesniu respondenty
pozitriu j IKT naudojimg $vietimo procese. Toliau atliekama tiesinés regresijos analizé,
siekiant nustatyti, ar IKT jrankiy naudojimo daznumas prognozuoja palankesnj respon-
denty pozitrj i IKT. Respondenty atsakymy dazniy pasiskirstymas pateiktas 3 lenteléje.
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3 lentelé. Respondenty poziiris j IKT svarbg ir nauda
Table 3. Respondents’ attitudes towards the importance and benefits of ICT

Duomenys rodo, kad respondentai i§ esmés turi teigiamg poziarj j IKT naudojima $vie-
timo procese. Dauguma respondenty sutinka arba visi$kai sutinka su teiginiais, kad IKT
jrankiai yra batini efektyviam mokyklos valdymui (97,1 %), padeda pagerinti ugdymo ko-
kybe (94,3 %), palengvina bendravima tarp mokyklos bendruomenés nariy (91,4 %), yra
bitini $iuolaikiniam mokytojui (97,1 %), padeda pagerinti mokymo ir mokymosi procesa
(91,4 %), leidzia efektyviau bendrauti ir bendradarbiauti mokyklos bendruomenei (94,3 %)
ir suteikia daugiau galimybiy diferencijuoti ir individualizuoti mokymasi (91,4 %).

Siekiant patikrinti hipoteze apie IKT jrankiy naudojimo daznumo poveikj respondenty
pozitriui j IKT, atlikta koreliaciné ir regresiné analizés. Apskaiciavus Spearman koreliacija,
gauti tokie rezultatai: p = 0,724, p < 0,05. Koreliacijos koeficientas rodo stiprig teigiama
koreliacijg tarp IKT jrankiy naudojimo daznumo ir respondenty pozitrio j IKT svarbg ir
nauda.

Apskaiciavus tiesing regresija, gauta regresijos lygtis:

y =0,6406x + 1,5253 + ¢, R* = 0,60, p < 0,05

Cia y - respondenty pozitiris j IKT svarbg ir nauda,
x — IKT jrankiy naudojimo daznumas,

¢ — matavimo paklaida,

R?- determinacijos koeficientas

Tiesinés regresijos lygtis patvirtina H, hipoteze, kad IKT jrankiy naudojimo daznumas
turi teigiama poveikj mokyklos bendruomenés nariy pozitiriui j IKT. Sie duomenys grafis-
kai pavaizduoti 8 pav.
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8 pav. IKT jrankiy naudojimo daznumo ir respondenty poziurio j IKT rysio grafinis
vaizdavimas

Figure 8. Graphical representation of the relationship between the frequency of use of ICT
tools and respondents’ attitudes towards ICT.

Apibendrinant galima teigti, jog X mokyklos MVS atvejo tyrimas atskleidé, kad IKT
jrankiy integracija ir MVS diegimas turi teigiamos jtakos X mokyklos administracijos dar-
bo procesams, didina darbuotojy pasitenkinima ir suteikia galimybiy tobulintis. Tyrimas
parodé, kad mokytojai teigiamai vertina IKT jrankiy naudg ir MVS diegimas X mokykloje
buvo sékmingas. Tyrimas taip pat patvirtino hipotezes, kad IKT jrankiai turi teigiama po-
veikj mokyklos administracijos darbo procesams, mokyklos bendruomenés nariy kompe-
tencijoms ir jy poziariui i IKT.

4. Diskusija

Tyrimo rezultatai atskleidé, kad IKT jrankiy naudojimas turi teigiamg poveikj X moky-
klos administracijos darbo procesams, didina jstaigos darbuotojy pasitenkinimg ir suteikia
galimybiy tobulinti kompetencijas. Sios i$vados koreliuoja su Timotheou ir kt. (2022), Qo-
lamani ir Mohammed (2023) bei Castillo ir kt. (2024) tyrimais, kurie atskleidZia teigiama
MVS poveikj mokymosi procesui didinant mokytojy produktyvuma, ju kompetencijas ge-
rinant mokiniy jsitraukima, suteikiant personalizuotg mokymosi patirtj ir kt.

Tyrimo i$vados liudija IKT jrankiy svarbg $iuolaikinéje mokykloje ir jy potencialg ge-
rinti mokyklos veiklg. Rekomenduojama toliau stiprinti darbuotojy IKT kompetencijas,
tobulinti MVS ir skatinti IKT integracija i mokyklos veikla. Sios rekomendacijos sutam-
pa su Alharbi (2023) ir Shabir ir kt. (2023) teiginiais, kad IKT jrankiai gali prisidéti prie
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koncepcijos ,,Svietimas 5.0 principy jgyvendinimo, skatinant bendradarbiavima, proble-
my sprendimg ir mokymasi visg gyvenima.

Svarbu pazyméti, kad tyrimas turi tam tikry ribotumy. Pavyzdziui, nedidelis imties
dydis, nulemtas tik vienos mokyklos dalyvavimo tyrime, riboja tyrimo rezultaty genera-
lizavimo galimybes. Sis ribotumas gali turéti poveikj tyrimo i$vady apibendrinimui ir in-
terpretacijai.

Nepaisant nedidelés tyrimo imties, tyrimas suteikia vertingy jzvalgy apie IKT jrankiy
integracija ir MVS diegima mokykloje. Tyrimo rezultatai gali bati naudingi tiek X mo-
kyklai, tiek kitoms Svietimo jstaigoms, siekianc¢ioms tobulinti savo MVS ir efektyviau in-
tegruoti IKT jrankius i savo veiklg. Tolesni tyrimai galéty buti skirti IKT jrankiy ir MVS
jtakos mokiniy mokymosi motyvacijai ir pasiekimams, IKT jrankiy ir MVS jtakai skirtingy
dalyky mokytojy darbui ir pozitiriui j IKT, MVS diegimo ir naudojimo i$$tkiy ir galimybiy
analizei skirtingy tipy mokyklose ir mokytojy pasirengimo dirbti siuolaikinéje edukacinéje
aplinkoje, naudojant IKT jrankius ir MVS, temoms.

I$vados

Sio tyrimo rezultatai leidzia daryti kelias svarbias i§vadas apie IKT jrankiy integracija
ir MVS diegima mokykloje.

o Tyrimo rezultatai atskleidé, kad IKT jrankiy naudojimas turi teigiama poveikj X
mokyklos administracijos darbo procesams, didina jstaigos darbuotojy pasiten-
kinimg ir suteikia galimybiy tobulinti kompetencijas. Sios isvados patvirtina, kad
IKT jrankiai yra svarbas $iuolaikinéje mokykloje ir gali pagerinti mokyklos veiklg.
Vis délto tyrimas taip pat parodé, kad MVS diegimas ir naudojimas susiduria su
i$sukiais, ypac susijusiais su darbuotojy IKT kompetencijomis.

+ X mokyklos MVS analizé parodé¢, kad mokykla sékmingai integravo jvairius IKT
jrankius j savo MVS ir $ie jrankiai aktyviai naudojami administracijos ir mokytojy.
IKT jrankiy integracija ir MVS diegimas yra svarbis veiksniai, lemiantys mokyklos
veiklos efektyvuma. X mokyklos MVS naudojimo patirtis rodo, kad IKT jrankiai
turi teigiamg poveikj administracijos darbo procesams, didina darbuotojy pasiten-
kinimg, kei¢ia poziarj j IKT ir kelia darbuotojy kompetencijas.

Sios i$vados gali biiti naudingos kitoms mokykloms, siekian¢ioms efektyviau integruo-
ti IKT jrankius i savo valdymo sistemas ir gerinti mokyklos veiklos efektyvuma. Svarbu
atkreipti démesj j darbuotojy mokyma, motyvacija ir nuolatinj MVS tobulinimg, kad IKT
jrankiai baty sékmingai integruojami j mokyklos veikla ir prisidéty prie mokyklos tiksly
siekimo.
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Rekomendacijos

Rekomendacijos mokyklos administracijai dél mokytojy IKT kompetencijy stiprinimo:

reguliariai organizuoti darbuotojy mokymus, skirtus naujausiy IKT jrankiy ir jy
pritaikymo ugdymo procese galimybéms aptarti, ypatingg démesj skiriant dirbtinio
intelekto ir virtualiy mokymosi aplinky naudojimui;

kurti ir plétoti vidines platformas, skirtas darbuotojy dalijimuisi geraja patirtimi,
mokymosi i$tekliais ir pagalbos teikimui IKT klausimais;

skatinti darbuotojy dalyvavimg iSoriniuose mokymuose, seminaruose ir konferen-
cijose apie IKT taikyma Svietime.

Rekomendacijos mokyklos administracijai dél mokymosi valdymo sistemos (MVS)
tobulinimo:

periodiskai atlikti naudotojy (darbuotojy, mokiniy, tévy) apklausas, siekiant i$si-
aiskinti jy poreikius ir lakescius, susijusius su MVS funkcionalumu ir patogumu;
diegti naujas funkcijas, galinc¢ias automatizuoti daugiau administraciniy ir ugdymo
proceso uzduodiy, tokiy kaip tvarkara$¢iy sudarymas, mokiniy pazangos stebéji-
mas ir vertinimas;

rengti aiskias ir lengvai prieinamas MVS naudojimo instrukcijas, vaizdo pamokas
ir jas nuolat atnaujinti.

Rekomendacijos mokyklos bendruomenei dél inovacijy ir bendradarbiavimo skatini-

mo:

formuoti ir nuosekliai jgyvendinti IKT strategija, apimancig IKT integracijos tiks-
lus, uzdavinius ir veiksmy plana;

sudaryti salygas darbuotojy bendradarbiavimui ir dalijimuisi geraja patirtimi IKT
diegimo ir taikymo srityje;

aktyviai jtraukti mokinius ir tévus | MVS naudojima, suteikiant jiems reikiama pri-
eigg prie informacijos ir jrankiy.
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Summary

This study investigates the utilization of Information and Communication Technology
(ICT) tools within the X School Management System (SMS) and their comprehensive impact
on overall school effectiveness, with a particular focus on teacher satisfaction and the multi-
faceted challenges they encounter in the context of Education 5.0. The research is grounded in
the theoretical framework of the Education 5.0 concept, which emphasizes innovation, crea-
tivity, and critical thinking as indispensable elements of 21st-century education. This forward-
looking concept underscores the pivotal role of ICT in fostering a contemporary and inclusive
learning environment where students are not merely passive recipients of knowledge but active
participants in applying it, developing problem-solving skills, and collaborating effectively.

The research problem addressed is the underutilization of the potential of ICT tools in
school administration, a challenge encountered by many educational institutions globally.
This issue is particularly relevant in the context of the Education 5.0 concept, which advocates
for a more technology-driven and student-centered approach to learning, necessitating the
effective integration of ICT tools into various aspects of school management. The object of the
study is the impact of the use of ICT tools on the management system of X Gymnasium. The
study aims to comprehensively evaluate the effectiveness of ICT tool utilization within the X
School SMS.

To achieve this aim, the study employs a mixed research method, combining case study
analysis with quantitative and qualitative research elements. This multifaceted approach al-
lows for a thorough and nuanced examination of the research topic, drawing on both objective
data and subjective experiences to provide a comprehensive understanding of the phenome-
non under investigation. Data collection for this study involved a multi-faceted approach, uti-
lizing focus groups, document analysis, and a questionnaire survey. This article presents only
the quantitative part of the study — the key results of the survey conducted among the school’s
teachers. X School, a private city gymnasium, was purposefully selected as the case study for
this research. The school has been actively engaged in a comprehensive digitalization initiative
since 2018, making it an ideal setting for exploring the integration and impact of ICT tools
in a real-world context. The choice of X School is further justified by its proactive involve-
ment in ICT implementation processes and its extensive experience in utilizing SMS. This rich
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background enables a deeper analysis of the ICT tool integration process and its effects on the
school community as a whole, including teachers, administrative staff, and students.

The questionnaire survey was instrumental in gathering quantitative data, focusing on
the frequency of ICT tool use, perceived efficiency, and overall satisfaction among staff mem-
bers, particularly teachers, allowing for a statistical analysis of ICT tool adoption and its
impact.

The study’s findings reveal that ICT tools have a demonstrably positive impact on the ad-
ministrative work processes of X School, contributing to increased employee satisfaction and
providing valuable opportunities for competence development among staff members. Quan-
titative data analysis revealed a statistically significant correlation between the use of ICT
tools and these positive outcomes, supporting the notion that technology can play a key role in
enhancing school effectiveness and creating a more fulfilling work environment for teachers.

The implementation of the SMS in X School has been largely successful, streamlining vari-
ous administrative processes and facilitating communication within the school community,
leading to improved efficiency and collaboration.

The implications of this study extend beyond X School, offering valuable insights for other
educational institutions seeking to effectively integrate ICT tools into their management sys-
tems and improve overall school effectiveness, particularly in the context of Education 5.0. The
findings can inform the development and implementation of ICT integration strategies aimed
at not only improving operational efficiency but also fostering a positive and supportive envi-
ronment for teachers, recognizing their crucial role in the successful adoption and utilization
of technology in education. By addressing the challenges faced by teachers and leveraging the
potential of ICT tools, schools can create a more engaging and effective learning experience for
all students, preparing them for the demands of the 21st century.

Keywords: ICT tools, school management system, Education 5.0, digitalization, technol-
ogy integration.
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Abstract

This research investigates the collaborative strategy response to online sexual abuse and
exploitation of children (OSAEC) in Cagayan de Oro City, Philippines, a recognised hotspot
for OSAEC in the Philippines. The study aims to delineate the administrative mechanisms em-
ployed by the City’s anti-OSAEC committee, assess the awareness of OSAEC and collaborative
efforts of its members, and identify the challenges and facilitators regarding prosecution, pro-
tection and prevention strategies against OSAEC. Utilising a mixed methods research design,
the study incorporated a rigorously validated survey questionnaire that had undergone con-
tent and expert validity assessments. Participants included 45 members of the City Council for
the Protection of Children (CCPC), representing various government agencies, non-govern-
mental organisations (NGOs) and civil society groups. The findings indicated that the CCPC
operates within a comprehensive child protection framework, addressing OSAEC as part of
broader child welfare initiatives. Committee members demonstrated a high level of awareness
regarding the nature and characteristics of OSAEC, alongside their roles and responsibilities.
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And findings revealed that their committee is in “coordination level” in terms of OSAEC
prevention, protection, and prosecution. The study identified some major challenges, including
the complexity of rescue operations, the anonymity of perpetrators and insufficient resources
for public awareness campaigns. Conversely, factors such as active involvement of NGOs,
dedicated committee members and ongoing improvements in referral pathways emerged as
facilitators enhancing the city’s response to OSAEC. This research offers critical insights into
the collaborative governance approach taken to combating OSAEC, illuminating strengths
and areas for improvement within the city’s response mechanisms. The findings are intended
to inform policy recommendations and best practices for bolstering child protection efforts in
urban and rural contexts facing similar challenges.

Keywords: OSAEC; collaboration; child protection; anti-OSAEC committee; prevention,
protection and prosecution.

Introduction

In recent years, the Philippines has witnessed a large surge in online sexual abuse and
exploitation of children (OSAEC) cases, coinciding with the rapid expansion of internet
accessibility, the proliferation of mobile devices and advances in digital payment systems.
The lockdowns introduced during the COVID-19 pandemic in 2020 and subsequent years
exacerbated this issue, creating an environment where children became increasingly sus-
ceptible to OSAEC. This period saw an unprecedented level of access to minors by both
international offenders and local facilitators, who collaborated in perpetrating these crimes
through digital platforms. The convergence of these factors has presented a complex chal-
lenge for child protection efforts in the Philippines, even contributing to making it the
global epicentre for the production of child sexual exploitation materials (UNICEEF, 2016).

The Philippines’ Republic Act No. 11930, also known as the ‘Anti-Online Sexual Abuse
or Exploitation of Children (OSAEC) and Anti-Child Sexual Abuse or Exploitation Mate-
rials (CSAEM) Act, defines OSAEC as the ‘use of ICT [information and communication
technology] as a means to abuse and/or exploit children sexually, which includes cases
in which offline child abuse and/or exploitation is combined with an online component’
Data show that 20% of Filipino children aged 12 to 17 years who use the internet have ex-
perienced OSAEC, translating to an estimated 2 million affected individuals. Alarmingly,
between 23% and 38% of these children do not share their experiences with anyone, with
no more than 3% of children reporting these incidents to law enforcement or a helpline
(UNICEE 2023).

In Northern Mindanao, Philippines, two cities have emerged as important focal points
in the ongoing battle against OSAEC: Cagayan de Oro City and Iligan City. The former has
been identified as a hotspot for OSAEC cases since 2015. In April of 2024, the Department
of Justice (DOYJ) still identified Cagayan de Oro as being one of the cities with the high-
est incidence of CSAEM and OSAEC in the Philippines, according to data gathered and
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research conducted by the National Coordinating Center against Online Sexual Abuse or
Exploitation of Children and Child Sexual Abuse or Exploitation Materials (NCC-OSAEC-
CSAEM) (Antonio, 2024). The increase in OSAEC cases is attributed to greater access to
the internet, the availability of broadcast-capable cameras, proficiency in English, estab-
lished money transfer systems and widespread poverty, which facilitate pay-per-view and
live-streaming activities (Mindanao Gold Star Daily, 2020).

As a response, Cagayan de Oro City has established a comprehensive network to com-
bat OSAEC by establishing the City Council for the Protection of Children (CCPC), which
involves various stakeholders aiming to tackle the critical issues surrounding this problem.
This initiative reflects the city’s commitment to collaborating with diverse partners to en-
sure the protection and well-being of children through a structured approach for effective
cooperation among government and non-government organisations. The city’s response
team actively monitors and addresses cases reported in various barangays (administrative
districts that form the most local level of government in the Philippines) in collaboration
with the committee members.

The city’s response to OSAEC, bringing together a diverse array of stakeholders, in-
cluding government agencies, non-governmental organisations (NGOs) and faith-based
groups, represents a concerted effort to provide comprehensive support to survivors of OS-
AEC and their families. It also offers valuable insights into the application of collaborative
governance in tackling social issues. Hence, this study is anchored on two frameworks: the
collaborative governance framework developed by Ansell and Gash (2007) and the ‘4Ps’
framework (prosecution, prevention, protection and partnership). (United Nations, 2009).

In the literature, collaborative governance is increasingly viewed as an essential frame-
work highlighting the importance of various stakeholders working in unison towards
shared objectives. According to a UNICEF Philippines study (2023), fostering collabora-
tion is crucial for creating a comprehensive continuum of strategies and services to address
OSAEC. This continuum encompasses prevention, identification, reporting, rescue, legal
proceedings, rehabilitation, reintegration and aftercare. The 4Ps framework, on the other
hand, is the primary international framework for addressing human trafficking. It seeks
to combat the issue by focusing on four essential components: prosecution, prevention,
protection and partnership.

The present study stems from the fact that while there has been increasing empirical
research into OSAEC conducted over the past five years, there remains a lack of com-
prehensive studies regarding collaborations between and within mechanisms that involve
government and non-government stakeholders, as most studies conducted have been con-
cerned with the causes of OSAEC and the effects of OSAEC on survivors and their families
(Roch et al., 2023). Therefore, this study was a response to the dearth of literature about the
novelty of OSAEC as a modern form of abuse in the digital age, as well as the collabora-
tive mechanisms that drive key players in their attempts to curtail the growing numbers
of survivors of OSAEC. This study is important because it aims to provide a comprehen-
sive understanding of collaborative governance in responding to the OSAEC situation in
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Cagayan de Oro City.

Furthermore, this research investigated collaborative mechanisms used by Cagayan de
Oro City to address OSAEC, (a) delving into the structure and composition of the com-
mittee CCPC created to respond to the crime; (b) examining the level of awareness of the
committee members regarding the nature of OSAEC as well as the programmes and ser-
vices offered by the committee and its related agencies; (c) their specific roles and respon-
sibilities; (d) levels of collaboration; and (e) challenges and (f) facilitating factors that drive
successful collaboration. The study explores how these elements affect policy implementa-
tion and child protection efforts. The findings contribute to the literature on collaborative
governance and OSAEC while offering practical insights to inform policy and practice in
other regions facing similar challenges.

The research questions addressed in the following sections are:

1. What is the administrative mechanism in Cagayan de Oro City for responding to

online sexual abuse and exploitation of children (OSAEC) in terms of:
1. 1. Structures and composition
1. 2. Programmes and services
2. What is the level of awareness among City Council for the Protection of Children
(CCPC) committee members regarding the nature and characteristics of OSAEC?

3. What is their level of awareness of their roles and responsibilities as committee

members?

4. What is the level of collaboration among committee members in response to

OSAEC?
5. What are the challenges and facilitating factors for collaboration between and
among the committee members in terms of:
5. 1. Protection
5. 2. Prosecution
5. 3. Prevention

1. Methodology

This study employed a convergent mixed methods research design. The fundamental
premise of this methodology is that combining qualitative and quantitative data not only
enhances the research process but also provides deeper insights that cannot be achieved
through either data type in isolation. In this design, the researcher collects both forms of
data concurrently and subsequently merges them to perform an in-depth analysis of the
research questions. Within this framework, any discrepancies or conflicting findings are
addressed and explored further. For the current study, data were gathered from various
sources, including document analyses and surveys, interviews and focus group discus-
sions conducted with members of the CCPC in Cagayan de Oro City. The collected data
were then carefully analysed to provide a comprehensive understanding of the issues being
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researched.

This study was conducted between January 2024 to August 2024 in Cagayan de Oro
City, a highly urbanised city in the Northern Mindanao region of the Philippines. As the
capital city of Misamis Oriental province, Cagayan de Oro is the region’s major economic
hub and educational centre. Cagayan de Oro represents a unique setting for studying so-
cial issues due to its blend of urban complexities and regional characteristics. The city is
a notable hotspot for OSAEC, as indicated by records from the Police Regional Office 10
and reports from the Department of Justice ( DOJ). Its governance structure, including
its active CCPC, makes it an ideal locale for examining child protection mechanisms and
strategies to tackle OSAEC.

The participants in this study were members and representatives of the CCPC in Ca-
gayan de Oro City. This committee comprises diverse stakeholders from government agen-
cies, NGOs, private entities and civil society groups. These individuals are tasked with
implementing programmes and services to address various forms of child abuse and ex-
ploitation, including OSAEC. The CCPC’s mandate extends from rescue operations to the
reintegration and rehabilitation of affected children and their families. A total of 45 CCPC
members participated in this study, representing the entire composition of the committee
as outlined in the relevant city executive orders. as reflected in the executive order by the
local chief executive. This comprehensive participation ensured there was broad represen-
tation of the city’s child protection response mechanism.

This study employed a mixed methods approach, utilising researcher-developed and
modified Likert-scale questionnaires, focus group discussions, key informant interviews
and document analysis. The research instrument consisted of a four-part questionnaire
administered to the participants. The first section assessed respondents’ understanding
of the nature of OSAEC, including its forms and key characteristics. The second section
evaluated CCPC members” awareness of their roles and responsibilities as outlined in local
executive orders and ordinances. The third section probed the level of collaboration among
committee members involved in anti-OSAEC efforts. The final section explored challenges
and facilitating factors in OSAEC case responses through a reflective case study by ask-
ing respondents to describe and reflect on a specific case they had been involved in These
quantitative data were complemented by qualitative insights gleaned from interviews, fo-
cus group discussions and document analysis, to provide a comprehensive overview of the
city’s OSAEC response mechanisms.

Initially, I conducted pilot testing and sought expert validation of the survey question-
naire. A panel of four experts reviewed the questionnaire content, assessing face validity
and providing feedback on structural aspects, language and clarity. Content validity was
further established through a rigorous process involving five experts, employing Krippen-
dorft’s alpha and the item-level content validity index (I-CVI) to evaluate consensus on
item relevance. Despite a low Krippendorft’s alpha value of 0.217, the high average I-CVI
score of 0.91 indicated substantial agreement among experts regarding item pertinence.

Following the validation process, I obtained ethical clearance and the necessary
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permits from the local government of Cagayan de Oro City. The data collection phase
encompassed administering survey questionnaires to CCPC members, complemented by
semi-structured interviews and focus group discussions with selected CCPC members to
gather qualitative insights. Key informant interviews were made and transcripts were the-
matically analysed. Document analysis of relevant executive orders, city ordinances and
case studies further enriched the dataset. I made observations throughout the process to
triangulate the collected information, ensuring a comprehensive and nuanced understand-
ing of Cagayan de Oro City’s OSAEC response mechanisms.

This study adhered to ethical standards, obtaining approval from the university’s Mind-
anao State University Ethical Board Ethics Committee and clearance from the local gov-
ernment of Cagayan de Oro City. Before data collection, participants were fully informed
about the study’s purpose and procedures, and writted informed consent to participate
was obtained from all respondents. The confidentiality and anonymity of participants was
maintained at all times, and strict data protection measures were implemented.

Once the data had been collected and cleaned, various analyses were conducted, in-
cluding descriptive statistics, specifically computing the mean and standard deviation for
each indicator in the survey questionnaire. The mean served as a measure of central ten-
dency, providing an average value for the respondents’ levels of awareness regarding the
nature and characteristics of OSAEC and their awareness of their roles and responsibilities.
The standard deviation quantified the extent of variability or dispersion within the data-
set. Thematic analysis was used to analyse the qualitative data, including the interview re-
sults, key informant interviews transcripts of key informant interviews and the focus group
discussions and documents provided by the CCPC. Thematic analysis is used to identify,
analyse and reports patterns within collected data. As noted by Riessman (2008, as cited
in Meraz et al., 2019), thematic narrative analysis emphasises the content of ‘what’ is said,
allowing themes to emerge from the dataset.

Upon the conclusion of this research, a summary of the findings was shared with the
CCPC in Cagayan de Oro City, contributing to their research repository and potentially
informing future child protection initiatives in the city.

2. Results and Discussion

Composition and Structure of the CCPC. The composition and structure of the anti-
OSAEC committee are integrated within the broader framework of the CCPC, as estab-
lished by the Executive Order 103 series of 2022 of the City Local Government Unit (LGU)
of Cagayan de Oro City. This approach reflects a comprehensive strategy to address vari-
ous child protection issues, including OSAEC, under a single umbrella organisation. The
CCPC is chaired by the City Mayor, with the head of the City Social Welfare and Develop-
ment Office (CSWDO) as vice-chairperson.

The CCPC committee’s membership is diverse, encompassing representatives from
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various sectors crucial to child protection and welfare. This includes officials from local
government units (LGUs), the Department of Social Welfare and Development (DSWD),
law enforcement agencies, the education sector, health services and civil society organisa-
tions. This multidisciplinary composition ensures a holistic approach to addressing OS-
AEC and other child protection concerns, leveraging the expertise and resources of differ-
ent stakeholders.

Awareness of the Nature and Characteristics of OSAEC. The questionnaire responses
and the results relating to committee members’ awareness of the nature and characteristics
of OSAEC are presented in Table 1.

Table 1. Awareness of the nature and characteristics of OSAEC

Cagayan de Oro (n = 37)

State indicator Verbal

Mean SO . .
interpretation

1. Online sexual abuse or exploitation of children
(OSAEQC) refers to the use of ICT (information and
communication technology) as a means to abuse
and/or exploit children sexually, which includes
cases in which offline child abuse and/or exploita-
tion is combined with an online component.

4.14 1.134 Aware

2. OSAEC can also include, but is not limited to,
the production, dissemination and possession of
CSAEM (child sexual abuse or exploitation mate-
rials); the online grooming of children for sexual
purposes; sexual extortion of children; sharing
image-based sexual abuse; commercial sexual
exploitation of children; exploitation of children
through online prostitution; and live-streaming of
sexual abuse, with or without the consent of the
victim.

4.38 1.089 Aware

3. Online sexual exploitation of children (OSAEC) is a
phenomenon that has recently emerged and is now
prevalent as the world has become smaller and more
interconnected through technology and the inter- 4.48 1.044 Aware
net, which provide an easier and wider platform for
sexual predators to access vulnerable children in any
part of the world.
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4. The United Nations Convention on the Rights of the
Child (UNCRC) (1989) and the relevant Philippine
laws (e.g., RA 7610 1992) define a child as a human
being aged less than 18 years ‘who is unable to fully
protect himself/herself from abuse, neglect, cruelty,
exploitation, or discrimination, or who is unable
to care for himself/herself because of a physical or
mental disability or condition’

4.32 1.029 Aware

5. That the age of sexual consent in the Philippines,
reflected in the Republic Act No. 116481, was 4.35 1.033 Aware
increased from 12 to 16 years (Maralit, 2022).

6. Child sexual exploitation refers to when an indi-
vidual or a group sexually abuses and manipulates
a child to engage in sexual activity. The child may
be forced to engage in sexual activity in exchange
for money, clothes, shoes, new things or any needs
or wants of the child. An abuser may also gain
from the sexual exploitation of a child by receiving
money or becoming more powerful by using the
child to earn money and favours. Perpetrators may
also use technology to achieve their ends.

4.38 1.037 Aware

7. Child sexual abuse materials (CSAM) are sexualised
materials in the form of video, audio, posters,
written material or any other kind of representation
that shows children engaging or pretending to
engage in sexual acts (International Justice Mission, 4.35 1.060 Aware
2020). In these materials, children do not need to
engage in physical sexual activity. Simply having a
child pose for a photograph or be videotaped acting
provocatively is already considered exploitation.

8. Adults can access child sexual abuse material
through the internet, in internet cafes, chat rooms
and social media groups. Pictures or videos depic-
ting child sexual exploitation are saved to disks or
files and sold to other adults for money. Producing 4.38 1.037 Aware
exploitative materials may be a business. Making a
child touch her or himself while being videotaped
or photographed are examples of child sexual
exploitation.
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9. Many activities can be associated with OSAEC.
They include grooming, live-streaming, production
and use of child sexual abuse material, and coercing
and blackmailing children for sexual purposes.

4.38 1.037 Aware

10.OSAEC can also include, but is not limited to,
the production, dissemination, and possession
of CSAEM (Child Sexual Abuse or Exploitation
Materials) online grooming of children for
sexual purposes; sexual extortion of children,
sharing image-based sexual abuse; commercial
sexual exploitation of children; exploitation
of children through online prostitution; and
live-streaming of sexual abuse, with or without
the consent of the victim.

4.38 1.089 Aware

11.Online Sexual Exploitation of Children
(OSAEC) is a phenomenon that has recently
emerged and is now prevalent as the world
has become smaller and more interconnected
through technology and the internet, which
provide an easier and wider platform for sexual
predators to access vulnerable children in any
part of the world.

4.48 1.044 Aware

12.The UNCRC (1989) and the Philippine laws
(e.g., RA 7610 1992) defined a child as a human
being below 18 years old “who is unable to fully
protect himself/herself from abuse, neglect, 4.32 1.029 Aware
cruelty, exploitation, or discrimination, or who
is unable to care for himself/herself because of a
physical or mental disability or condition.”

13.That the age of Sexual Consent’, reflected in the
Republic Act No. 116481, is increased from the
minimum sexual consent age of children from 4.35 1.033 Aware
twelve years old to sixteen years old (Maralit,
2022).
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14.Child sexual exploitation happens when a person
or a group sexually abuses and manipulates a
child to engage in sexual activity. The child may
be forced to engage in sexual activity in exchange
for money, clothes, shoes, new things, or any
needs and wants of the child. On the other 4.38 1.037 Aware
hand, the abuser may also gain from the sexual
exploitation of a child by receiving money or
becoming more powerful by using the child to
earn money and favours. Perpetrators may also
use technology to achieve their ends.

15.Child Sexual Abuse Materials (CSAM) are
sexualised materials in the form of video, audio,
posters, written material, or any other kind
of representation that shows children doing
or pretending to be engaged in sexual acts
(International Justice Mission, 2020). In these
materials, children do not need to engage in
physical sexual activity. Simply having a child
pose for photos or be videotaped acting provo-
catively is already considered exploitation.

4.35 1.060 Aware

16. Adults accessing child sexual abuse material
through the internet—in internet cafes, chat
rooms, and social media groups. Pictures and
videos depicting child sexual exploitation are
saved in discs and files and sold to other adults 4.38 1.037 Aware
for money. Producing exploitative materials as a
business. Making a child touch himself or herself
while being videotaped or photographed are
examples of child sexual exploitation.

17.Many activities are associated with OSAEC. It
includes grooming, live-streaming, production
and use of child sexual abuse material, and 4.38 1.037 Aware
coercing and blackmailing children for sexual
purposes.
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18.0SAEC has many related or similar terms,
including:
« Online sexual exploitation of children
« Online child sexual abuse and exploitation
. . 4.46 0.803 Aware
« Live-stream child sexual abuse
» Webcam sex tourism
o Cyber-sex trafficking

« Online child pornography

19.The Philippines has become a focal point for the
global production of child sexual exploitation
materials, with 80% of Filipino children at risk of ~ 4.00 1.179 Aware
online sexual abuse, sometimes even facilitated
by their parents (UNICEE, 2016).

20.The COVID-19 pandemic contributed greatly to
the proliferation of OSAEC cases.

4.10 1.149 Aware

21.The Women and Children Protection Center
of Region X observed an increasing trend in
OSAEC indicated by the number of those
rescued: 12 in 2015, 7 in 2017, 42 in 2018 and 44 3.84 1.118 Aware
in 2019. Tligan has been a ‘hotspot’ since 2015,
and lately this has also included Cagayan de Oro
City, Ozamiz and Kolambugan, Lanao del Norte.

22.Grooming of children for sexual purposes is
carried out to establish a relationship with a
minor to enable their online or offline sexual
abuse and/or exploitation (CEOP, n.d.).

4.35 1.060 Aware

23.The recent proliferation of social media,
messaging and live-streaming apps has caused a 4.24 1.065 Aware
dramatic increase in reported cases of this crime.

24.Live-streaming sexual abuse of children is child
sexual abuse that is transmitted to a viewer or
viewers in real-time via ‘streaming’ over the
internet or using an online video application to
view sexual abuse of children and/or to interact 4.38 0.794 Aware
with children and other viewers while lewd acts
are taking place virtually. This can take both
commercial and non-commercial forms (IJM,
2020b).
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25.Sextortion is a form of blackmail in which
sexual information or digital materials are used
to extort sexual favours and/or money from a
victim (IJM, 2020c).

4.30

1.024

Aware

26.Luring is an act of communicating, by means
of a computer system, with a child or someone
whom the offender believes to be a child for the
purpose of facilitating the commission of sexual
activity or production of any form of CSAEM.

4.22

1.058

Aware

27.Customers/clients typically live outside the
Philippines and are usually residents of foreign
countries. They purchase live depictions of
child sexual abuse over the internet. When they
groom children, they start by gaining the trust
and confidence of the children, followed by

fostering friendship and nurturing a relationship.

They then pay for videos or pictures of children
to be shared or sold on the internet.

4.30

1.077

Aware

28.Facilitators typically live in the Philippines and
provide children to be sexually abused for live
online streaming. They buy, force and exploit
children to perform sexual acts online. These
facilitators are often someone the child knows,
e.g. a parent, extended family member or trusted
neighbour.

4.05

1.104

Aware

29.Factors in the Philippines that enable the easy
proliferation of OSAEC are widespread poverty

and the resorting to OSAEC as a form of income.

4.43

1.042

Aware

30.Cheap internet and smartphones, the ability
to speak English well, the wide availability
of money remittance centres, and prevailing
norms of secrecy contribute to the occurrence of
OSAEC.

4.30

1.077

Aware

31.Lack of parental supervision, sometimes
caused by parents having to work abroad, and
a lack of resources to investigate and prosecute
perpetrators and rescue and rehabilitate victims,
contribute to the proliferation of OSAEC cases.

3.68

1.473

Aware
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32.The growth of online remittance technology,
predominantly used by overseas Filipino
workers, has made financial transactions
related to OSAEC progressively easier (Brown
et al, 2020; UNICEF, 2021). Western Union,
Cebuana Lhuillier, World Remit and Gcash have
been identified as commonly used financial
institutions.

4.18 1.288 Aware

33.Many believe that OSAEC is not harmful as
children are only asked to be naked in front of a
camera. The truth is that OSAEC harms children
as the act itself is not only showing off but also
involves the use of sex toys and objects by the
adults facilitating OSAEC.

4.35 0.978 Aware

34.0SAEC does not simply involve standing naked
in front of a camera, but rather children are
being molested and sexually abused by adults by
using them as objects to portray sex acts.

3.76 1.442 Aware

35.1t is not only girls who become victims of
OSAEC but also boys, as they are just as vulnera-
ble to grooming and online sexual abuse, and the
indicators for identifying them are the same.

4.08 1.278 Aware

36.True to the prevailing notion that because a
child victim was not ‘touched’ or that there was
no physical contact as he or she was just being 4.14 1.032 Aware
watched, usually the family does not perceive the
act as abusive or see it as a transgression.

37.Some survivors of OSAEC believe that they
profited from the activity and even consider
their abusers to be helpers and providers. This
could mean they feel they owe a debt of gratitude
towards their abuser; hence, the survivor will not
go after them.

3.84 1.041 Aware

38.When children are rescued, they frequently
experience fear, sadness or anguish, and anger,
especially if OSAEC practices benefit them and 3.94 1.311 Aware
if they are separated from their family members
who are frequently the abusers or enablers.
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39.Victims are apprehensive that their testimony
would ultimately result in someone to whom
they are attached being put behind bars. This is 4.14 1.058 Aware
especially relevant in cases where a survivor has
to testify against their own family member.

40. That RA (Republic Act) 11930 or the “Anti-
Online Sexual Abuse or Exploitation of Children
(OSAEC) and Anti-Child Sexual Abuse or
Exploitation Materials (CSAEM) Act”- is the 4.08 1.382 Aware
legal mandate to combat CSEC and OSEC in the
Philippines.

4

—

.The following may file a complaint of OSAEC:
(1) the offended party; (2) parents or guardians;
(3) relative within the third (3rd) degree of
consanguinity; (4) an officer, social worker
or representative of licensed child-caring
institutions; (5) an officer or social worker of the
DSWD; (6) a local social welfare development 4.10 1.370 Aware
officer; (7) any barangay official; (8) any law
enforcement officer LEO; (9) at least three
concerned responsible citizens residing in the
place where the violation occurred; or (10)
any person who has personal knowledge of the
circumstances of the commission of any offence.

42.To hire, employ, use, persuade, induce, extort,
engage or coerce a child to perform or parti-
cipate in whatever way in the creation or pro-
duction of any form of OSAEC or CSAEM will 4.00 1.247 Aware
result in imprisonment for 5 years and a fine of
not less than two million pesos (P2,000,000.00)
when proven guilty.

OVERALL 4.18 0.970 Aware

Scale: 1.00-1.49, very unaware; 1.50-2.49, unaware; 2.50-3.49, neither aware nor unaware; 3.50-4.49, awa-
re; 4.50-5.00, very aware.

On committee members” awareness regarding the nature and characteristics of OSAEC,
the results revealed a relatively strong awareness of OSAEC among committee members.
With an overall mean score of 4.18 (SD = 0.970) for awareness of the nature of OSAEC and
4.28 (SD = 1.140) for awareness of the characteristics of OSAEC, Cagayan de Oro CCPC
members demonstrated a sufficient understanding of this complex issue. The city’s com-
mittee CCPC members showed particular strength in recognising the role of technology
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in facilitating OSAEC, with high awareness scores for indicators related to the use of social
media and digital platforms for exploitative purposes.

Notably, CCPC members were highly aware of the legal definitions and consent issues
surrounding OSAEC, as evidenced by their strong scores on indicators related to the age
of sexual consent and the definition of child exploitation. This suggests a good founda-
tion for implementing and enforcing protective measures within the city. However, there
were areas where awareness could be improved. For instance, understanding the emotional
impact on rescued children scored relatively low (mean = 3.94, SD = 1.311), indicating a
potential need for more training in survivor support and trauma-informed care. Addition-
ally, awareness of some specific OSAEC practices, such as live-streaming abuse, while still
in the ‘aware’ category, scored lower than other indicators, suggesting there is room for
more targeted education on emerging forms of exploitation.

Opverall, Cagayan de Oro City’s CCPC committee members demonstrated a compre-
hensive awareness of OSAEC issues, providing a strong basis for their anti-OSAEC efforts.
The city’s focus on integrating OSAEC awareness into educational curricula and com-
munity outreach programmes, while also strengthening legal and protective frameworks,
aligns well with its levels of awareness and suggests it has adopted a proactive approach to
combating this issue.

An awareness of OSAEC among decision-makers plays a pivotal role in shaping effec-
tive policy responses. Research suggests that factors such as age, educational background
and information accessibility have a major impact on decision-makers’ understanding of
online abuse. Politicians with greater awareness tend to champion more robust legislative
frameworks (Jones & Mitchell, 2016). However, competing priorities and limited firsthand
exposure can impede engagement (Whittle et al., 2013). While some political figures grasp
the basics of OSAEC, this knowledge often fails to address its intricacies. Enhancing com-
prehension and fostering impactful legislation necessitates ongoing education, global col-
laboration and specialised training led by experts in the field.

Awareness of Roles, Responsibilities, Programmes and Services in OSAEC Re-
sponses. The results regarding levels of awareness regarding their roles and responsibilities
as members of the city’s committee concerned with OSAEC are presented in Table 2.

Table 2. Level of Awareness of Roles and Responsibilities as a Member of the City’s
Committee Concerned with OSAEC

Cagayan De Oro (n = 37)

State indicator Verbal

Mean SD . .
interpretation

1. Institute policies and programmes to protect
women and children who are victims of online
sexual abuse and exploitation of children
(OSAEC).

4.62 0.594 Very aware
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2. Create and establish a system of surveillance,
investigation and rescue to ensure effective and
efficient coordination.

3.94

0.970

Aware

3. Establish programmes including but not limited to
education, information campaigns and seminars
or symposia on the nature, causes, incidence and
consequences of OSAEC, particularly in terms
of educating the public on the social impacts of
OSAEC.

3.97

1.093

Aware

4. Prevention and suppression/elimination of
trafficking in persons (TIP), violence against
women and their children (VAWC), OSAEC and
CSAEM, gender-based sexual harassment (GBSH)
in streets and public spaces, and any other forms
of gender-based violence.

3.97

1.093

Aware

5. The committee may call on the assistance of
non-government organisations to assist in the
formulation and implementation of localised pro-
grammes and interventions to address OSAEC.

3.97

1.093

Aware

6. Provision of basic social services for the preven-
tion of TIP, VAWC, OSAEC and CSAEM, and
GBSH in streets and public spaces, and any other
forms of gender-based violence.

3.92

1.064

Aware

7. Establish linkages with other existing bodies/local
councils who work with children and potentially
invite other relevant agencies/organisations to
participate in its meetings and activities.

4.08

1.010

Aware

8. Implement programmes and activities aligned
with the national action plan for anti-OSAEC
efforts.

3.89

1.048

Aware

9. Perform any other duties and functions necessary
to carry out the above duties and functions.

3.76

1.300

Aware

10.Provision of protection and support to survivors
of OSAEC.

3.78

1.315

Aware

11.Implementation of residential care, child
placement, educational assistance, livelihood
and skills training, and other community-based
services that are responsive to the specific needs
and problems of the survivors of OSAEC and
their families.

3.46

1.070

Aware
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12.Strengthening, activation and mobilisation of
existing committees, councils, similar organisa-
tions and special bodies to prevent and suppress

TIP, VAWC, OSAEC and CSAE, GBSH in streets ~ ~C =00 Aware
and public spaces, and any other forms of gender-
based violence.
13.Monitor and oversee the strict compliance
with RA 11930 and other related laws for the 4.14 1.134 Aware
protection of children.
OVERALL 3.94 0.977 Aware

Scale: 1.00-1.49, very unaware; 1.50-2.49, unaware; 2.50-3.49, neither aware nor unaware; 3.50-4.49, awa-
re; 4.50-5.00, very aware.

The results showed that the level of awareness of their roles and responsibilities as
members of the CCPC city committee concerned with OSAEC were generally high, with
an overall mean score of 3.94 (SD = 0.977), indicating that committee members were aware
of their duties. The city committee demonstrated particular strength in certain areas, nota-
bly in instituting policies and programmes to protect women and children who are victims
of OSAEC, with a mean score of 4.62 (SD = 0.594), indicating they were very aware of this
responsibility.

Moreover, committee members also showed a good understanding of their role in es-
tablishing linkages with other existing bodies and local councils who work with children
(mean = 4.08, SD = 1.010) and monitoring compliance with the Republic Act 11930, the
anti-OSAEC law and other related laws for child protection (mean = 4.14, SD = 1.134).
However, there were areas where awareness could be improved, such as implementing resi-
dential care and community-based services for survivors and their families (mean = 3.46,
SD = 1.070).

Regarding programmes and services, CCPC members demonstrated varying levels
of awareness across different domains. They showed high awareness of child protection
measures, with an overall mean of 4.48 (SD = 0.702). Particularly strong areas included
considering children’s best interests (mean = 4.70, SD = 0.702) and protecting children at
risk (mean = 4.60, SD = 0.725).

The CCPC members’ level of awareness of mental health services was moderate (mean
=3.53, SD = 1.273). There is room for improvement in members’ awareness of promoting
internships and programmes designed to provide mental health services to centre-based
OSAEC clients (mean = 3.38, SD = 1.341). Meanwhile, the committee members showed
greater awareness of the provision of legal services (mean = 4.14, SD = 0.976) and educa-
tional support (mean = 3.81, SD = 0.941).

Areas that require more attention include capital assistance and livelihood programmes
(mean = 3.51, SD = 1.226), placement services (mean = 3.62, SD = 1.144) and capacity
building initiatives (mean = 3.43, SD = 1.385). The CCPC members demonstrated a good
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awareness of advocacy efforts (mean = 4.35, SD = 0.841) and membership coordination
coordination between amongst them for activities conducted (mean = 3.86, SD = 0.852).

Overall, while the CCPC in Cagayan de Oro City showed a solid foundation of aware-
ness across various aspects of OSAEC response, there are opportunities for improvement,
particularly in areas such as mental health services, capacity building and certain aspects
of survivor support and rehabilitation. Continued training and resource allocation in these
areas could further strengthen the city’s ability to effectively combat OSAEC.

The UN Convention on the Rights of the Child emphasises the state’s duty to safe-
guard children, highlighting the crucial role of local government units in OSAEC response.
Partnerships between government and non-government entities have proven beneficial in
refining OSAEC-related policies and procedures. These collaborations enhance case man-
agement, streamline court processes, improve referral systems and bolster inter-agency
coordination. Moreover, such alliances are instrumental in establishing child-friendly ju-
dicial practices and implementing effective protection measures in schools and communi-
ties. By leveraging these partnerships, local governments can more effectively fulfil their
obligation to protect and promote children’s welfare, particularly in addressing the com-
plex challenges posed by OSAEC.

Level of Collaboration on Functions and Inter-Agency Collaboration. The results
regarding the level of collaboration across various functions and responsibilities are pre-
sented in Table 3.

Table 3. Level of collaboration across various functions and responsibilities

Cagayan De Oro City (n = 37)

Function/responsibility n Mean SD IX evrel;a:)l figtjﬁz ;i)t::tiiool
Protection 31 2.84 1.846 To a moderate extent
Mental health 31 2.26 1.264 To a small extent
Medical needs 31 1.84 0.898 To a small extent
Legal services 31 1.96 1.140 To a small extent
Education 31 1.96 1.169 To a small extent
Capital assistance 31 2.29 1.321 To a small extent
Placement services 31 2.12 1.204 To a small extent
Capacity building 31 2.61 1.647 To a moderate extent
Advocacy 31 2.90 1.886 To a moderate extent
Spiritual support 31 1.58 0.807 Not at all
Membership of the CCPC 31 2.22 1.647 To a small extent
Youth programmes 31 2.12 1.204 To a small extent

OVERALL 31 2.19 1.159 To a small extent
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The CCPCs’ level of collaboration across various functions and responsibilities related
to addressing OSAEC revealed there was room for improvement. The overall level of col-
laboration of the CCPC was categorised as ‘to a small extent, with a mean score of 2.19 (SD
= 1.159). This indicates that the CCPC’s city’s efforts in coordinating and integrating its
approach to supporting survivors of abuse and exploitation could be improved.

However, in some areas, the CCPC’s city demonstrated moderate levels of collabora-
tion, particularly in protection (mean = 2.84, SD = 1.846), advocacy (mean = 2.90, SD =
1.886) and capacity building (mean = 2.61, SD = 1.647). Meanwhile, collaboration in criti-
cal areas such as mental health services (mean = 2.26, SD = 1.264), medical needs (mean =
1.84, SD = 0.898), legal services (mean = 1.96, SD = 1.140) and education (mean = 1.96, SD
=1.169) was reported to be at a small extent.

Notably, spiritual support showed the lowest level of collaboration (mean = 1.58, SD =
0.807), interpreted as ‘not at all'. Other areas, such as capital assistance, placement services,
membership of the CCPC and its engagement and youth programmes, also demonstrated
low levels of collaboration, all falling within the ‘to a small extent’ category.

These findings suggest that while Cagayan de Oro City has established some collabora-
tive efforts to address OSAEC, there is considerable potential for improvement across all
domains. Enhancing coordination and integration of services, particularly in areas that
showed lower levels of collaboration, could lead to more effective outcomes in supporting
vulnerable children and combating OSAEC in the city.

The results regarding the level of inter-agency collaboration are presented in Table 4.

Table 4. Level of inter-agency collaboration

Agency Cagayan De Oro City
Verbal interpre-
n Mean SD tation Level of
Collaboration
OSAE.C 10 3.690 1.646 Coalition
prevention
OSAEC -
National gov(.ern- prosecution 10 2.806 1.403 Coordination
ment agencies
OSAE.C 10 2.777 1.203 Coordination
protection

OVERALL 10 3.091 1.417 Coordination
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OSAE.C 6 3.543 1.793 Coalition
prevention
OSAEC .
City local govern- prosecution 6 2.478 1.217 Cooperation
ment units
OSAE.C 6 2.349 1.604 Cooperation
protection
OVERALL 6 2.790 1.538 Coordination
OSAE.C 7 3.333 2.098 Coordination
prevention
Non- OSAE.C 7 2.976 1.370 Cooperation
governmental prosecution
organisations
g OSAE.C 7 2.382 1.638 Cooperation
protection
OVERALL 7 2.897 1.702 Coordination
OSAE.C 6 3.112 1.958 Coordination
prevention
OSAEC .
Barangay loca.I prosecution 6 2.478 1.217 Cooperation
government units OSAEC
. 6 2.295 1.635 Cooperation
protection
OVERALL 6 2.795 1.603 Coordination
GRAND TOTAL L
OVERALL 37 2.893 1.565 Coordination

Scale: 0-0.83, no interaction at all; 0.84-1.67, networking; 1.68-2.51, cooperation; 2.52-3.34, coordination;
3.35-4.17, coalition; 4.18-5.0, collaboration.

In the CCPC, the level of collaboration among agencies involved in OSAEC prevention,
prosecution and protection showed a coordinated approach. The overall level of collabora-
tion for the city was categorised as ‘coordination, with a mean score of 2.893 (SD = 1.565).
In this study, the coordination level of collaboration was positioned at level 4 out of 6 levels
of collaboration, with 6 being the highest form of collaboration, suggesting that while there
is a considerable degree of organised interaction among stakeholders, there is still room
to improve collaborative efforts to achieve more integrated and synergistic outcomes in
OSAEC response.

Breaking down the collaboration levels by agency type, national government agencies
in Cagayan de Oro City demonstrate the highest level of collaboration with the CCPC,
with a mean score of 3.091 (SD = 1.417), which falls under the ‘coordination’ category but
is closer to the ‘coalition’ level. The city’s LGUs and barangay LGUs show similar levels of
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coordination, with mean scores of 2.790 (SD = 1.538) and 2.795 (SD = 1.603), respectively.
NGOs in the city also exhibit a coordination level, with a mean score of 2.897 (SD = 1.702).

Notably, OSAEC prevention efforts in Cagayan de Oro City showed the highest level
of collaboration across all agency types, particularly among national government agencies
(mean = 3.690, SD = 1.646), which reaches the ‘coalition’ level. This suggests that the city
has made major strides in coordinating preventive measures against OSAEC.

As shown by previous studies, effective collaboration among diverse stakeholders is
crucial for child protection. Community engagement and cross-sector coordination have
proved to be vital in preventing child violence violence against children and implementing
child-friendly policies. Research indicates that multifaceted approaches involving differ-
ent entities can significantly greatly enhance child welfare systems (Wamimbi & Kasimbu,
2015; Utari et al., 2023). While the present results indicate there is a structured approach
to addressing OSAEC in Cagayan de Oro City, they also highlight opportunities for en-
hancing collaboration, particularly regarding prosecution and protection efforts. The city’s
commitment to combating OSAEC is evident. However, there is potential for strengthen-
ing inter-agency cooperation to achieve more effective outcomes in safeguarding children
from online sexual exploitation and abuse.

Barriers and Obstacles to Inter-Agency Collaboration for OSAEC Prevention, Pro-
tection and Prosecution.

Challenges in Prosecution. The challenges faced in prosecuting OSAEC cases in Ca-
gayan de Oro City are multifaceted and complex. The city'sCCPC’s members encounter
major hurdles in the intricate process of rescuing children subjected to OSAEC and arrest-
ing perpetrators. A primary challenge is the anonymity afforded to offenders through the
use of dummy accounts and sophisticated technologies, making it difficult to identify and
locate them. This anonymity complicates the investigation process and poses risks during
rescue operations. Adapting legal frameworks to tackle technology-enabled crimes effec-
tively is crucial, as the digital landscape presents novel challenges for law enforcement and
prosecution (Cullen et al., 2020).

Meanwhile, safety concerns for both the children subjected to online sexual exploita-
tion and abuse and the rescue team members are paramount. The trauma experienced by
children during rescue operations can lead to difficulties in building trust and obtaining
crucial disclosures. Social workers and law enforcement officials may struggle to maintain
professionalism while dealing with emotionally challenging situations, particularly when
confronted with painful disclosures from young children who have been subjected to on-
line sexual exploitation and abuse.

In addition, geographical challenges play an important role in prosecution, especially
in geographically isolated disadvantaged areas (GIDAs) within the city or neighbouring ar-
eas. The isolation of these areas hampers timely rescue operations and makes it challenging
to gather evidence and conduct investigations effectively. This geographical barrier often
results in delayed responses and limited access to necessary resources for both survivors
and law enforcement.
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The legal process itself presents numerous obstacles. Survivors’ reluctance to par-
ticipate in legal procedures often leads to a lack of evidence, resulting in case dismissals.
Inconsistent statements from survivors and their families, influenced by factors such as
trauma, cultural norms and external pressures, further complicate the prosecution process.
The prevailing culture of silence, rooted in beliefs about family privacy and economic ne-
cessity, often prevents timely reporting and hinders the pursuit of justice. Cultural stigma
and feelings of embarrassment often impede survivors of online sexual exploitation and
abuse from providing essential details for legal proceedings, as observed by Tarroja and
colleagues in their 2021 study on disclosure barriers among survivors.

Resource limitations pose another major challenge. The lack of adequate funding for
rescue operations, evidence gathering and prosecution activities hampers the effectiveness
of anti-OSAEC efforts. The absence of proper video in-depth interview (VIDI) facilities
in processing areas further complicates the collection of reliable testimonies from child
survivors.

Collaboration with local authorities, particularly at the barangay level, can present a
dilemma due to potential conflicts of interest, especially when suspected perpetrators are
related to local officials. This situation often leads to information leaks that can jeopardise
rescue operations and investigations.

These challenges contribute to the complexity of prosecuting OSAEC cases in Cagayan
de Oro City. Addressing these issues requires a multifaceted approach, including enhanced
training for law enforcement and social workers, improved technological infrastructure,
increased resource allocation, and efforts to change societal attitudes towards reporting
and addressing OSAEC. The city’s commitment to combating this issue is evident, but
overcoming these hurdles remains a challenge to ensuring justice for survivors and effec-
tively deterring perpetrators.

Challenges in Protection. For protection against OSAEC, the collaboration challenges
facing the CCPC are multifaceted and complex. The city faces considerable barriers to
overcome in various aspects of child protection, including human resources, reintegration
mechanisms, budgetary constraints and service coordination.

A primary challenge is the lack of human resources and capacity training. The city
struggles with a shortage of specialised personnel, particularly social workers, to effectively
manage OSAEC cases. This shortage delays the identification and rescue of children sub-
jected to online sexual abuse and exploitation and hampers investigations and support ser-
vices. The existing staff often lack specialised training in digital forensics techniques, online
investigation methods and trauma-informed care for survivors of sexual abuse.

Reintegration of survivors into the community poses another major challenge. The
city’s aftercare services face difficulties in providing comprehensive support for healing
and societal reintegration. Limited resources, inadequate facilities and a lack of trained
professionals hinder the provision of long-term support for survivors. The dysfunctional
nature of some Barangay Committees Council or local council for the Protection of Chil-
dren (BCPCs) further complicates the reintegration process, often due to political changes
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and lack of continuity in trained personnel.

Moreover, budgetary limitations severely impact the city’s ability to respond effectively
to OSAEC cases. Insufficient funding affects various aspects of child protection, from res-
cue operations to meeting the basic needs of rescued children. This financial constraint
often leads to overcrowding in residential care facilities and inadequate resources for food,
clothing and educational materials. The fragmentation of protection services is another
critical issue. The city struggles to establish clear communication channels, defined roles
and collaborative frameworks among various service providers.

Cagayan de Oro also faces challenges with mixed clients in residential facilities. The
inability to accommodate very young children or mixed-gender sibling groups in many
care centres highlights the need for greater options for care. Additionally, the reluctance
of some survivors to stay in shelters, often due to feelings of being imprisoned or isolated,
complicates the protection process.

Prioritising OSAEC concerns within the broader context of child protection issues in
Cagayan de Oro City is challenging. As OSAEC is managed under the CCPC, which deals
with all child-related concerns, there is a risk of OSAEC issues receiving less focused at-
tention. Lastly, ensuring confidentiality in communications and data sharing among agen-
cies while facilitating necessary information exchange for investigations remains a delicate
balance. The city grapples with establishing secure channels that protect survivors privacy
while enabling effective inter-agency collaboration.

Collectively, these challenges highlight the complex nature of protecting children from
online sexual abuse and exploitation in Cagayan de Oro City. Addressing these issues will
require a comprehensive, well-coordinated approach involving multiple stakeholders, in-
creased resources and targeted strategies to effectively improve the city’s capacity to combat
OSAEC.

Challenges in Prevention. The research findings highlight several challenges in terms
of collaboration to help prevent OSAEC in Cagayan de Oro City. A major issue is the lack
of parental awareness and supervision, with many parents unaware of the nature and risks
of OSAEC. This is exacerbated by the ‘no touch, no harm’ belief, where some view OSAEC
as a victimless crime due to the lack of physical contact. A study by Munns et al. (2024)
highlighted how OSAEC facilitators rationalise their actions through misguided beliefs,
such as perceiving foreign payments to be beneficial and that harm is minimal due to a lack
of physical contact, underscoring the complex mindset behind these offences. This finding
implies that the city faces difficulties in implementing effective awareness campaigns to
educate both the public and key stakeholders about the complexities and consequences of
OSAEC.

Another major challenge is the absence of barangay-level ordinances and plans spe-
cifically addressing OSAEC. The frequent changes in BCPC focal persons are often due
to elections, which disrupt continuity in training and implementation of best practices.
This turnover results in a constant need for retraining and rebuilding of expertise at the
grassroots level.
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Resource constraints also greatly hinder prevention efforts in Cagayan de Oro. There
was a notable lack of information campaigns and capacity building initiatives, particularly
at the barangay and school levels. The problem of insufficient materials for education and
information campaigns, which are crucial for effective prevention, was particularly evident
at the local/barangay level. Additionally, there is a gap in awareness about the proper refer-
ral pathways for OSAEC cases, affecting the timely reporting and handling of incidents.

The prevailing culture of silence in communities further complicates prevention ef-
forts. Many families and neighbours are reluctant to report OSAEC cases, often due to
perceived benefits from the financial transactions involved or fear of repercussions. This
silence is compounded by a lack of awareness about available child protection services and
the view that child abuse is a private family matter.

Taken together, these challenges highlight the need for comprehensive, sustained ef-
forts in Cagayan de Oro City to increase awareness, strengthen local governance structures,
improve resource allocation and change societal attitudes towards OSAEC. Addressing
these issues requires a coordinated approach involving multiple stakeholders, from local
government units to schools and community organisations.

Facilitating Factors in OSAEC Prevention, Protection and Prosecution. The find-
ings revealed several facilitating factors in Cagayan de Oro City’s response to OSAEC.
These factors contribute to the city’s efforts to prevent OSAEC, protect victims and pros-
ecute perpetrators of OSAEC. A key element is the role played by NGOs in assisting the
government local government and augmenting city programmes. NGOs such as World
Vision and Philippine Island Kids have increased community awareness and collaborated
with regional offices to promptly address cases of OSAEC. Continuous work in schools and
barangays is another important factor. The city benefits from school caravans advocacy
campaigns at schools with regards to ANTI-OSAEC and community awareness campaigns
that disseminate information regarding OSAEC prevention.

Notably, the accessibility of the Regional Anti-Cybercrime Unit (RACU) stands out as
a significant advantage in Cagayan de Oro. The city benefits from constant communication
with and proximity to RACU, enabling swift collaboration and enhancing the speed and
efficiency of rescue operations. This accessibility ensures immediate assistance to survivors
of OSAEC, minimising the duration of abuse. RACU’s specialised training in handling cy-
bercrimes and access to advanced technology and forensic tools further bolsters the city’s
capacity to investigate and intervene effectively in OSAEC cases.

The city has also implemented unified hotlines for OSAEC cases, which serve as criti-
cal resources for reporting and intervention. Previous studies have found that centralised
hotlines increase accessibility, streamline the reporting process and offer anonymity and
confidentiality, encouraging more individuals to come forward. The 24 hours a day, 7 days
a week support provided by these hotlines ensures that incidents can be reported at any
time, facilitating better coordination among various stakeholders, including law enforce-
ment, social services and mental health professionals (Sinko et al., 2021; He et al., 2022;
Goodman et al., 2023). Additionally, Cagayan de Oro benefits from trained focal persons in
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the BCPC and youth championing advocacy at the local level. NGOs, such as IJM Interna-
tional Justice Mission and World Vision, have mobilised children, youth and local officials
as active participants in combating OSAEC, increasing the reach of awareness campaigns
in schools and communities.

Furthermore, the availability of community-based residential facilities provided by
various NGOs in the city offers comprehensive care addressing the physical, psychological
and social needs of survivors. These facilities play a crucial role in long-term recovery and
social rehabilitation by fostering community integration and leveraging local resources.
Lastly, adequate remuneration and allowances for NGO workers contribute significantly to
workforce motivation and effectiveness in responding to OSAEC cases. Proper compensa-
tion has been shown to influence job satisfaction and retention among NGO personnel,
leading to better service delivery and outcomes for vulnerable populations.

The core values, teamwork and commitment to protecting children are evident among
CCPC committee members, which facilitates dedication and a strong sense of advocacy in
the overall OSAEC response. Moreover, child-friendly prosecution is a notable feature in
Cagayan de Oro’s approach. The use of child-friendly interviews during prosecution pro-
cedures is consistent with national best practices. The city’s prosecutors benefit from spe-
cialised training in handling OSAEC cases, aligning with the DOJ-IACAT Department of
Justice -Inter Agency Committee Againts Trafficking and National Coordinating Council
for Anti Online Sexual Abuse and Exploitation of Children — Children Sexual Abuse and
Exploitation Material. NCC-OSAEC-CSAEM partnership established nationally.

Continuous efforts to improve referral pathways are evident in Cagayan de Oro. The
city benefits from the involvement of educational institutions, with the Department of
Education’s Social Protection Unit playing a crucial role. Ongoing collaborations to har-
monise services with national government agencies and NGOs enhance the city’s capacity
to respond to OSAEC cases.

Lastly, logistics and moral support among team members facilitate effective responses
to OSAEC. The strong connections and trust among Cagayan de Oro City CCPC com-
mittee members contribute to successful rescue operations and case management. This
collaborative spirit aligns with the principles of effective multidisciplinary teams that are
essential for addressing complex social issues such as OSAEC.

These facilitating factors demonstrate Cagayan de Oro City’s commitment to combat-
ing OSAEC through a multifaceted, collaborative approach involving various stakeholders
from government agencies, NGOs and the community.

Conclusion
Cagayan de Oro City has made considerable strides in addressing online sexual abuse

and exploitation of children through its collaborative governance approach. The city’s ef-
forts are primarily channelled through the City Council for the Protection of Children, an
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umbrella organisation for various child protection initiatives, including OSAEC response.
This integrated approach allows for a comprehensive strategy but may sometimes lead to
OSAEC-related issues receiving less focused attention.

The city’s efforts demonstrate a strong foundation in awareness and coordination, par-
ticularly in prevention strategies. However, the varying levels of collaboration across differ-
ent domains in OSAEC response highlight the challenges in comprehensively addressing
this issue. While commendable, the level of coordination achieved in inter-agency collabo-
ration suggests there is room for improvement towards more integrated and synergistic
partnerships. The disparity in collaboration levels between prevention efforts and other ar-
eas, such as prosecution and protection, indicates a need for balanced development across
all aspects of OSAEC response. These findings underscore the importance of continuous
improvements in awareness, role clarity and inter-agency cooperation.

Nevertheless, the city demonstrates strong awareness of OSAEC issues among com-
mittee members and has implemented several facilitating factors that enhance its response
capabilities. These include continuous advocacy work in schools and barangays, child-
friendly prosecution processes and efforts to improve referral pathways. The accessibility
of RACU and the implementation of unified hotlines for OSAEC cases are particularly
noteworthy strengths.

However, Cagayan de Oro City faces several challenges in its fight against OSAEC.
These include human resource limitations, reintegration difficulties for survivors, budget
constraints and fragmentation of protection services. The city also struggles with a lack of
parental awareness and supervision, the persistence of the ‘no touch, no harm’ belief, and a
culture of silence in communities.

Recommendations

Based on the findings of this study, the following recommendations are proposed to
strengthen Cagayan de Oro City’s response to online sexual abuse and exploitation of chil-
dren (OSAEQC):

o Refine committee structure and roles: Delineate prevention, protection and pro-
secution roles among member organisations. Establish a dedicated task force or
subcommittee within the CCPC to focus on OSAEC issues.

o Expand and strengthen partnerships: Involve private sector entities through cor-
porate social responsibility initiatives and strengthen collaboration with NGOs to
augment resources and expertise in OSAEC prevention and response.

o Enhance training and expertise: Develop specialised training programmes for
committee members, law enforcement staff, judicial personnel and social workers
to improve expertise in handling OSAEC cases, including digital evidence handling
and survivor psychology.
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o Strengthen grassroots initiatives: Develop and implement barangay-level ordi-
nances, establish protocols and awareness campaigns and integrate OSAEC res-
ponses into annual Barangay Council for the Protection of Children (BCPC) plans.

o Enhance victim support and rehabilitation: Develop an exclusive shelter for
OSAEC survivors, offering tailored care through multi-stakeholder collaboration.
Establish more community-based residential facilities, ensuring comprehensive
care and effective reintegration programmes. Furthermore, develop and expand
mental health services specifically tailored for OSAEC survivors and their families.

« Reinforce barangay-level commitment: Ensure continuity in BCPC focal person
roles regardless of political affiliations and provide specialised OSAEC training to
address evolving online threats.

« Enhance prevention strategies and public awareness: Foster collaboration among
educational institutions, parents and technology companies to create safer online
environments. Launch comprehensive campaigns on the risks and signs of OSAEC,
incorporating digital literacy into school curricula. Specifically, strategies should be
developed to overcome cultural norms and personal shame that hinder the repor-
ting and prosecution of OSAEC cases.

o Leverage technology solutions: Collaborate with technology companies to deve-
lop and implement advanced detection algorithms and reporting mechanisms for
OSAEC. Enhance the city’s technological infrastructure to support digital forensics
and online investigations.

« Implement age-appropriate policies and regulations: Consult experts to establish
guidelines on children’s smartphone usage and enforce strict monitoring of internet
access points, implementing age restrictions and usage time limits for children.

o Increase budget allocation: Allocate more funds for OSAEC response, particularly
for rescue operations, survivor support and long-term rehabilitation programmes.

o Develop secure communication channels: Establish secure platforms for inter-
agency collaboration while maintaining survivor confidentiality.

By implementing these recommendations, Cagayan de Oro City, Philippines, can build
upon its existing strengths and address current challenges, enhancing its capacity to com-
bat OSAEC effectively. The city’s commitment to child protection and strategic improve-
ments in resources, training and community engagement can greatly bolster its efforts to
prevent OSAEC, protect survivors and prosecute OSAEC perpetrators and facilitators.
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‘IN NUMBER THERE IS STRENGTH’: MULTI-AGENCY
COLLABORATIVE STRATEGIES FOR COMBATING ONLINE
SEXUAL ABUSE AND EXPLOITATION OF CHILDREN (OSAEC)
IN CAGAYAN DE ORO CITY, PHILIPPINES

Brian Ven Climaco Bag-ao
Mindanao State University, Philippines

Summary

The Philippines has become a focal point for the global production of child sexual exploita-
tion materials. With at least 85.2 million internet users and 84.45 million social media users,
80% of Filipino children are at risk of online sexual abuse, sometimes even facilitated by their
parents (UNICEE 2016). In 2020, the International Justice Mission found that OSAEC in the
Philippine setting is a family-based crime. Cagayan de Oro in the Philippines is considered
to be a ‘hotspot’ for crimes related to OSAEC. An article published by the Philippine News
Agency (2024) revealed that from 2018 to 2023, Region 10 Anti-Cybercrime Unit (RACU) 10
(Northern Mindanao, Philippines) was able to apprehend at least 34 individuals linked to OS-
AEC crimes in 19 rescue operations. It is important to note that these operations were made
possible through close coordination with local government units (LGUs) and non-governmen-
tal organisations (NGOs) who also stood as the primary actors in the prosecution of OSAEC
perpetrators and facilitators, as well for the protection and reintegration of survivors, thereby
underscoring the importance of inter-agency and inter-committee collaboration in bringing
perpetrators to justice and helping survivors to heal. In Cagayan de Oro city, the City Council
for the Protection of Children (CCPC) is an umbrella organisation addressing all concerns
relating to children, particularly in advocating for children’s rights and protection against OS-
AEC. The foregoing discussion then leads to the idea that a coordinated multi-stakeholder
response involves collaboration and coordination between various stakeholders to address a
particular issue or challenge. Building on this lacuna, this study intends to fill the gap and
explore the complexity of collaboration between and among government, non-government
stakeholders and civil society organisations to protect survivors of OSAEC. Specifically, this
research aimed to:

1. Understand the collaboration strategies involved in protecting survivors of OSAEC in

terms of composition, functions, and programmes and services.

2. Determine the level of awareness among the committee members involved regarding

the nature and characteristics of OSAEC and their corresponding roles and respon-
sibilities.



56

Brian Ven Climaco Bag-ao. Tn Number There is Strength’: Multi-Agency Collaborative Strategies for Combating...

3. Explore and understand the challenges and facilitating factors of the committee mem-
bers involved in prosecuting those involved in OSAEC, preventing OSAEC and protec-
ting children from OSAEC.

a. Prosecution
b. Protection
c. Prevention

This research utilised a combination of researcher-made and modified Likert-scale ques-
tionnaires, a focus group discussion protocol and key informant interviews. A four-part ques-
tionnaire was administered to the respondents. Before administering the survey question-
naires, the researcher conducted a pilot study to ascertain the validity and reliability of the
questionnaire used to gather data for the study. This study underwent the rigour of expert
validation, having sought four experts to peruse the questionnaire and its contents. Concern-
ing the analysis of the collected data, the researcher utilised descriptive statistics, particularly
frequency and percentage distribution, as well as mean and standard deviation. In addition,
thematic analysis was used for the qualitative part of this study to identify, analyse and report
themes that emerged in the data collected.

The findings revealed that the members of the committee had high levels of awareness of
the nature and characteristics of OSAEC. In terms of levels of collaboration, the committee
garnered a moderate level in terms of protection but scored high in prevention efforts. In their
collaborative work, there were challenges in the prosecution, protection and prevention vis-a-
vis facilitating factors that manifested in their pragmatic, responsive mechanism to OSAEC.
In terms of prosecution, the challenges facing Cagayan de Oro CCPC include the following:
the intricate process of rescue of children and the subsequent arrest of perpetrators, the ano-
nymity of the perpetrator by the usage of dummy accounts, the safety of the child and staff,
dilemmas in working with the Barangay Local Government Unit (BLGU) for rescue, painful
disclosures from survivors, challenges of geographical distance, especially for cases situated in
geographically isolated disadvantaged areas (GIDAs), setbacks in case building and hearing,
the reluctance of survivors to take part in legal procedures, lack of evidence in filing a case,
inconsistent statements from survivors and their parents, the culture of silence by significant
others, negative perceptions of rescue and investigation, and the absence of video in-depth
interview (VIDI) rooms in the processing area.

In terms of protection, the challenges include the following: lack of human resource train-
ing and expertise in handling OSAEC survivors, lack of social workers for case management,
reintegration challenges to community/aftercare, dysfunctional BCPC (Local-€ommittee-Ba-
rangay Council for the Protection of Children) for reintegration mechanisms, lack of budget
for operations, agencies involved have different priority programmes, fragmented protection
services, mixed clients served in residential facilities, and continuous escapes from the centre.
temporary shelter. In terms of prevention aspects, challenges that emerged included the fol-
lowing: lack of parental awareness and supervision, the ‘no touch, no harm’ belief, i.e. that it
is a victimless crime, lack of resources, lack of information campaigns in local villages and
schools with regards to OSAEC, the culture of silence, and poor information regarding referral
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pathways.

Although challenges in OSAEC responses were identified, facilitating or enabling fac-
tors were also revealed in this study, such as the presence of non-government organisations
(NGOs) in advocacy work, which also augment the city government regarding logistics, funds
and training; the commitment of the committee members and their teamwork in responding;
availability of VIDI kit; continuous advocacy for the acceptability of VIDI for interviews; con-
tinuous training of prosecutors in handling OSAEC cases; continuous efforts to improve refer-
ral pathways; and continuous collaborations to harmonise services with the agencies involved.

Implicit in the findings is the need to make more strategic, innovative and collaborative
efforts to respond to this emerging social issue and problem. Although facilitating factors are
mentioned, much has to do with prevention, protection, prosecution and partnership.

Brian Ven C. Bag-ao is a doctor in public administration and associate professor at the
Department of Social Work at Mindanao State University. His research areas include col-
laborative governance, social work with families and children and child protection.
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Santrauka

Straipsnio tikslas — atskleisti Seiminiuose namuose gyvenanciy vaiky jgalinimo procesg
lemiancius veiksnius, remiantis juose dirbanciy socialiniy darbuotojy patirtimi. Problemi-
nis klausimas: kokie veiksniai lemia veiksmingg vaiky jgalinimg? Tyrimo duomenys surinkti
pusiau struktiruoto interviu metodu. Jie apdoroti kokybine turinio analize, isskiriant kate-
gorijas ir subkategorijas, priskiriant patvirtinanciuosius teiginius. Kokybiné turinio analizé
atlikta laikantis induktyvios, tyrimo duomenimis gristos kategorijy ir subkategorijy suda-
rymo logikos. Gauti tyrimo rezultatai interpretuojami ir analizuojami, o diskusijos dalyje
siejami su kity autoriy mokslinémis jZvalgomis. Tyrimu atskleista, kad Seiminiuose namuose
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gyvenanciy vaiky jgalinimo procesq lemiantys veiksniai yra susije su vaikais ir socialiniais
darbuotojais. Kokybinio tyrimo rezultatai parodé, kad veiksmingiausi ysiy vaiky jgalinimo
veiksniai yra motyvavimas keltis ateities tikslus ir jy siekti, skatinimas atrasti pomeégiy, to-
buléti, savivertés kélimas. Be to, Seiminiy namy socialiniams darbuotojams sekasi jgalinti
vaikus, kai jie dalijasi su vaikais savo gergja patirtimi ir taip jgyja vaiky pasitikéjimg, sukuria
su jais glaudzius santykius ir puoseléja tarpusavio santykiy gerove. Socialinis darbuotojas
Seiminiy namy vaikams yra tarsi kelrodis ir teigiamas pavyzdys. Tokia socialinio darbuotojo
elgsena padeda jgalinti vaikus - jie pasitiki socialiniu darbuotoju, jsiklauso j jo argumentus.
Seiminiuose namuose gyvenantys vaikai skatinami atrasti save kaip asmenybe, mokytis is
savo patirties, keistis, siekti uzsibrézty tiksly ir tobuléti. Jgalinimg lemiantys veiksniai - mo-
tyvavimas keltis ateities tikslus ir jy siekti, skatinimas atrasti pomeégiy, tobuléti ir savivertés
keélimas — turi ypatingg reik§me vaiky jgalinimo procese, nes padeda jgalinti Seiminiuose na-
muose gyvenancius vaikus biiti savarankiskus, pasiekti teigiamy rezultaty, atrasti pomégiy,
tobuléti ir nepasiduoti kilus sunkumy.

Reiksminiai ZodZiai: jgalinimo procesas, jgalinimo veiksniai, Seiminiai namai, vaikai,
socialinis darbuotojas.

Ivadas

Per pastaruosius kelerius metus Lietuvoje jvyko daug pokyc¢iy, prisidéjusiy prie naujy
pagalbos vaikams formy atsiradimo. 2014 m. prasidéjo reik§mingi globos jstaigy deinsti-
tucionalizavimo poky¢iai, patvirtinus Peréjimo nuo institucijos globos prie $eimoje ir ben-
druomenéje teikiamy nejgaliesiems ir likusiems be tévy globos vaikams 2014-2020 mety
veiksmy plang. Anot J. Cizikienés (2018), deinstitucionalizavimas - tai ilgas, daug vidiniy
ir i$oriniy iStekliy reikalaujantis procesas. Antrajame jo etape nuo 2017 iki 2020 m. Lietu-
voje pradéti steigti bendruomeniniai vaiky globos namai (nuo 2024 m. liepos 1 d. vadinami
Seiminiais namais). Sis globos srities pokytis buvo vykdomas siekiant sukurti pagal ,,$eimai
artimos aplinkos modelj veikiancius vaiky globos namus®, kad tai, kas yra savaime supran-
tama $eimoje auganciam vaikui, baty lengvai pasiekiama ir globos namuose auganc¢iam
vaikui, kaip akcentuojama LR socialinés apsaugos ir darbo ministro 2020 m. gruodzio 8 d.
jsakyme (2020, p. 2) ir LR socialinés apsaugos ir darbo ministro patvirtintame Bendruo-
meniniy vaiky globos namy veiklos apraso jstatyme (2021, p. 1). Nuo 2024 m. bendruome-
niniai vaiky globos namai pervadinti j Seiminius namus (Lietuvos Respublikos socialinés
apsaugos ir darbo ministro 2024 m. geguzés 30 d. jsakymas Nr. A1-375 ,,Dél Lietuvos Res-
publikos socialinés apsaugos ir darbo ministro 2006 m. balandzio 5 d. jsakymo Nr. A1-93
»Dél Socialiniy paslaugy katalogo patvirtinimo* pakeitimo® (TAR, 2024-05-30, Nr. 2024-
09754, 2024). Seiminiai namai — trumpalaike ar ilgalaike socialine globg bendruomené-
je teikianti socialiniy paslaugy jstaiga, kurios atskirose patalpose (name, bute), esanciose
bendruomenés gyvenamojoje vietovéje, pagal Seimai artimos aplinkos modelj gyvena iki
8 vaiky ir jiems sudaromos salygos gauti reikiamas paslaugas bendruomenéje (Lietuvos



60

Vida Gudzinskiené, Jolita Jurgeleviciené. Seiminiuose namuose gyvenanciy vaiky jgalinimo procesq lemiantys...

Respublikos socialiniy paslaugy jstatymo Nr. X-493 pakeitimo jstatymas (2023)). Siuo
metu tesiasi II pertvarkos etapas ir galima konstatuoti, kad instituciniy vaiky globos namy
nebéra, paskutiniai vaiky globos namai (II pertvarkos etapo planavimas 2023-2029 m.,
2023) Sakiy, Kupiskio ir Kauno rajonuose buvo uzdaryti 2024 m. gruodzio pabaigoje. Juose
gyvene tévy globos neteke vaikai perkelti { Seimos aplinkai artimesnius Seiminius namus —
butus ar individualius namus, kuriuose gali gyventi iki astuoniy vaiky. Globos specialisty
teigimu, pagrindinis tikslas tebéra tai, kad kuo daugiau tévy globos netekusiy vaiky gyven-
ty pas globéjus, budincius ar nuolatinius globotojus. Vaiky globos namy uzdarymas - tai
2014 m. prasidéjusios vaiky globos institucijy pertvarkos dalis. Tuomet Lietuvoje veiké
95 vaiky globos namai, per de$imtmetj jy kryptingai atsisakyta. 2018 m. émé veikti glo-
bos centrai (jy $iuo metu yra 66), atsirado profesionaliy globotojy institutas — budintys
ir nuolatiniai globotojai, buvo aktyviai stiprinama $eimyny veikla, dalis vaiky apsigyveno
$eiminiuose namuose, kuriy $iuo metu Lietuvoje yra 177.

Seiminiy namy vaikai auga kaip asmenybés - su savo poreikiais, norais, vertybémis,
savitu pozitriu, sudaroma galimybé ,,vaikams tinkamai augti ir vystytis, tapti savarankisko-
mis asmenybémis“ (Raudelitinaité ir Gudzinskiené, 2022, p. 234). Globos namuose gyve-
nantys vaikai yra viena i$ labiausiai pazeidziamy, neretai — ir visuomenés atstumty grupiy.
J. Cizikiené (2018, p. 33) pazymi, jog ,visuomenéje daznai vyrauja neigiami stereotipai,
akcentuojama, kad vaikai, gyvenantys globos namuose, yra linke j nusikalstamumg, taba-
ko, narkotiniy medziagy vartojima®, todél socialiniy darbuotojy jsitraukimas j $iy vaiky
gyvenimg yra labai svarbus, netgi nejkainojamas. Vienas i§ svarbiausiy Seiminiy namy so-
cialiniams darbuotojams keliamy uzdaviniy yra jgalinti vaikus. Socialiniams darbuotojams
$iame jgalinimo procese svarbu turéti ,,gebéjimus jtvirtinti ir islaikyti geresnius santykius
su vaikais, suprasti jy emocijas, elgesj, poreikius, skirtumus ir pelnyti jy pasitikéjima bei
pagarba” (Gudzinskiené ir Raudelitinaité, 2022, p. 650).

V. Gudzinskiené ir S. Karaseviciaté (2024) jgalinima apibrézia kaip individy, grupiy
ir bendruomeniy gebéjima kontroliuoti savo gyvenimo aplinkybes, naudotis galia, siekti
tiksly, padéti sau ir kitiems maksimaliai pagerinti savo gyvenimo kokybe. A. Stepcenko
(2019), apibrézdamas ir analizuodamas socialinj jgalinimg, taiko Paolo Freire’o humanis-
tinj pozitrj. ,Jgalinimas yra Zinomas kaip procesas, kuris apima individo, bendruomenés
ir socialinés grupés galimybes aktyviai veikti didinimg ir gebéjima kontroliuoti savo gyve-
nimg“ (Liepinskaité, Motieciené, 2017, p. 31, cit. i Rappaport, 1987). J. Charenkova (2019,
p. 105) pazymi, kad , globos kontekste jgalinimas apibréziamas kaip socialinis procesas,
kurio metu siekiama atpazinti, skatinti ir didinti asmeny gebéjima patenkinti savo porei-
kius, telkti reikiamus isteklius problemoms spresti‘. Socialinis darbuotojas, jgalindamas
$eiminiuose namuose gyvenancius vaikus, padeda jiems priimti ir netgi pagerinti pokycius,
siekti tiksly. Taigi jgalinimas didina asmens pasitikéjimg savimi, jo gebéjimus, potenciala,
veiksmy ir sprendimy, turin¢iy teigiamg poveikj jo gyvenimui, svarbos supratimg. Jgalini-
mo procesas ,glaudziai susijes su psichosocialinémis zmogaus kategorijomis: savikontrole,
suvokta kompetencija, savigarba, pasitikéjimu savimi, savo stiprybiy atpazinimu“ (Venclo-
viené, 2015, p. 116). Seiminiuose namuose siekiama teigiamy poky¢iy juose gyvenantiems
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vaikams. Tai vyksta per jgalinimo procesg, kurio tikslas — pagilinti vaiko Zinias, padéti jam
igyti jgudziy, sustiprinti individualy savo gyvenimo valdyma, padidinti saviverte, supra-
timg apie save ir veiksnius, kurie yra asmeninio tobuléjimo ir gyvenimo valdymo kliatys.
Anot L. Valuzytés ir A. Zebrauskaités (2020, p. 480), globos namai ,,neatskiria vaiky nuo vi-
suomenés, neuzdaro institucijai priklausancioje teritorijoje, bet moko atlikti visas socialiai
priimtas normas, ugdo vertybes ir puikiai integruoja i visuomene®. Autorés neabejoja, kad
jgalinimas yra svarbus, ta¢iau kyla esminis klausimas: kaip jgalinti §eiminiuose namuose
gyvenancius vaikus? Taigi $io tyrimo objektas — Seiminiuose namuose gyvenanciy vaiky
igalinimo procesg lemiantys veiksniai.

Tyrimo tikslas — atskleisti $eiminiuose namuose gyvenanciy vaiky jgalinimg lemian-
¢ius veiksnius, remiantis juose dirbanéiy socialiniy darbuotojy patirtimi.

Tyrimo metodai: atliktas kokybinis tyrimas. Tyrimo duomenys rinkti pusiau strukta-
ruoto interviu metodu. Tyrimo duomeny analizei taikytas turinio analizés metodas.

1. Tyrimo metodika ir tiriamieji

Siekiant atskleisti Seiminiuose namuose gyvenanciy vaiky jgalinimo procesg lemian-
¢ius veiksnius, buvo atliekamas kokybinis tyrimas. L. Busetto, W. Wick ir C. Gumbinger
(2020, p. 1) nurodo, kad ,,kokybinis tyrimas gali bati apibréziamas kaip reiskiniy pobuadzio
tyrimas ir yra ypa¢ tinkamas atsakant j klausimus, kodél kazkas yra (ne)pastebimas ver-
tinant sudétingas intervencijas“. Tyrimo duomenys surinkti pusiau struktiruoto interviu
metodu. Pusiau struktiiruotas interviu su socialiniais darbuotojais, dirban¢iais Seiminiuose
namuose, pasirinktas todél, kad tyrimo metu, kaip nurodo I. Gaizauskaité ir N. Valavic¢iené
(2016, p. 15-16), ,tyréjas, imdamas interviu, gali jsigilinti j kity Zmoniy patirtis, mintis,
nuostatas, motyvus, jausmus, elgesj, sgveikas su kitais zmonémis, kitaip tariant, | tai, ko
pats tyréjas negali matyti ir ap¢iuopti, uzduoda klausimus, kurie leidzia jZengti j kito Zmo-
gaus perspektyvas, jsigilinti j konkrecig situacija®. Pasitelkiant kokybinio tyrimo metodo
ypatybes siekiama atskleisti Seiminiuose namuose gyvenanciy vaiky jgalinimo procesa
lemiancius veiksnius. Siekiant atsakyti j probleminius klausimus, tyrimo dalyviams buvo
pateikiama daugiau klausimy. Vis délto Siame straipsnyje aptariamas tik vienas problemi-
nis klausimas: kokie yra vaiky jgalinimo veiksniai Seiminiuose namuose? Papildomi inter-
viu klausimai buvo: I§ Jisy jvardinty veiksniy kokius jgalinimo veiksnius priskirtuméte prie
veiksmingiausiy? Kokie biity Jisy argumentai?

Tyrimo dalyviy imtis. Tyrimo dalyviams taikyta kriteriné imtis. Jie pasirinkti pagal
$iuos kriterijus: 1) socialiniai darbuotojai, dirbantys $eiminiuose namuose; 2) socialiniai
darbuotojai, dirbantys Seiminiuose namuose ir turintys ne maziau nei dvejy mety dar-
bo patirtj (jskaitant patirtj bendruomeniniuose vaiky globos namuose, nes pavadinimas
Seiminiai namai jsigaliojo 2024 m. liepos 1 d.). Tyrimas organizuotas 2023-2024 metais.
Jame dalyvavo 7 socialiniai darbuotojai, dirbantys §eiminiuose namuose jvairiuose Lie-
tuvos miestuose. Visi interviu vyko nuotoliniu badu, per programéle Messenger. Tyrimo
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dalyviams sutikus, daryti interviu jrasai.

Kokybinio tyrimo duomeny analizé. Kokybinio turinio duomeny analizei taikytas tu-
rinio analizés tyrimo metodas. Pasak A. J. Kleinheksel, N. Rockich-Winston, H. Tawfik ir
T. R. Wyatt (2020, p. 127), turinio analizés metodas skirtas jrasyty komunikacijos formy
reik§mei nustatyti ir interpretuoti ir mazoms duomeny dalims, kurios yra svarbios, atskirti.
Kokybiné turinio analizé atlikta laikantis induktyvios, tyrimo duomenimis grjstos kate-
gorijy ir subkategorijy sudarymo logikos. Teorigkai turinio analizé apima 4 etapus (Gai-
zauskaité, Valaviciené, 2016, p. 23): ,interviu teksty skaitymas; duomeny kodavimas; kody
grupavimas; duomeny apra$ymas ir interpretavimas® Ji grindziama prielaida, kad tekstas
yra turtingas duomeny $altinis, suteikiantis didelj potencialg atskirti vertingg informacija
apie tam tikrus reikinius (Kleinheksel, Rockich-Winston ir kt., 2020, p. 128). Siame tyri-
me analizuojami i$ viso septyni interviu (su $eiminiy namy socialiniy darbuotojais) teks-
tai, visy pirma juos skaitant, po to i$skiriant subkategorijas su patvirtinanciaisiais tyrimo
dalyviy teiginiais, véliau subkategorijas jungiant i kategorijas. Atliekant tyrimo duomeny
analize pateikiamos kategorijos, subkategorijos, interpretuojant tekstg pasitelkiami tyrimo
dalyviy teiginiai. Diskusijos dalyje tyrimo radiniai siejami su kity autoriy mokslinémis
jzvalgomis. Interviu buvo imama tol, kol duomenys pradéjo kartotis ir buvo pasiektas tyri-
mo duomeny prisotinimo principas, kuris tiesiogiai daro jtaka imties dydziui. I. Gaizaus-
kaité ir N. Valavi¢iené (2016, p. 41) pazymi, kad ,,nauji interviu imami tol, kol informacija
pradeda kartotis ir esmés nebeatskleidZia naujy, su tyrimu susijusiy aspekty®

Tyrimo etika. Etika elgsena yra tokia, kuri pirmiausia saugo ir nepazeidzia zmogaus
laisvés ir orumo (Gaizauskaité ir Valavic¢iené, 2016, p. 55). Ja vadovaujamasi per visg ty-
rimg: nuo tyrimo planavimo iki duomeny pristatymo. Atliekant tyrimg buvo laikomasi
svarbiausiy etikos principy, kuriuos i$skiria I. Gaizauskaité ir N. Valaviciené (2016, p. 60):
pripazinti ir gerbti asmens nepriklausomybe, jo laisve dalyvauti arba atsisakyti dalyvau-
ti tyrime; suteikti tyrimo dalyviui pakankamai informacijos apie tyrimg; saugoti tyrimo
dalyvio anonimi$kumg, konfidencialumg ir privatuma; rapintis tyrimo dalyvio saugumu,
apsaugoti nuo moralinés zalos arba kiek jmanoma jos vengti. Todél tyrimo dalyviams buvo
suteikti kodai, kad nebuty pazeistas jy konfidencialumas. Tekste jie Zzymimi didziosiomis
raidémis A, B, C, D, E, E G. Visi dalyviai tyrime dalyvavo savanoriskai. Jiems buvo atsakyta
j visus pries$ tyrimg kilusius klausimus.

2. Tyrimo rezultatai

Seiminiuose namuose gyvenanciy vaiky jgalinimo procesa lemiantys veiksniai. I§-
analizavus tyrimo dalyviy teiginius apie $eiminiuose namuose gyvenanciy vaiky jgalinimo
procesa lemiancius veiksnius, buvo iSskirtos dvi kategorijos ir devynios subkategorijos (1
lentelé).
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1 lentelé. Jgalinimo procesa lemiantys veiksniai
Table 1. Factors influencing the empowerment process

Kategorija Subkategorija

Jgalinimo veiksniai, susije su Vaiky motyvacija keltis ateities tikslus ir jy siekti

$eiminiuose namuose gyvenan- Vaiky skatinimas atrasti pomégius, tikslus ir tobuléti
Ciais vaikais

Vaiky savivertés kélimas

Dalijimasis geraja patirtimi su $eiminiy namy vaikais

Seiminiy namy vaiky pasitikéjimo jgijimas

Glaudesniy santykiy su $eiminiy namy vaikais

Igalinimo veiksniai, susij¢ su ieSkojimas
Seiminiy namy socialiniais Tarpusavio santykiy gerové $eiminiuose namuose
darbuotojais

Socialinio darbuotojo buvimas kelrodziu $eiminiy
namy vaikams

Socialinio darbuotojo elgesys rodant tinkama pavyzdj
$eiminiy namy vaikams

Tyrimo duomeny analizé atskleidé, kad socialiniai darbuotojai, dirbantys Seiminiuo-
se namuose, vaiky jgalinimo procese pasitelkia jgalinimo veiksnius, orientuotus j Seimi-
niuose namuose gyvenancius vaikus. Socialiniai darbuotojai motyvuoja $iuos vaikus siekti
jiems svarbiy tiksly, issikelti kad ir labai nedidelius ateities tikslus: Vaiky motyvavimas siek-
ti issikelto tikslo. Taciau nedaug jy issikelia tikslus, reikia déti daug pastangy, kad jie issikelty
nors kokius tikslus... (B); Motyvacija... tai gal bity tokie is veiksniy, kuriuos galéciau isskirti,
pas mus patenka vaikai, kurie neturi Seimos pavyzdzio apie tiksly kélimg, jy siekimg, tai
skiriame daug laiko pokalbiams su vaikais, kaip svarbu turéti tikslg, kaip svarbu ir kokiais
bidais galima siekti vieno ar kito issikelto tikslo (D); Motyvacija... tai ilgas procesas, svar-
biausia biiti kantriems... suteikti vaikams laiko atrasti savo tikslus (E); Motyvacija. Visada
stengiamés vaikus motyvuoti ir nukreipti tinkama linkme (F); Motyvacija, nes tenka vaikus
motyvuoti ir gan daZnai, tiek issikeliant tikslg, tiek nukreipiant vaikg, kaip to issikelto tikslo
siekti. Stebime, kaip sekasi vaikui, ir jj motyvuojame, nuolat reikia motyvuoti... (G). Taigi
$eiminiuose namuose gyvenancius vaikus socialiniai darbuotojai motyvuoja skirdami daug
laiko pokalbiams, aiskindami, kaip svarbu turéti ateities tiksla ir nepasiduoti uzklupus sun-
kumams, o toliau siekti uzsibrézto tikslo ir ji jgyvendinti. Socialiniai darbuotojai teigia, kad
vaiky motyvavimas - tai jgalinimo procesas, kuriame svarbiausia bati kantriems, duoti
vaikams laiko atrasti savo tikslus. Galima teigti, kad vaiky motyvavimas — tai veiksnys,
jgalinantis juos mokytis, veikti, atkakliai siekti i§sikelty tiksly, i§bandyti naujas veiklas ir
jveikti kylan¢ius sunkumus.

Tyrimas i8ryskino, kad socialiniai darbuotojai svarbiu jgalinimo veiksniu pripazjs-
ta Seiminiuose namuose gyvenanciy vaiky skatinimg ir ie$ko jvairiy, konkre¢iam vaikui
svarbiy skatinimo baidy. Socialiniai darbuotojai deda pastangas skatindami ir jgalindami
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vaikus uzsiimti kuo jvairesne veikla, siekti tiksly, atrasti jvairius pomégius ir kartu tobuléti:
Sudétinga... skatinu, bet pries skatindama labai daug bendrauju su vaiku, kad suprasciau, kas
jam is tikryjy yra svarbu, ko jis siekia. Vaikai sunkiai jsivardija, ko nori, o kaip pasiekti? Sun-
kus, ilgas tas kelias, daug bendraujame, daug kalbameés, kad teisingai suprasciau, ko vaikas
is tikryjy nori, ir ne taip lengva jam susivokti, ko nori, kas realu, o kas nerealu... (A); Skati-
nimas... AS manau, kad svarbiausia yra skatinti vaikg siekti uZsibrézty savo tiksly, pomégiy
bei tobuleéti. Giriu vaikg, kad ir uz nedidelius jo pasiekimus (B); Nuolat reikia vaikus skatinti
siekti uzsibrézty tiksly, pomégiy, kadangi jaunimas keiciasi... pastoviai reikia skatinti (E);
Skatinimas... Skatiname, kad Seiminiy namy vaikai savarankiskai susitvarkyty dokumentus,
rodau, aiskinu, bet skatinu, kad daryty pats... savarankiskumas - svarbiausia (F); Skatini-
mas... jeigu vaikas per ménesj nepraleis pamoky arba mokysis ir gaus gerus paZymius, mes
vaikui galim pridéti pinigy, kuriuos jis laisvai galés panaudoti savo reikméms... arba kaip
vaikas isbiina savaite mokykloje arba dvi dienas nueina... priklauso nuo vaiko... pasinlome
atsvesti vaiko pasiekimgq ir pasiilome nueiti j uzkanding arba kazkq grazaus nupirkti (G).
Tyrimas parodé, kad socialiniai darbuotojai su vienais Seiminiy namy vaikais pirmiausia
stengiasi i§sikelti tikslus ir aptarti jy realuma, su kitais kalbasi apie jy mégstamas veiklas,
akcentuoja savarankiskumo svarbg. Skatinimas - tai jgalinimo veiksnys, padedantis jgalin-
ti vaikus siekti tiksly jgyjant naujy igadziy. Todél socialiniai darbuotojai su vaikais daug
kalbasi, netgi skatina pavyzdziais, kaip reikia vieng ar kitg veiklg atlikti. Prie§ atlikdami
jvairias veiklas su vaikais, socialiniai darbuotojai i$sikelia tikslus, juos aptaria ir jsivertina
galimas rizikas. Taip pat jie su vaikais aptaria galimas pasekmes, nesékmiy atvejus, kas juos
lémeé. Svarbu, kad nepavykus pasiekti kurio nors tikslo vaikai nepasiduoty. Tyrimo dalyviai
teigia, kad reikia jdéti daug pastangy jgalinant vaikus ir jgalinti lengva ne visada, nes ne visi
vaikai geba jsivardyti tikslus.

ISanalizavus tyrimo duomenis i$skirtas dar vienas veiksnys, susijes su Seiminiuose na-
muose gyvenanciy vaiky jgalinimu, t. y. vaiky savivertés keélimas: Vaiko saviverte... labai
svarbu vaikui, nes vaikai su nepagristai Zema saviverte greiciau nuleidzia rankas (,vis tiek
nepavyks®), vengia isbandyti naujus dalykus, bijo, kad jiems nepavyks, jie bus sukritikuoti
arba ,isjuokti®.. vél kalbameés su vaiku (A); Vaiko savivertés kélimas, t. y. suteikti vaikui
pasitikéjimg savimi, kad jei kazkas ir nepavykty... tai labai sudétinga misy darbo dalis, nes
i globos namus pateke vaikai daznu atveju biina menkos savivertés, jie nelinke dalintis min-
timis, bijo padaryti kazkg ne taip, suklysti, kita vertus, nepasitikédami savimi, jie pasiduoda
kity jtakai (B); Savivertés kélimas... tai gal bity tokie i$ veiksniy, kuriuos galéciau isSskirti,
labiau pasitikintys vaikai iSsako savo nuomone, norus, tikslus, siekius, o kol vaikas nepasitiki
savimi, jis biina uzsidares savyje (D); Vaiko savivertés kélimas... jo stiprinimas... nes vaikas su
Zema saviverte labai greitai gali pasiduoti kity vaiky neigiamai jtaikai... nors tai priestarauja
vaiko vidiniams jsitikinimas (E). Taigi, tyrimo rezultatai rodo, kad socialiniai darbuotojai
deda pastangas ugdydami vaiky pasitikéjimg savimi, stiprindami jo savivertés jausma, tai
mato kaip labai svarbig jgalinimo prielaida, nes vaikai, kuriy saviverté nepagristai zema,
lengvai pasiduoda kity vaiky neigiamai jtakai, bijo bati i$juokti, vengia iSbandyti naujus
dalykus, grei¢iau nuleidzia rankas kilus sunkumy, daznai pradeda abejoti savimi: ,,O jeigu
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nepavyks?“ Zemos savivertés vaikai labai bijo kity Zmoniy kritikos, uzsidaro savyje, ne-
i$sako jiems svarbiy minciy, poreikiy, nory. Todél socialiniai darbuotojai su Seiminiuose
namuose gyvenanciais vaikais kalbasi apie jy lakescius, poreikius, siekius, tikslus, saviverte,
skatina i§sakyti mintis ir taip stiprina jy pasitikéjima savimi.

Seiminiuose namuose gyvenanciy vaiky jgalinimo procese svarbis ir veiksniai, susije
su Seiminiy namy socialiniais darbuotojais. Tyrimu identifikuota, kad vienas i§ jgalini-
mo veiksniy, lemianciy Seiminiuose namuose gyvenanciy vaiky jgalinimg, yra socialiniy
darbuotojy dalijimasis geraja patirtimi su jais: Gerosios patirties pasidalijimas, kada gali
papasakoti atvirai apie savo arba pazjstamo situacijg is savo gyvenimo, kaip elgtis vienoje ar
kitoje situacijoje, kaip vienas ar kitas poelgis paveiké mano gyvenimg... (A); Su savo vaikais
Cia dalinamés savo gyvenimo gergja patirtimi, kurig vaikai véliau issinesa: kg veikti laisvalai-
kiu, kg veikti su savo vaikais galbiit ateityje. Pasakoju, kg veikiu su savo vaikais Seimoje, kas
jiems patinka, kalbameés, kokie jgidziai yra svarbiis kiekvienam Zmogui (E); Kartu su vaikais
planuojame, kq veiksime, pasidalinu savo turima patirtimi, pasiskirstome veiklomis (F). So-
cialiniai darbuotojai pazymi, kad pasidalijimas gergja patirtimi — pasakojimai apie savo ar
pazistamy gyvenimiskas situacijas — Seiminiuose namuose gyvenantiems vaikams sudaro
galimybe pamatyti prasmingo, turiningo laisvalaikio jvairove ir jo naudg, galimybe jgyti
svarbiy jgudziy, tokiy kaip planavimas, veiklos organizavimas. Jgytus jgiidzius vaikai galés
taikyti, kai susikurs savarankiska gyvenima, savo $eima. Seiminiuose namuose gyvenan-
tys vaikai jgyja supratima, kaip reikia leisti laikg su Seima turint savo vaiky. Kitas svarbus
igalinimo aspektas, kurj nurodé tyrimo dalyviai, — $eiminiuose namuose gyvenancio vai-
ko pasitikéjimo igijimas: Jgyjant vaiko pasitikéjimg, lengviau tampa jj jgalinti ir nukreipti
tinkama linkme, lengviau duoti patarimg (B); Jgalinant svarbu, kad santykiai biity grjsti
pasitikéjimu (D); Nes jeigu tu nusisuksi nuo vaiko, pasitikéjimo nebetureési. Vieng kartq reikia
nusisukti nuo vaiko ir nepagelbéti, kada jam reikéjo, viskas, pasitikéjimas yra zluges. Jis nie-
kada daugiau neklaus, niekada pagalbos neprasys (C); Sukurti pasitikéjimu grjstus santykius,
o jau tada galvoti apie vaiko jgalinimg (E). Taigi, tyrimo rezultatai rodo, kad tik jgijus Seimi-
niuose namuose gyvenanciy vaiky pasitikéjima, konstruktyviai bendradarbiaujant su vai-
ku, diskutuojant su juo, argumentuojant teikiamus sitilymus ar abejojant jo pasirinkimais
galima padéti pasirinkti ir priimti vieng ar kitg sprendimg nepazeidziant geriausiy vaiko
interesy. Vaikai turi i$mokti i§ savo patirties, jei nori pasikeisti, pasiekti uzsibrézty tiksly
ir tobuléti. Socialiniai darbuotojai akcentuoja, kad svarbu bati atidziam ir jautriam vaiky
prasymui padéti, antraip jy pasitikéjimas labai greitai prarandamas. Vaikai gali daugiau
nesikalbéti su socialiniu darbuotoju ir neprasyti pagalbos. Taigi, dar vienas su socialiniais
darbuotojais susijes jgalinimo veiksnys — glaudesniy santykiy su $eiminiy namy vaikais
karimas. Tyrimas parodé, kad socialiniai darbuotojai iesko galimybiy uzmegzti su vaikais
kuo glaudesnius santykius: Ieskome gal tokio glaudesnio rysio ir santykio su vaiku, o tam
reikia savo paciy atvirumo ir neskubinti vaiko, reikia daug laiko, daug pokalbiy, kol vaikas
atsiveria (D), Glaudesniy santykiy ieskojimas... jam nuolatos reikalingas pastiprinimas, pa-
tarimas ir palaikymas (F). Tyrimo rezultatai rodo, kad $eiminiuose namuose gyvenantys
vaikai pozityviai vertina socialiniy darbuotojy palaikyma, jy kantrybe, leidimg atsiverti
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paciy pasirinktu tempu. Visgi tyrimo dalyviai pirmiausia akcentavo gerus socialinio dar-
buotojo ir vaiko tarpusavio santykius: Jeigu yra santykis geras, geras bendravimas darbuoto-
jo ir vaiko, tada gali biit geras rezultatas. Mano manymu, tai yra svarbiausias veiksnys (A);
Labai svarbu, kad su jais biity graziai elgiamasi, kad niekas neSaukty, kad pasijausty kaip
tvirtovéje, saugiai ir ramiai (B). Tyrimo dalyviai nurodo, kad labai svarbu su vaikais elgtis
kaip jmanoma ramiau, kalbétis ir leisti atsiverti savu tempu, neskubinant, kalbétis taip, kad
vaikai jaustysi saugiai ir ramiai. Taigi, nuo vaiko savijautos bendraujant taip pat priklauso,
ar socialiniam darbuotojui pavyks sukurti su vaiku glaudzius santykius, kurie savo ruoztu
laiduoja jgalinima ir padeda pasiekti geresniy jgalinimo rezultaty. Tyrimo rezultatai paro-
dé, kad vaiky jgalinimo procese ne maziau svarbus yra socialinio darbuotojo buvimas kel-
rodziu $eiminiuose namuose gyvenantiems vaikams: Socialinis darbuotojas yra... toks kel-
rodis... kaip atitinkamai ramiai sureaguoja, vaikas jauciasi ramiau... gali gauti patarimg (D);
Kitas is veiksniy, kurj dar i$skir¢iau, Zinot, kad socialinis darbuotojas yra kaip kelrodis. Sis
veiksnys yra labai svarbus, nes vaikai visada gali remtis, klausti ir gauti atvirg patarimg (G).
Dar vienas svarbus $eiminiuose namuose gyvenanciy vaiky jgalinimo aspektas yra soci-
alinio darbuotojo elgesys rodant tinkama pavyzdj vaikams: Savo pavyzdziu rodom, kaip
gyvenimas Sitas vyksta (A); Socialinis darbuotojas... pavyzdys vaikams. PavyzdZiais rodom,
kad reikia laiku ateiti j darbg, laiku eiti  mokyklg. Jie daug kg mato per miisy pavyzdZius (F).
Galimybé matyti tinkamai besielgiancius socialinius darbuotojus, tiek jiems bendraujant
su $eiminiuose namuose gyvenanciais vaikais, tiek atliekant tiesiogines pareigas, sudaro
salygas vaikams lygiuotis i socialinj darbuotoja, leidZia jiems jaustis saugiai, ramiai, gauti
atsakymus j kylancius klausimus, esant poreikiui, ir nuosirdy patarimg. Taigi jgalinimag
lemia tinkama socialinio darbuotojo reakcija j vaiko elgesj, pagalba tiek, kiek vaikui reikia
konkreciu metu: Mes tiesiog einam kartu su vaiku j seniiinijg... pabendrauti su specialistais,
kurie po to jau Zinos Sitg vaikg... kitg kartq jis drgsiau eis vienas ir susitvarkys savo dokumen-
tus (A); Palydim j darbo pokalbius, kurie organizuojami UzZimtumo tarnyboje... suteikiame
galimybe patiems vaikams pasiskirstyti kiSenpinigius... mes dedam pastangas aiskindami ir
rodydami pavyzdzius (C); Gavom tokius vaikus, kurie nemokéjo nei skaityti, nei rasyti, nei
valgyti... gavom tokius maugliukus, kaip is dziungliy... turbiit jei ne mes, tai nezinau, kaip ten
biity... nesuprasty, neskirty kruopy, neskirty vaisiy, nezinoty, kas kq reiskia (G). Taigi, soci-
aliniai darbuotojai siekia uztikrinti Seiminiuose namuose gyvenantiems vaikams saugig ir
ramig aplinka, kurdami su jais glaudesnj ir artimesnj santykj, dalydamiesi geraja gyveni-
miska patirtimi ir visa tai rodydami pavyzdziais, patirtimis, kurias vaikai galés panaudoti
ateityje. Galima teigti, kad veiksmingiausi vaiky jgalinimo proceso $eiminiuose namuose
veiksniai susij¢ su socialiniy darbuotojy siekiu jgalinti vaikus dalijantis geraja patirtimi
su jais, kad vaikas pasitikéty savimi, kuriant su jais glaudzius santykius ir puoseléjant tar-
pusavio santykiy gerove. Socialinis darbuotojas $eiminiy namy vaikams yra tarsi kelrodis
ir teigiamas pavyzdys, j kurj vaikai lygiuojasi. Batent tokia socialinio darbuotojo elgsena
padeda labiau pasitikéti ne tik socialiniu darbuotoju, bet ir paciu savimi. Be to, svarbus
jgalinimo veiksniai §eiminiuose namuose yra glaudaus santykio su vaiku suktrimas, pasi-
rinkimo galimybiy sudarymas, kalbantis su vaiku apie galimas vieno ar kito pasirinkimo
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pasekmes, buvimas su juo, kalbéjimasis, konstruktyvus problemy sprendimas, jo palaiky-
mas sudétingose situacijose.

3. Diskusija

Tyrimu atskleisti jgalinimo procesa lemiantys veiksniai yra susij¢ su $eiminiuose na-
muose gyvenanciais vaikais ir juose dirbanciais socialiniais darbuotojais. Tyrimu identifi-
kuota, kad vienas i§ Seiminiuose namuose gyvenanciy vaiky jgalinimo veiksniy yra jy mo-
tyvavimas keltis ateities tikslus ir jy siekti. Tyrimas parodé, kad socialiniai darbuotojai
$eiminiuose namuose gyvenancius vaikus motyvuoja skirdami daug laiko pokalbiams, ai-
kindami jiems, kaip svarbu turéti ateities tiksla. Socialiniai darbuotojai motyvuoja ir jgalina
vaikus nepasiduoti uzklupus sunkumams, atkakliai siekti uzsibrézto tikslo ir jj jgyvendinti.
E. Rimkus ir I. Mulerenkiené (2021, p. 93) nurodo, kad ,,motyvavimas apibréziamas kaip
procesas, kuris skatina atlikti veiksmus, kurie patenkina asmens asmeninius poreikius®
Vaiky motyvavimas - tai veiksnys, kuris jgalina juos mokytis, veikti, siekti tiksly, iSbandyti
naujas veiklas ir jveikti kylanc¢ius sunkumus. Vaiky motyvavimas svarbus tuo, kad ugdo-
mas jy savarankiskumas, atsiranda noras siekti ilgalaikiy tiksly, mokytis, dométis naujové-
mis, sustipréja vaiky emocinis balansas, vaikai islieka pasitikintys savimi. Bendruomeniniy
vaiky globos namy veiklos apraso jstatyme (2021) taip pat labai didelis démesys skiria-
mas vaiky savarankisko gyvenimo jgiidziams, akcentuojama jy svarba. V. Gudzinskiené ir
R. Raudelitnaité (2022, p. 243) nurodo, kad socialiniai darbuotojai ,jvairiose situacijose
moko planuotis darbus, siekti tiksly, dalytis sumanymais, i$likti mandagiais ir kt.*

Tyrimu iSryskinta, kad socialiniai darbuotojai svarbiu jgalinimo veiksniu pripazjsta
$eiminiuose namuose gyvenanciy vaiky skatinima atrasti pomégius, tikslus ir tobuléti.
Skatinimas yra veiksnys, padedantis jgalinti vaikus siekti naujy jgadziy ir keistis. R. Mun-
ford (2022, p. 2) pazymi, kad globos kontekste skatinimas padeda vaikams dalytis infor-
macija, bendradarbiauti, palaikyti rysius, o tai savo ruoztu padeda ieskoti budy ispresti
turimg problema. Socialiniai darbuotojai su $eiminiuose namuose gyvenanciais vaikais
suformuluoja tikslus, juos aptaria, jvertina pasekmes ir analizuoja nesékmiy atvejus, kad
nepavykus pasiekti kurio nors tikslo vaikai nepasiduoty, o jvertinty realias sékmiy ir nesé-
kmiy aplinkybes.

Tyrimu atskleistas dar vienas su §eiminiuose namuose gyvenanciy vaiky jgalinimu su-
sijes veiksnys — vaiky savivertés kélimas. Socialiniai darbuotojai deda pastangas ugdyda-
mi vaiky pasitikéjimg savimi, stiprindami jy savivertés jausma, nes vaiko saviverte laiko
labai svarbia jgalinimo prielaida. Nepagrijstai Zemos savivertés vaikai lengvai pasiduoda
neigiamai kity vaiky jtakai, bijo bati iSjuokti, vengia iSbandyti naujus dalykus, susidire su
sunkumais pradeda abejoti savimi, o pasiilius iSbandyti naujas veiklas daznai atsako: ,,O
jeigu nepavyks?“ Tokie vaikai labai bijo kity Zmoniy kritikos. Todél socialiniai darbuotojai
su Seiminiuose namuose gyvenanciais vaikais kalbasi apie jy saviverte, pasitikéjima savimi,
»pabrézdami jy svarbg, akcentuodami jy stiprigsias savybes, turimas vertybes“ (Munford,
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2022, p. 2).

Kitas jgalinimg lemiantis veiksnys, susijes su $eiminiy namy socialiniais darbuotojais,
- socialinio darbuotojo dalijamasis su $eiminiuose namuose gyvenanciais vaikais ge-
raja patirtimi apie savo ar pazjstamy gyvenimiskas situacijas. Anot R. Raudelitinaités ir
V. Gudzinskienés (2022, p. 239), ,,gyvendami bendruomenéje vaikai turi didesnes galimy-
bes semtis gyvenimiskos patirties, gauti naudingy praktiniy patarimy, mokosi bendruo-
meniskumo® Socialiniai darbuotojai Seiminiuose namuose gyvenantiems vaikams sudaro
galimybe pamatyti prasmingo, turiningo laisvalaikio jvairove ir jo nauda, galimybe igyti
svarbiy jgadziy, tokiy kaip veikly planavimas ir jy jgyvendinimas. Pasak R. Raudelitinaités
ir V. Gudzinskienés (2022, p. 240), $iuos vaikus labai ,,svarbu jtraukti j grupés ir bendruo-
menés gyvenima, veiklas, jgyvendinant bendrus siekius®

Dar vienas tyrimu identifikuotas svarbus veiksnys, susijes su socialiniais darbuoto-
jais, — $eiminiy namy vaiky pasitikéjimo igijimas. L. Valuzyté ir A. Zebrauskaité (2020,
p. 482) taip pat pazymi, kad ,,pirmiausia turi bati sukurti tinkami santykiai tarp socialinio
darbuotojo ir kliento, kurie yra paremti pasitikéjimu. Nuosirdus ir tinkamas bendravimas
i§ abiejy pusiy lemia tvirta rysj", pasitikéjimg - taip Seiminiuose namuose gyvenancius
vaikus galima jgalinti, suteikti jiems daug vilties ir sukurti gana daug poky¢iy, naujoviy,
kuriomis jie galés pasinaudoti. J. Charenkova (2019, p. 104) nurodo, jog ,,sékmingi ir sveiki
darbiniai santykiai pasizymi pasitikéjimu®, o tai svarbu bendruomenei, kad sékmingai vyk-
ty darbas, buty lengviau jgalinti $eiminiuose namuose gyvenancius vaikus ir buty pasiekta
teigiamy rezultaty. I. Liepinskaités ir R. Motie¢ienés (2017, p. 36) teigimu, socialinis dar-
buotojas vaiky jgalinimo procese turi ,,stengtis uzmegzti pasitikéjimu gristus santykius su
juo, priimti jj tokj, koks yra, ji gerbti® Tik pasitikédami socialiniu darbuotoju ir jausdami
bendradarbiavimg Seiminiuose namuose gyvenantys vaikai gebés susikurti tvirtg ateities
pagrinda.

Tyrimu atskleista, kad §eiminiy namy socialiniams darbuotojams sekasi igalinti vai-
kus, kai su jais sukuria glaudZius santykius ir puoseléja darnius tarpusavio santykius.
R. Munford (2022, p. 1) pazymi, kad ,,globos sistemoje yra svarbus socialinio darbuotojo
ir vaiky tarpusavio rysio karimas, pasitikéjimu ir pagarba grijsti tarpusavio santykiai®. Vai-
kams labai svarbu zinoti, ko socialiniai darbuotojai i$ jy tikisi, todél batina aiskiai jvardinti
savo jausmus, tikslus ir lakescius. ,Veiksminga socialinio darbo praktika prasideda nuo
jsiklausymo ir siekio suprasti vaikus, jy jvairias aplinkybes ir patirt]. Tai reiskia, kad reikia
skirti laiko isklausyti vaikg ir parodyti jam pagarba® (Murford, 2022, p. 2). Kiekvienas i$ $iy
vaiky nori bati reik$mingas, neatstumtas, svarbu pastebéti teigiamas jy savybes, ,,stiprybes,
padedancias vaikams kovoti su skaudziais praeities iSgyvenimais, pazvelgiant i ateitj su po-
zityviu mastymu ir galimybémis“ (Valuzyté ir Zebrauskaité, 2020, p. 479). V. Gudzinskiené
ir R. Raudeliainaité (2022, p. 650) akcentuoja, kad socialiniams darbuotojams Seiminiuose
namuose gyvenanciy vaiky jgalinimo procese svarbu turéti ,,gebéjimus jtvirtinti ir iSlaikyti
geresnius santykius su vaikais, suprasti jy emocijas, elgesj, poreikius, skirtumus ir pelnyti
jy pasitikéjima bei pagarba®

Tyrimas parodé, kad socialiniai darbuotojai $eiminiuose namuose gyvenantiems
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vaikams yra tarsi kelrodis ir teigiamas pavyzdys, i kurj vaikai lygiuojasi. Batent tokia
socialinio darbuotojo elgsena padeda vaikui pazinti save, savo stiprigsias puses, save kaip
asmenybe. Socialiniams darbuotojams svarbu jgyti Seiminiuose namuose gyvenanciy vai-
ky pasitikéjima, padéti jiems iSsiugdyti savivertés jausma, tinkamus socialinius jgudzius,
gebéjimg bendrauti ir bendradarbiauti, palaikyti tarpasmeninius rysius, spresti kylancias
problemas, taciau neuzgozti vaiky, nes jie turi i§mokti i§ savo patirties, jei nori pasikeisti,
pasiekti uzsibrézty tiksly ir tobuléti. R. Raudelitinaité ir V. Gudzinskiené (2022, p. 243)
nurodo, kad socialiniai darbuotojai, rodydami teigiama pavyzdj, ,padeda vaikams ugdy-
tis empatijg, aptardami su vaikais jy tinkama ir netinkamga elgesj, moko kalbéti apie savo
jausmus, juos jvardyti‘. B. D. Christensas (2019, p. 1) pazymi, kad ,,norint poky¢iy ir di-
desnio pasisekimo bendruomenéje® reikia jdéti daugiau pastangy, nuolatos tobuléti, rodyti
pavyzdzius. Socialiniam darbuotojui labai svarbu dalyvauti Seiminiy namy vaiky gyveni-
me, padéti jiems spresti problemas, nukreipti tinkama linkme ir jgalinti. R. OzZelis (2018,
p. 60) teigia, kad socialiné pagalba (jskaitant pagalba Seiminiy namy vaikams) ,turéty buti
susijusi ne tik su sprendimy priémimu, bet ir su tarpusavio santykiy kokybe: testinumu,
atvirumu, pasitikéjimu ir patikimumu®

I$vados

Tyrimu atskleisti veiksniai, lemiantys jgalinimg Seiminiuose namuose, orientuoti i
juose gyvenancius vaikus ir dirbancius socialinius darbuotojus. Vaiky motyvacija i$sikelti
tikslus ir jy siekti, jy skatinimas atrasti pomeégius ir tobuléti, savivertés kélimas yra veiks-
niai, turintys ypatingg reikéme $eiminiuose namuose gyvenanciy vaiky jgalinimo procese.
Tyrimas parodé, kad minéti veiksniai jgalina vaikus buti savarankiskus, skatina, motyvuoja
juos siekti uzsibrézty tiksly, ieSkoti pomégiy, nepasiduoti uzklupus sunkumams ir labiau
pasitikéti savimi. Vaiky jgalinimg $eiminiuose namuose laiduoja ir socialiniy darbuotojy
dalijimasis geraja patirtimi su $eiminiy namy vaikais, vaiky pasitikéjimo jgijimas, glau-
dziy santykiy su vaikais sukdrimas, darniy tarpusavio santykiy puoseléjimas ir socialinio
darbuotojo buvimas kelrodziu ir teigiamu pavyzdziu. Tokia socialinio darbuotojo elgsena
laiduoja sékminga $eiminiuose namuose gyvenanciy vaiky jgalinima, nes, kai uzmezgami
darnas, glaudds, pasitikéjimu gristi santykiai, $eiminiuose namuose nelieka jtampos, bai-
miy ir tada vaikai ne tik dalijasi pasiekimais, bet, susidiire su sunkumais, drasiai praso so-
cialinio darbuotojo pagalbos, aptaria su juo kylanc¢ius sunkumus, o tai savo ruoztu laiduoja
vaiko gerove, jo poreikiy, siekiant geriausiy vaiko interesy, uztikrinima. Taigi, socialiniams
darbuotojams, dirbantiems $eiminiuose namuose, sitlytume skirti ypatinga démesj siekiui
sukurti ir palaikyti pozityvius santykius su vaiku ir kolegomis, nes tyrimas parodé, kad tai
yra esminis jgalinimo veiksnys, kuris tyrimo dalyviy buvo nurodytas jvairiuose konteks-
tuose.
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Summary

The aim of the article is to reveal factors determining the empowerment process of children
living in family-based homes, based on the experience of social workers working in family-
based homes. Over the last few years, many changes have taken place in Lithuania, which
have contributed to the emergence of new forms of assistance for children. In 2014, significant
changes started in Lithuania with the deinstitutionalisation of care institutions, following the
adoption of the “Action Plan on the Transition from Institutional Care to Family and Com-
munity Services for Disabled Persons and Children Without Parental Care for 2014-2020".
The changes in the field of foster care aim to create “family-centred orphanages”, so that what
is natural for a child growing up in a family is easily accessible to a child growing up in a
foster home. This is emphasised in the Order of the Minister of Social Security and Labour
of the Republic of Lithuania approved on 8 December 2020 (2020, p. 2) and in the Law on
the Description of the Operation of Community Children’s Homes of the Minister of Social
Security and Labour of the Republic of Lithuania (2021, p. 1). As of 2024, the Community
orphanages have been renamed to Family-Based Homes (Order No. A1-375 of the Minister of
Social Security and Labour of the Republic of Lithuania of 30 May 2024 “On the Amendment
of the Order of the Minister of Social Security and Labour of the Republic of Lithuania of 5
April 2006 No. A1-93 “On the Approval of the Catalogue of Social Services” (TAR, 30 May
2024, No. 2024-09754, 2024). Family-based home is a social service institution providing
short-term or long-term social care in the community, where up to 8 children live in separate
premises (house, flat) in the community, in a family-like environment, and are provided with
the necessary services.

Children living in nursing homes are one of the most vulnerable and often marginal-
ised groups. One of the most important tasks for social workers in family-based homes is to
empower children. For social workers, empowering children living in family-based homes is
about having the skills to establish and maintain better relationships with children, to un-
derstand their emotions, behaviour, needs, differences and to earn their trust and respect. By
empowering children living in family-based homes, the social worker helps them to accept and
even improve the changes, and to move forward. Empowerment is thus defined as the ability
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of individuals, groups and communities to take control of their life circumstances, to exercise
power, to achieve their goals, to help themselves and others to maximise their quality of life.
Empowerment builds a person’s self-confidence, abilities, potential, and understanding of the
importance of actions and decisions that have a positive impact on one’s lives. In other words,
empowerment is a purposeful and deliberate action that anticipates and evaluates the whole
social system. Therefore, the aim of the family-based homes is to bring about positive changes
in the lives of the children living there, which takes place through a process of empowerment
that seeks to increase knowledge, build skills, strengthen individual life management, increase
self-esteem, and the awareness of oneself and of the factors that act as obstacles to personal
development and life management.

The object of the study is the factors determining the empowerment process of children
living in family-based homes. The aim of the study is to reveal the factors determining the
process of empowerment of children living in family-based homes, based on the experience of
social workers working in family-based homes. Research question: What are the factors that
determine the empowerment of children living in family-based homes? A content analysis
research method was applied for the qualitative content data analysis. A criterion sample was
used for the participants of the study. They were selected according to the following criteria:
1) social workers working in family-based homes; 2) social workers working in family-based
homes with at least two years of experience. The survey was organised in July-October of
2023. The study involved 7 social workers working in family-based homes in different regions
of Lithuania.

A total of seven interview texts (of social workers working in family-based homes) were
analysed. The qualitative content analysis followed an inductive logic of creating categories
and subcategories based on the research data. The results obtained were interpreted and ana-
lysed, and associated with the scientific insights of other authors in the discussion part.

The study revealed the factors of the empowerment process in relation to children living
in family-based homes and social workers working there. The study identified that one of the
empowerment factors associated with children living in family-based homes is the motivation
of children to set and achieve goals. The study showed that social workers motivate children
living in family-based homes by spending a lot of time talking to them and explaining the
importance of having a future goal. Social workers said that motivating children is a process
of empowerment, where the most important thing is to be patient and give children time to
discover their goals. The study also showed that social workers recognise that encouraging
children living in family-based homes to discover their interests, goals and to develop is an
important empowerment factor. Social workers make efforts to encourage and empower chil-
dren to engage in a wide range of activities. Encouragement is another empowerment factor
that helps to enable children to achieve new skills and change. That is why social workers talk
to children, encouraging them by examples of how to do certain activities. Before carrying
out various activities with children, social workers set goals, discuss them and weigh up the
possible risks, and even the possible consequences and failures, so that children do not give
up if they fail to achieve a goal. Participants of the study said that a lot of effort is required
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to empower children, but it is not always easy to do so, as not all children are able to identify
their goals. Another important factor related to empowerment of children living in the family-
based homes is raising their self-esteem. The results of the study revealed that social workers
make efforts to build children’s self-confidence and self-esteem, which they see as a very impor-
tant prerequisite for empowerment, since children with unreasonably low self-esteem easily
succumb to the negative influence of other children. Children in family-based homes are also
afraid of being ridiculed, they shy away from trying new things, are more likely to lose heart,
and often start to doubt themselves: “what if I fail?”. Children with low self-esteem are very
afraid of criticism, they tend to shrink into themselves, they do not express their thoughts. That
is why social workers talk to children living in family-based homes about their self-esteem, al-
low them to express their thoughts, and strengthen their self-confidence.

The study identified a factor of empowerment that is related to the social workers in the
family-based homes, i.e., the social workers’ sharing of their good practices with children in
the family-based homes. Social workers give children in family-based homes the opportunity
to see the variety and benefits of meaningful, enjoyable leisure activities, and to acquire skills
that are important to them, such as planning and organising activities. The study identified
another important aspect related to social workers — gaining the trust of children in family-
based homes. Only by trusting the social worker and feeling cooperative will children living
in family-based homes be able to build a solid foundation for the future. It is important for
social workers to gain the trust of children living in family-based homes, to help them to
develop a sense of self-esteem, appropriate social skills, the ability to communicate and coop-
erate, to maintain interpersonal relationships and to solve common problems. It is this kind
of behaviour that helps children to trust not only the social worker, but also themselves. In
addition, establishing a close relationship with the child, creating opportunities for the child
to make choices, talking about the possible consequences of one’s choices, being with the child,
communicating with the child, and solving problems in a constructive way are all important
empowerment factors in the family-based home. The results of the study showed that social
workers in family-based homes are successful in empowering children by building close re-
lationships with them and fostering the well-being of relationships. It is very important for
children to know what social workers expect of them, so it is necessary to be clear about their
feelings, goals and expectations. Each of them wants to be significant, not to be excluded, and
it is important to notice their positive qualities. The study found that social workers are like a
“signpost” and a positive role model for the children to look up to. Children in the family-based
homes need to learn from their own experience if they want to change, achieve their goals
and improve. It can be argued that the most effective factors in the empowerment of children
in the family-based homes are related to the social workers’ efforts to empower the children,
when they share their good practices, when they empower the children to be confident, when
they build close relationships with the children and when they foster the well-being of those
relationship.

Keywords: empowerment process, empowerment factors, family-based homes, children,
social worker.
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Anotacija

Pastaraji deSimtmetj sparciai didéjant pasaulinei migracijai, augo socialinio darbo su
pabégéliais ir prieglobscio prasytojais poreikis. Atsizvelgiant j migranty krize, Ukrainos
karo pabégéliy persikélimg, Lietuvai, kaip niekada anksciau, aktualus prieglobscio prasytojy
klausimas ir jy oraus gyvenimo uztikrinimas. Vis didesnei tikslinei grupei Zmoniy, be
baziniy poreikiy patenkinimo, ypa¢ svarbi psichosocialiné pagalba. Kultariniai skirtumai,
kalbos barjeras, priverstinis gyvenimas uzdarose bendruomenése yra is$takiai, skatinantys
ieSkoti jvairesniy ir inovatyvesniy socialinio darbo formy. Menas padeda isreiksti emocijas,
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saugioje erdvéje papasakoti savo istorija, prieglobscio prasytojams suteikia galimybiy atras-
ti bendruma su kitais bendruomenés nariais. Straipsnyje atskleidziamos vizualiojo meno
metody taikymo prieglobs¢io prasytojy centruose galimybés, padedant uzmegzti dialogg
tarp skirtingy kulttry ir stiprinti socialinius rysius. Tyrimo objektas - vizualiojo meno
taikymas prieglobscio prasytojy centruose. Straipsnio tikslas — atskleisti vizualiojo meno
socialine reik§me prieglobscio prasytojy centruose. Uzdaviniai: 1) atskleisti prieglobsc¢io
prasytojy psichosocialine situacija; 2) apzvelgti vizualiojo meno metodus ir praktika
teikiant socialing pagalbg prieglobscio prasytojams; 3) empiriskai itirti vizualiojo meno
metody taikymo galimybes ir socialine jy reik§me prieglobscio prasytojy psichosocialinés
situacijos gerinimui. Tyrimo klausimas: kokig socialine vizualiojo meno reik§me jzvelgia
darbuotojai, rengiantys $iuos uzsiémimus prieglobscio prasytojy centruose. Tyrimo meto-
das - kokybinis tyrimas, kuriame dalyvavo socialinis darbuotojas ir trys meno edukatoriai,
tyrimo jrankis — pusiau struktaruotas interviu. Tyrimo duomenys analizuojami ir inter-
pretuojami turinio analizés metodu. Tyrimo rezultatai atskleidé, kad vizualiojo meno veik-
los prieglobs¢io prasytojams suteiké savirai$kos galimybe, padéjo bendrauti meno kalba ir
kurti naujus socialinius ry$ius, mazino tarpusavio santykiy jtampa, ugdé emocine savitar-
pio pagalbg ir padéjo komunikuoti su vietos bendruomene, skatindamos abipusj pazinimag
ir tolerancija. I§ tyrimo paai$kéjo, kad sklandziai vykdyti veiklas trukdé neefektyvus ben-
dradarbiavimas su prieglobsc¢io centry darbuotojais, kompetencijy trikumas, centruose
gyvenanciy zmoniy psichologiné busena ir silpna motyvacija dalyvauti veiklose.

Reiksminiai ZodZiai: vizualusis menas; prieglobscio prasytojai; socialiné meno praktika;
socialinis darbas.

Ivadas

Pastargjj deSimtmetj sparciai didéjant pasaulinei migracijai, Lietuvai, kaip niekad anks-
¢iau, aktualus prieglobscio prasytojy klausimas. 2021 m. $alj uzklupo migracijos krizé - per
metus buvo pateikti 4259 prieglobsc¢io prasymai, 451 Zmogus gavo prieglobstj (Migracijos
departamentas prie Lietuvos Respublikos vidaus reikaly ministerijos, 2022). Prasidéjus ka-
rui Ukrainoje, 2022 m. Lietuva priémé vir$ 50 000 $ios $alies pilieciy (Lietuvos statistikos
departamentas, 2022), jiems buvo teikiama jvairiapusé socialiné pagalba. Pabégéliy stovy-
klose ar prieglobscio prasytojy centruose $iuos Zzmones lydi ir bating parama teikia sociali-
niai darbuotojai, siekdami uztikrinti jiems ory gyvenima. Prieglobscio prasytojy adaptacija
naujoje aplinkoje sunkina trauminés patirtys, praradimai, sutrikes socialinis gyvenimas,
netikrumas dél savo ateities ir kiti i$$tkiai, nesvarbu, ar tai baty laikinos stovykly salygos,
ar ilgalaikis perkélimo procesas (Kronick ir kt., 2021). Be baziniy poreikiy tenkinimo, as-
menims butina teikti psichosocialine pagalba. Socialinio darbo kontekste taikomi meno
terapijos metodai gali buti veiksminga alternatyva, siekiant uztikrinti reikiamg emocine
parama. Sie metodai padeda klientams komunikuoti, ypa¢ tais atvejais, kai bendravima
apsunkina kalbos barjeras ar kultariniai skirtumai.
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Siame straipsnyje nagrinéjamos vizualiojo meno metody taikymo galimybés, spren-
dziant asmeninius ir socialinius migranty sunkumus prieglobscio prasytojy centruose. Te-
rapiniu poveikiu pasizymin¢ig menine veiklg gali taikyti ne tik meno srities specialistai, bet
ir socialiniai darbuotojai ar meno edukatoriai. Karybinés veiklos, skatinancios poky¢ius,
grindziamos neformaliu meno mokymusi ir sveikatinimu placigja prasme, pavyzdziui, pie-
$iniy, paveiksly ar skulptary karimas praeities namy ar asmeninés aplinkos temomis gali
padéti pabégeéliams i$saugoti savo tapatybe per meng (Jones, 2018). Saugiy erdviy kiirimas,
pasitelkiant vidinius i$teklius, skatina Zvelgti  ateitj ir atgauti gyvenimo kontrole (Diete-
rich-Hartwell ir Koch, 2017), o vaizduotés jdarbinimas sukuria prielaidas terapiniam poky-
¢iui (Kodeeswara Prabu ir Subhash, 2015). Meniné raiska tampa jgalinimo ir socialiniy po-
ky¢iy jrankiu (Bos, 2019). Aleknevicienés (2013) tyrimas ,(I§)gyvenimas Lietuvoje: prie-
globscio ieskanciy ir prieglobstj gavusiy uzsienieciy patirtis“ apie prieglobsc¢io prasytojy
laikingsias apgyvendinimo vietas — registracijos centrus - kol kas i§samiausiai atskleidzia
$iy zmoniy situacijg Lietuvoje. Dauguma atlikty tyrimy yra orientuoti i jau gavusiy prie-
globstj migranty integracijos aspektus. 2021 m. po migracijos krizés keitési prieglobscio
sistema, naujausiy duomeny apzvalga galima rasti BiekSos ir Ivasauskaités (2021), Blazytés
(2022) tyrimuose, ,, Amnesty International® (2022) ir Lietuvos Raudonojo Kryziaus (2021)
stebésenos ataskaitose. Apie psichosocialine priverstiniy migranty situacija rasé Kronick
(2018), Ghorashi ir kt. (2018), Turner (2016). Socialinio darbo su prieglobscio prasytojais
ir pabégéliais ypatumus tyré Episkopou ir kt. (2019), Ingvarsson ir kt. (2016). Socialiné
meno praktika ir vizualiojo meno integravimas socialiniame darbe buvo analizuojamas
remiantis Jones (2018), Bos (2019), Huss ir Sela-Amit (2019) tyrimais. Vizualyjj meng dar-
be su pabégéliais ir prieglobscio prasytojais tyré Andemicael (2013), Friedier (2018, 2020),
Kourti ir Pesli (2021), Beasley (2018), Ciftci (2021). Vizualiojo meno taikymo prieglobscio
prasytojy centruose tema Lietuvos kontekste i$siskiria naujumu, tyrimy $ia tema néra zi-
noma.

Objektas - vizualiojo meno taikymas prieglobscio prasytojy centruose. Straipsnio tiks-
las - atskleisti vizualiojo meno socialing reiksme prieglobscio prasytojy centruose. Uzda-
viniai: 1) atskleisti prieglobscio prasytojy psichosocialine situacija; 2) apzvelgti vizualiojo
meno metodus ir praktika teikiant socialing pagalba prieglobsc¢io prasytojams; 3) empi-
riskai i8tirti vizualiojo meno metody taikymo galimybes ir socialine jy reik$éme prieglobs-
¢io prasytojy psichosocialinés situacijos gerinimui. Tyrimo klausimas - kokig socialine
vizualiojo meno reik§me jZvelgia darbuotojai, rengiantys $iuos uzsiémimus prieglobscio
prasytojy centruose. Tyrimo metodas: siekiant istirti vizualiojo meno metody taikymo ga-
limybes ir socialing jy reik$éme prieglobscio prasytojy centruose, atliktas kokybinis tyrimas.
Tyrime dalyvavo socialinis darbuotojas ir trys meno edukatoriai. Tyrimo jrankis — pusiau
struktaruotas interviu. Tyrimo duomenys analizuojami ir interpretuojami turinio analizés
metodu.
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1. Psichosocialiniai prieglobscio prasytojy issukiai

Nuo 1997 m. Lietuva jsipareigojo teikti prieglobstj uzsienie¢iams, kurie dél karo, per-
sekiojimo ar Zmogaus teisiy pazeidimy paliko savo $alj. Pirmoji prieglobsc¢io sistemos da-
lis jprastai prasidédavo Pabradés uzsienieciy registracijos centre (toliau — URC), kuriame
prieglobscio ieSkantys Zzmonés laukdavo atsakymo dél pateikto prasymo (Alekneviciene,
2013). Situacija pasikeité 2021 m. vasara, Lietuvai susidiirus su neteisétos migracijos per
Baltarusijos sieng krize, i kurig reaguojant buvo pradétos teisinés prieglobscio sistemos
reformos: apgrezimo politika ir apgyvendinimas, migranty, kirtusiy sieng neleistinose vie-
tose, sulaikymas (Bieksa ir IvaSauskaité, 2021). Jstatymy pakeitimai 1émeé, kad visi prie-
globscio prasytojai, atvyke j Lietuva be vizos ar paso, buvo netinkamomis sglygomis apgy-
vendinti jvairiuose centruose. Sios priemonés buvo taikomos be individualaus situacijos
nagrinéjimo, be teismo sprendimo ir nesuteikus teisés j advokatg (Amnesty International,
2022). Takstanciai zmoniy (tarp jy vaikai), kuriems reikéjo tarptautinés apsaugos, neteko
laisvés — jiems nebuvo leidziama ieiti i§ $iy centry teritorijos (Bieksa ir Ivasauskaité, 2021).
Pasienio gyvenvietése buvo jkurtos 33 laikino apgyvendinimo stovyklos, kai kurios jy — ne-
pritaikytose gyventi kaimo mokyklose, kariniuose poligonuose. Migrantai buvo apgyven-
dinami neatsizvelgiant j jautrius etninius, religinius, rasinius aspektus, taip pat dél amziaus,
Iyties, seksualinés orientacijos kylancias rizikas ir konfliktus (Lietuvos Raudonasis Kryzius,
2021).

Pabégéliy ir prieglobscio prasytojy trauminés patirtys neapsiriboja jvykiu, paskatinusiu
i$vykti i§ gimtosios $alies; atvykimas j nauja $alj taip pat néra $iy i$gyvenimy pabaiga. Kro-
nick (2018) Kanadoje atliktame tyrime i§samiai nagrinéta priverstiniy migranty psichinés
sveikatos buklé, kuri buvo tiesiogiai paveikta stresiniy patir¢iy, tokiy kaip ginkluotas konf-
liktas, artimyjy netektis ar nuzudymas, kankinimai, laisvés apribojimas, seksualinis ir ki-
toks smurtas. Tyrimo rezultatai atskleidé Siuos psichikos sutrikimy rodiklius: nerimo lygis
sieké nuo 4 iki 40 %, depresijos — nuo 5 iki 44 %, potrauminio streso sutrikimo — nuo 9 iki
36 %. Sie sutrikimai susije su neapibrézta socialine padétimi, negaléjimu sugrjzti j gimtine,
socialiniy ry$iy praradimu, rasiniu ar kultariniu i§skirtinumu naujoje $alyje ir ekonominiu
nesaugumu. Prieglobscio prasytojy psichiné sveikata yra traumuojama ne tik dél gimtojoje
$alyje patirty iSgyvenimy, bet ir dél priimanciojoje valstybéje kylanciy issakiy. Kronick
(2018) pabrézia patiriamus sunkumus, o Robinson (2014) akcentuoja, jog $ie asmenys, per-
sikeldami j nauja $alj, susiduria su reik§mingais i$$tkiais — adaptacija prie naujos kultari-
nés aplinkos ir nezinomybés jausmu dél teisés likti priimanciojoje salyje.

Nyderlandy tyréjai Ghorashi ir kt. (2018) gyvenima prieglobscio prasytojy centruose
apibudina kaip baseng tarp dviejy pasauliy — buvusio gyvenimo ir galimybés tapti teisétu
naujos $alies gyventoju. Sig biiseng lydi prarastos gyvenimo kontrolés, sustojusio laiko po-
jutis ir nesaugumo jausmas dél teisinio statuso. Alekneviciené (2013) savo tyrime pabréZia,
kad gyvenantieji URC akcentavo socialinés neteisybés ir Zzmogaus orumo zeminimo as-
pektus, susijusius su prastomis higienos salygomis, religiniams jsitikinimams netinkamu
maistu ir sveikatos problemy ignoravimu. Tyrime uzfiksuota, kad emocine prieglobscio
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prasytojy buseng smarkiai paveiké nesaugumo, bejégiskumo, nevilties, skriaudos ir paze-
minimo jausmai, taip pat baimé dél fizinio ir psichologinio smurto. Judéjimo ribojimai,
informacijos apie teises ir pagalbos galimybes stoka, netgi draudimas padéti tautie¢iams
sukaré padeétj, kurig tyrimo dalyviai apibtadino kaip ,,be iSeities (Aleknevi¢iené, 2013).

Pabégéliy stovyklose islieka stiprus socialinés atskirties jausmas dél priimanciosios $a-
lies visuomeneés, kurios pozitris j migrantus daznai yra neigiamas (Turner, 2016). Blazytés
(2022) tyrimas atskleidzia, kad Ziniasklaida yra pagrindinis informacijos $altinis, turintis
jtakos vies$ajai nuomonei apie $ias grupes. Pazymima, kad $i situacija néra taikytina ukrai-
nie¢iams - su jais dalis respondenty uzmezgé asmeninius rysius. Ziniasklaida daznai for-
muoja neigiamg pabégeliy ir prieglobscio prasytojy jvaizdj, o tai reik§mingai veikia visuo-
menés nuostatas. Lietuvoje, kaip ir daugelyje Europos $aliy, ziniasklaida neretai tapatina
pabégeélius su musulmonais, teroristais, iSry$kina ekonomine nasta, pabrézia jy kultarinj
i$skirtinumg, juos nuasmenina ir pateikia situacija grésmés kontekste (Blazyté ir kt., 2020).

Prieglobscio prasytojai neretai susiduria su jvairaus pobudzio krizémis ir traumomis,
kurioms jveikti reikia kruops¢iai pritaikyty intervencijy. Deja, prieglobscio centruose daz-
nai tritksta tinkamy salygy ir iStekliy psichosocialinéms problemoms spresti, o teikiama
pagalba yra ribota. Vienas i$ alternatyviy budy — meniniy veikly, ne tik padedanciy spresti
psichologinius sunkumus, bet ir skatinanciy socialine uzsienie¢iy integracijg, organizavi-
mas. Uzimtumo veiklos, tokios kaip pieSimas, rankdarbiai, muzikos ar judesio terapijos
uzsiémimai, gali tapti svarbiu jrankiu, skatinanciu emocine saviraiska ir suteikianciu ga-
limybe reflektuoti savo patirtis. Be to, meninés veiklos padeda kurti bendruomeniskumo
jausma, kuris itin svarbus integruojantis j nauja socialing aplinka.

2. Vizualiojo meno metody taikymas socialiniame darbe su prieglobscio
prasytojais

Uzimtumo veiklos prieglobs¢io prasytojy bendruomenéje ar pavieniy asmeny grupése
priklauso sociokultirinéms paslaugomis, kurios apima laisvalaikio organizavimo veiklas,
vykdomas siekiant mazinti socialing atskirtj, spresti socialines problemas ir aktyvinti ben-
druomene. Sios paslaugos sudaro galimybe individams ar Seimoms bendrauti, dalyvau-
ti grupiniuose uzsiémimuose, uzsiimti mégstamomis veiklomis ir taip skatina socialine
jtrauktj ir tarpusavio rysius (Dél socialiniy paslaugy katalogo patvirtinimo, 2024).

Prieglobscio prasytojy psichologiné biisena, depresija pasireiskia interesy ir energijos
stoka, Zmonés maziau bendrauja, sutrinka visuomeninis ir socialinis gyvenimas, o laikas
atrodo slenkantis léc¢iau. Pasitelkus veiklas, kurios atitikty individualius asmeny intere-
sus, galima didinti pasitikéjima savimi, skatinti saviraiska ir suteikti galimybiy jgyti nau-
ju jgudziy (Markauskiené ir kt., 2017). Mokslininkai pabrézia, kad itin svarbu uztikrinti
prieglobscio prasytojy galimybes ir teis¢ dalyvauti prasmingose veiklose, kurios teigiamai
prisidéty tiek prie jy asmeninés, tiek prie bendruomenés gerovés (Ingvarsson ir kt., 2016).
Dalyvavimas reik§mingose socialinése ir kairybinése veiklose padeda pabégéliams jgyti
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naujy jgudziy, didina jy saviverte.

Nepaisant sudétingy gyvenimo salygy ir emociniy i$§gyvenimy, tokiy kaip netektis, ne-
viltis ar bejégiskumo jausmas, tyréjai pastebi, jog sudétingos aplinkybés gali tapti erdve
refleksijai, kirybinei veiklai ir vaizduotei, padedanciai kai kuriems asmenims atgauti gyve-
nimo kontrole. Ghorashi ir kt. (2018) §j procesg apibudina kaip ,,laukimo laikg ir vilties er-
dve®, pabrézdami, kad net tarp sunkumy jmanoma rasti prasmingos veiklos. Turner (2016)
akcentuoja, kad, nors pabégéliy stovyklos paprastai simbolizuoja laiking biologinj i$likima,
jos taip pat suteikia erdve kurti naujas tapatybes ir atrasti naujg gyvenimo prasme. Tokie
procesai gali padéti pabégéliams ne tik susitaikyti su praeities patirtimis, bet ir integruotis
i nauja socialine aplinka.

Menas, kaip socialinis rei$kinys, gali tapti veiksmingu jrankiu sprendziant socialinius
issakius. Sociologai, tyrinéjantys mena, analizuoja jo poveikj Zmogui, Zmoniy grupéms ir
kultarai, kaip menas padeda zmogui integruotis j visuomene, prisitaikyti prie jos normy
arba priesintis joms ir maistauti (Sinkiiniené, 2012). Taip pat analizuojama, kaip socialiné
struktiira veikia meng, o tai patvirtina jo socialing prigimtj ir reik$me visuomenés gyveni-
me. Socialinis darbas su prieglobscio prasytojais atskleidzia Sios veiklos jvairiapusiskuma,
kompetencijy, reikalingy siekiant patenkinti skirtingus net ir tos pacios tikslinés grupés
asmeny poreikius, jvairove ir i§ryskina nuolatinio profesinio tobuléjimo ir naujy metody
paieskos svarba. Viena i§ galimy tobuléjimo kryp¢iy - vizualiojo meno praktiky pazinimas
ir taikymas.

Vizualieji menai - tai meno rasys, kurias suvokiame rega. Lietuviy menotyroje $is ter-
minas daznai kei¢iamas Zodziu ,,dailé, apimanciu skulptiira, tapyba ir grafika. Tadiau taip
pat jtraukiami taikomosios dailés objektai, kinas ir kompiuteriniai vaizdiniai, perteikiantys
socialing komunikacijg ir akcentuojantys ne tik estetika, bet ir socialinj aktyvuma bei in-
formatyvumg (Karatajiené, 2010). Vizualieji menai socialiniame darbe daznai asocijuojami
su dailés terapija, kurios pagrindinis tikslas — padéti Zmogui iSreiksti save ir savo jausmus
per karyba, naudojant vizualines i$raiskas, tokias kaip piesimas, tapyba ar skulpttra. Pade-
dant terapeutui, meniné veikla gali padéti rasti naujy budy, kaip susidoroti su savo emoci-
jomis ir problemomis, pazinti save, atrandant vidiniy istekliy.

Menas daro pokytj ir teikia naudg dirbant su socialiai pazeidZziamomis Zmoniy gru-
pémis, net nesigilinant j terapinius aspektus (Jones, 2018). Neverbalinés meno formos ge-
riausiai tinka jausmams iSreiksti, kai Zodziais juos nusakyti yra per skaudu arba néra gali-
mybés kalbéti dél psichiniy sutrikimy, ligos ar kalbos barjero (Bos, 2019). Zmonés, kuriy
verbalinio bendravimo galimybés ribotos, gali jausti didele jtampa, kai prasomi sklandziai
i$sakyti mintis, o tai gali lemti nesusipratimus (Bos, 2019). Meninés intervencijos ir inicia-
tyvos prieglobs¢io prasytojams padeda rasti vilt, vidiniy iStekliy, ugdytis kritinj mastyma,
reflektuoti, o tai skatina socialinj pokytj. Specialistai pasitelkia menines formas pabégeéliy
motyvacijai, kalbos mokymui ir pagalbai bendraujant su vietos bendruomenémis (Kourti,
Pesli, 2021).

Tyréjai, vadovaujami Episkopou ir kt. (2019), nustaté, kad Morijos (Graikija) pabégeé-
liy stovykloje meninés grupinés veiklos skatino psichosocialinj jsitraukimg, padéjo atkurti
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socialinius rysius, mazino atskirties ir nesaugumo jausma. Sios priemonés ne tik stipri-
na tarpasmeninius ry$ius, bet ir skatina bendruomeninj solidarumg ir taip prisideda prie
gyventojy gerovés. Edukologas, menininkas ir tyréjas M. L. Frieder - vienas didZiausios
pasaulinés bendruomeninio vie§ojo meno organizacijos ,Artolution® jkiréjy — pabrézia
bendruomeninio meno svarbg sprendziant socialines problemas ir skatinant pokyc¢ius.
Jo teigimu, bendruomeninis vie$asis menas gali suteikti erdvés dialogui, gydant traumas
Zmonéms, patyrusiems migracija ar konfliktus, ypatinga démesj karybos procese skiriant
vaikams, paaugliams ir moterims (Frieder, 2018).

Paralelés tarp meninés veiklos, emocinés buisenos ir kalbos mokymosi aptariamos
Beasley (2018) tyrime. Autoré pazymi, kad suvokiamosios kalbos pranasumas prie§ $ne-
kamaja kalbg primena karybinio vaizdinio jsivaizdavima ir jo jgyvendinimg. Pabégéliai,
bijodami nesékmeés piesiant ar lipdant, dvejodavo jsitraukti j veiklas, o angly kalbos nemo-
kéjimas keldavo jiems stresg ir pasitikéjimo savimi stoka. Pastebéta, kad ilgainiui Zmonés
atsipalaidavo, émé daugiau bendrauti tarpusavyje ir praturtino savo Zodyng. Tyrimo re-
zultatai atskleidé saugios erdvés kairimo, doméjimosi dalyviy kultara, nebijojimo klausti
ir pagalbos pragymo svarba. Sios priemonés skatino dalyvius drasiau jsitraukti j kiirybines
veiklas ir mazino baime bendrauti angly kalba (Beasley, 2018).

Socialine atskirtj patiriantys Zmonés daznai bendrauja ne abstrak¢iomis sgvokomis, o
simbolinémis, naratyvinémis ir vaizdinémis priemonémis. Huss ir Sela-Amit (2019) tyré
komunikacijos per vaizdines priemones privalumus. Socialinio darbuotojo peréjimas prie
vaizdinés komunikacijos reiskia dalinj profesinés galios atsisakyma bendraujant su klientu,
o tai gali palengvinti bendradarbiavimg. Kliento sukurty vaizdiniy darby analizé leidzia
giliau pazinti jo socialing aplinkg, emocine buseng ir elgseng kirybos proceso metu - ypa¢
dirbant grupéje ir sgveikaujant su kitais dalyviais. Vaizdinés metaforos taip pat sustipri-
na socialinio darbuotojo verbalinius paaiskinimus, padaro juos suprantamesnius klientui
(Huss, Sela-Amit, 2019).

Meniné veikla, sukurianti saugia erdve, gali tapti vieta, kur bendros karybos ir regu-
liariy susitikimy metu formuojasi nauji santykiai, stipréja priklausymo jausmas ir keiciasi
tapatybés suvokimas (Kourti ir Pesli, 2021). Saugios erdvés kiirimo svarbg savo tyrime pa-
brézia Kourti ir Pesli (2021). Jie teigia, kad savoka ,,priklausymas® apima tiek fiziniy daikty
turéjima, tiek jausma, kam ir kur asmuo jauciasi priklausantis. Sis suvokimas susijes su tau-
tybe, vietove, etnine kilme, rase, religija, lytimi, kalba, socialine klase, kultara ir amziumi
- veiksniais, kurie formuoja tapatybés ir priklausymo galimybes. Migrantams, pabégéliams
ar prieglobscio prasytojams $is priklausymo jausmas yra itin svarbus.

Menas yra ir istorijy pasakojimas. Pabégéliai per kiaryba gali perteikti savo asmenines
istorijas kaip atsvara viesojoje erdvéje susiformavusiems stereotipams (Ciftci, 2021). Nors
kiekvienas i$ jy turi unikalig patirtj, visi jie dalijasi bendru pabégélio statuso i$gyvenimu,
kuris tampa jy tapatybés dalimi. Istorijy pasakojimas suteikia galimybe susigrazinti praras-
ta kontrolés jausma. Tapimas pabégéliu - tai patirtis, kurig lemia asmeniui nepavaldzios
aplinkybés, tac¢iau menas gali tapti jgalinancia priemone, leidZianc¢ia pa¢iam nuspresti, kaip
ir kokiu badu papasakoti savo istorija (Ciftci, 2021).
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Taigi vizualusis menas gali tapti efektyviu socialinio darbo jrankiu, kuris ne tik tei-
giamai veikia klientus, bet ir palengvina specialisty komunikacijg. Pagrindiniai aspektai,
susije su socialinés pagalbos pabégéliams teikimu per menines veiklas, apima asmeninés
istorijos pasakojima vaizdinémis priemonémis, leidziantj reflektuoti savo praeitj, jvertinti
dabartine realybe ir vizualizuoti ateities perspektyvas. Asmenims, praradusiems jprasta gy-
venimo aplinkg, yra itin svarbus priklausymo bendruomenei jausmas, o bendra karybiné
veikla suartina kartu gyvenancius Zmones, skatina jy tarpusavio rysius ir palengvina inte-
gracija j nauja bendruomene.

3. Empirinio tyrimo rezultatai
3.1. Tyrimo metodai, imtis, etika ir ribotumai

Siame tyrime nagrinéjama vizualiojo meno uzsiémimy reik§mé prieglobs¢io prasytojy
socialinei grupei, atsizvelgiant  jy gyvenimo aplinkybes ir poreikius laikinojo prieglobs-
¢io centruose. Tyrimo tema Lietuvos kontekste pasizymi naujumu, todél keliamas tyrimo
klausimas, kokig socialing vizualiojo meno reik§me jZvelgia darbuotojai, rengiantys $iuos
uzsiémimus prieglobsc¢io prasytojy centruose. Atsakant j §j klausimg pasirinktas asmeni-
ne patirtimi pagrjstas kokybinio tyrimo metodas, analizuojant unikalig Zmogaus patirtj
leidZiantis jvairiapusi$kai pazvelgti j problemg ir suteikiantis galimybe i§samiai suvokti
tiriamajj reiskinj (Bitinas ir kt., 2008). Kokybiniuose tyrimuose ry$ys su tyrimo dalyviu
yra lankstesnis, o surinkti duomenys pasizymi gilesniu ir iSsamesniu turiniu. Kokybinis
interviu - tai sgveika tarp tyréjo ir tiriamojo, pokalbis, kuris, nors ir turi aiSky tiksla ir gai-
res, plétojasi esamuoju laiku, o neverbaliné kalba, kurig fiksuoja tyréjas, turi didele svarba
informacijos papildymui (Gaizauskaité ir Valavic¢iené, 2016). Taip gaunama vertinga infor-
macija, kuri praturtina zinias naujumu (Kardelis, 2007). Vizualiojo meno metody taikymas
prieglobscio prasytojams yra specifiné veikla, kurios praktiky Lietuvoje yra labai nedaug,
todél unikali tyrimo dalyviy patirtis — itin vertinga, o kartu ir mazai nuspéjama tyréjui. Pa-
grindiniai interviu klausimai buvo rengiami remiantis moksline literatara, ta¢iau tiriamuyjy
atsakymai ir asmeninés patirtys formulavo papildomus klausimus. Duomenys buvo renka-
mi 2022 m. gruodzio - 2023 m. balandZio ménesiais nuotoliniu badu per Teams platfor-
ma. Tyrimo duomenys analizuojami taikant kokybine turinio analize. Sis metodas tyréjui
leidZia susitelkti j tyrimo klausima atitinkancius aspektus, vengiant asmeniniy prielaidy,
o patikimumas uztikrinamas derinant teorinius ir empirinius duomenis (Gaizauskaité ir
Valavi¢iené, 2016). Pirmuoju etapu buvo transkribuojamas tekstas. Daug karty skaitant
i$skirti prasminiai elementai. Tuomet $ie prasminiai elementai buvo jungiami j potemes ir
i$ jy formuluotos temos. Temos ,,Vizualiojo meno uzsiémimy tikslai® ir ,,I§$tkiai“ suformu-
luotos remiantis interviu klausimais.

Tyrimo dalyviai buvo atrinkti pasitelkiant ,sniego gniaztés“ atrankos metoda, ku-
ris yra taikomas tiriant sunkiai pasiekiamas ir mazai Zinomas grupes. Pirmieji dalyviai,
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atrinkti pagal nustatytus kriterijus, buvo paprasyti nurodyti kitus potencialius tyrimo da-
lyvius (Rupsiené, 2007; Gaizauskaité ir Valavic¢iené, 2016). Pagrindinis atrankos kriterijus
buvo ilgalaikis (ne maziau kaip 6 mén.) vizualiojo meno metody taikymas prieglobscio
prasytojy centruose. Tyrime dalyvavo vienas socialinis darbuotojas ir trys meno edukato-
riai (zr. 1 lentele). Du pateikéjai gyveno kituose miestuose, kiti patys paprasé perkelti susi-
tikimg i nuotoling erdve dél patogumo. Kadangi tyrimo dalyviai negaléjo jvardyti daugiau
asmeny, atitinkanciy $iuos kriterijus tiek tarp kolegy, tiek tarp socialiniy darbuotojy cen-
truose, manoma, kad tyrime pasiektas dalyviy skaicius buvo baigtinis. Buvo rekomenduoti
dar du edukatoriai, ta¢iau duomeny rinkimo metu jie buvo tik pradéje veiklas ir surenge tik
po viena uzsiémimg su prieglobscio prasytojais, todél neatitiko kriterijy. Interviu trukmeé
30-50 min.

1 lentelé. Tyrimo dalyviai
Table 1. Research participants

Tyrimo etika. Atliekant tyrimg buvo laikomasi etikos reikalavimy - laisvanoriskumo,
konfidencialumo ir anonimiskumo principy. Potencialtis tyrimo dalyviai buvo i§samiai
supazindinti su informacijos rinkimo procesu ir tyrimo tikslais, taip pat turéjo galimybe
laisvai pasirinkti, ar dalyvauti tyrime, ar atsisakyti. Prie$ interviu buvo gautas Zodinis su-
tikimas jrasyti pokalbj, pateikéjams paaiskinta, kad surinkta informacija bus naudojama
i$imtinai tyrimo tikslais, o jy vardai bus pakeisti (Rupsiené, 2007). Dalyviams buvo pa-
aiskinta, kad jy tapatybé gali bati identifikuojama tik dél specifinés veiklos prieglobscio
prasytojy centruose. Suteikus $ig informacijg visi sutiko dalyvauti tyrime.

Tyrimo ribotumai. Nors surinkty tyrimy duomeny pakako vizualiojo meno veikly so-
cialinei reik§mei prieglobscio prasytojy centruose jvertinti, galéty bati atliktas i§samesnis
tyrimas, jei $iuos metodus taikyty daugiau socialiniy darbuotojy ar kity specialisty. Tyrime
dalyvavo tik keturi pateikéjai, todél i§vady apibendrinimas yra ribotas. Mazas tiriamuyjy
skaic¢ius apsunkino galimybe i$ryskinti platesnés populiacijos tendencijas ar reprezentuoti
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prieglobscio prasytojy bendruomene. Tokia situacija taip pat kélé rizika, kad surinkti duo-
menys atspindés individualias tyrimo dalyviy patirtis, kurios gali bati nebtadingos kitai
tikslinei grupei.

3.2. Tyrimo duomeny analizé

Siekiant empirigkai istirti vizualiojo meno socialing reik§me prieglobscio prasytojy
centruose, tyrime i$skirtos penkios temos: vizualiojo meno uzsiémimy tikslai; psichosoci-
aliné vizualiojo meno reik§mé; bendruomeneés stiprinimas; socialinés atskirties mazinimas
visuomenéje; is$ukiai (zr. 1 pav.).

1 pav. Tyrimo temos

Figure 1. Research topics

Tyrimo dalyviai savo uzsiémimuose taiké tapyba, pie$img kreida, fotografijos tech-
nikas, kinematografija, skulptiarg ir kitas vizualiojo meno formas, tac¢iau rengiamy meno
uzsiémimy negrindé specialia metodika, taikoma darbui su pazeidziamomis grupémis.
Skirtingy vizualiojo meno formy naudojimas prieglobscio prasytojy centruose daugiausia
priklausé nuo veikly vykdytojy gebéjimy, kiarybiskumo, interesy, patirties ir galimybiy jas
igyvendinti. Buvo atsizvelgiama j dalyviy poreikius, stengiantis lanksciai pritaikyti tinka-
mas ir dalyviams jdomias veiklas.

3.2.1. Vizualiojo meno uzsiémimy tikslai
Tyrimo dalyviy buvo klausiama, kokie buvo jy vykdomy vizualiojo meno veikly tiks-

lai. Remiantis atsakymais, i§skirtos trys potemeés: uzimtumas, edukacija ir saugios erdvés
karimas (Zr. 2 pav.).
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2 pav. Vizualiojo meno uZsiémimy tikslai
Figure 2. Purposes of visual art activities

Uzimtumas. Tyrimo dalyviai paZzyméjo, jog prieglobscio prasytoju centruose gyvento-
jams stinga uzimtumo, o tai turi neigiama poveikj jy emocinei gerovei. Pateikéjui Tomui
buvo svarbu j veiklas suburti tuos Zmones, kurie rodyty susidoméjimg ir baty motyvuoti,
taciau pastebéjes, jog veikly triksta daugeliui gyventojuy, stengési jas organizuoti taip, kad
atitikty visy pageidaujanciyjy pameéginti poreikius. Gyventojai prisijungé prie uzsiémimy,
patys pripazindami savo nuobodulj ir veikly trikumg. Tyrimo dalyviai akcentavo meno
veikly poreikj, kurj i§reiskeé tiek vaikai, tiek suaugusieji: ...jie tai daro su labai teigiama ener-
gija... (Giedrius). Kitas pateikéjas didziausia démesj skyré vaiky uzimtumui: ...vaikam...
kazkokios uzklasinés lavinancios neformalaus ugdymo veiklos... tai néra. Né vieno uzsiémi-
mo (Tomas). Sias veiklas itin vertino moterys, besiriipinan¢ios $eima, meniné veikla tapo
vieninteliu badu atsitraukti nuo kasdieniy rapesciy: ...ypac moterims, nes jos yra labai pa-
nirusios j Seiminius ripescius... Ir jos neturi daugiau kg veikti... (Mirihan). Tai patvirtina
Ingvarsson ir kt. (2016) bei Andemicael (2013) isvados apie uzimtumo svarbg prieglobscio
prasytojy centruose, apie meninés veiklos galimybes jprasminti laikg ir atskleisti asmeni-
nius klienty talentus.

Edukacija. Neformali edukacija, vykusi organizuojamuose uzsiémimuose, kaip pazy-
meéjo vienas i$ tyrimo dalyviy, buvo esminis jo veiklos tikslas. Pasak jo, svarbiausia yra tai,
kad Zmogus pazinty meng ir tobuléty: Ne tai, kad... jis kazkg daryty, bet kad kartu, kad ji-
sai mokytysi... kad jisai ... paZinty mening formg... tiesiog, nestovéty vienoj vietoj (Giedrius).
Svarbios ir Zinios apie vizualyji mena, pvz., fotografuojant: ...tam tikri désniai... ty rakur-
sy nustatymas... ta forma..., kg as jiems galéciau pasinlyt, kad jie galéty kazkaip issiskir-
ti... pazint tqg meng kitaip (Tomas). Pateikéjas noréjo, kad nauji jgiidziai veikly dalyviams
tapty jrankiu keisti savo gyvenima, issiskirti i§ kity. Kita tyrimo dalyvé edukacijg jzvelgé
savo veiklose su vaikais: Bet su vaikais viskas kitaip... Tu esi tas, kuris viskg daro taip, kad
bity smagu... tai yra labiau edukaciniai dalykai (Mirihan). Edukatoré pabrézé nataraly
vaiky smalsumg ir jy nuolatinj poreikj tyrinéti ir pazinti aplinkg. Pasak jos, edukaciniai
procesai turéty atliepti §j prigimtinj troskima, suteikiant vaikams galimybe ne tik stebéti,
bet ir aktyviai dalyvauti aplinkos pazinime, ugdant karybiskumg ir socialinius jgadzius.
Edukacija, kaip viena svarbiausiy veiklos tiksly, akcentuoja Reza Visual Academy (2019)
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organizuojamuose uzsiémimuose pabégéliy stovyklose. Tyrime pasitvirtino Malka (2019)
aprasyto fotobalso metodo taikymo efektyvumas, kuomet dalyviai skatinami iSreiksti savo
patirtis ir lakescius per fotografijos mena.

Saugios erdvés kiirimas. Mirihan kaip esminj savo veikly tikslg pabrézé erdves, ku-
rioje moterys gali palaikyti viena kitg, teikdamos moraline parama, kirimg. Ji akcentavo
savipagalbos svarba: Tai kuriant erdve nesi tas vienas Zmogus, kuris suteikia palaikymg, bet
ir jos pacios tai duoda viena kitai... (Mirihan). Meninés veiklos laikomos svarbia priemone,
skatinanc¢ia motery tarpusavio rysio stiprinima, kuris tesiasi ir kasdieniame gyvenime. Mi-
rihan teigé, kad tokiy erdviy batinybe suprato pati, gyvendama Pabégéliy priémimo centre,
kur turéjo galimybe jvertinti jy poveikj. Rita i§skyré uzsiémimy reguliarumo reik$me: jis
ne tik suteikia pastovumo jausma, bet ir padeda sukurti namy aplinka, kurioje dalyviai gali
jaustis jaukiai, patogiai ir saugiai. Apie saugios erdvés kirima, kaip buting salyga gerinant
priverstiniy migranty psichosocialine biiseng ir priklausymo bendruomenei jausma, rasé
Beasley (2018), Kourti ir Pesli (2021). Pateikéjas Giedrius pasakojo ne tik apie emocinés,
bet ir fizinés saugios aplinkos kirima: kartu su prieglobscio prasytojais buvo sukurta eks-
presionizmo drobé per visg tvorg, kuri suteiké privatumo, atskirdama prieglobscio prasyto-
jus nuo uzgauliojanéiy praeiviy. Cia galima jZvelgti paraleles su ,, Artolution“ bendruome-
ninio viesojo meno karimu (Friedier, 2018) .

Skirtingi vizualiojo meno veikly tikslai, kuriuos kélé tyrimo dalyviai, atliepé tiek prie-
globscio prasytojy poreikius, tiek veikly organizatoriy asmeninj pozitrj. Uzimtumas tapo
galimybe prieglobscio prasytojams jsiprasminti veikloje, o edukatoriy pagrindinis uzdavi-
nys buvo per menines veiklas sukurti saugia erdve, kuri uztikrinty emocinj palaikyma ir
fizinj sauguma.

3.2.2 Psichosocialiné vizualiojo meno reik§mé
Analizuojant tyrimo duomenis, buvo i$skirta psichosocialiné vizualiojo meno reik§mé,

kurig sudaré trys potemés — emociné pagalba, kalbos barjero jveikimas ir meninés savirais-
kos svarba (Zr. 3 pav.).

3 pav. Psichosocialiné vizualiojo meno reik§mé

Figure 3. Psychosocial significance of visual art
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Emociné pagalba. Kalbédami apie nepatenkintus prieglobscio prasytojy poreikius, ty-
rimo dalyviai pabrézé prasta emocine jy bukle, bet visi teigé, kad meniné veikla, nors ir
neatstoja profesionalios psichologinés pagalbos, mazais zingsneliais gali padéti per karyba
iSreiksti emocijas, psichologiskai i$tverti sudétingose situacijose: ...ir ta kiiryba, ji vis tiek
kazkaip padeda Zmoném psichologiskai istverti (Giedrius); ...pasimirsta tos problemos, su
kuriomis jis yra atvykes (Tomas); ...pagerinti jy savijautqg, parodyti, kad net sudétingoj situa-
cijoj yra kiti mazi dalykai, kuriuos gali daryti, kad... pasijusti bent truputj geriau (Mirihan).
Edukatoré Rita pasakojo, kad supratusi, jog padéti i§spresti problemy negali, stengési bent
isklausyti ir iSbati kartu: Tai su moterim daugiau klausau, bandau duoti suprasti, kad as esu
Cia, as$ atjauliu, as negaliu padéti, pakeisti, bet as esu... (Rita). Nors, pasak tyrimo dalyviy,
meniné saviraiska gerino Zmoniy savijauta, ta¢iau papildomos meno terapijos zinios galé-
ty pastiprinti meniniy veikly nauda emocinei basenai. Andemicael (2013) atlikto tyrimo
rezultatai patvirtina, kad meno uzsiémimai yra svarbi emocinés pagalbos priemoné, ypac
vaikams, patyrusiems traumas dél priverstinés migracijos. Tokia veikla ne tik skatina jy
mokymasi, bet ir padeda i8reiksti jausmus, stiprinti saviraiska ir kurti saugia erdve emoci-
nei gerovei puoseléti. Pasak Dieterich-Hartwell ir Koch (2017), prieglobscio prasytojams,
gyvenantiems su neapibréztumo bisena, kirybinés veiklos gali sukurti emocinj prieglobs-
ti.

Kalbos barjero jveikimas. Tyrimo dalyviai pripazino, kad kalbos barjeras daugiakul-
taréje bendruomenéje svarbus, taciau nesudaro kliaties meno uzsiémimuose. Edukatorés
pasakojo, jog daznai pasitelkdavo uzsiémimy dalyviy pagalbg vertéjaujant kitiems. Kadan-
gi Mirihan mokéjo araby kalba, ji prasé i$versti kitoms moterims: ...arba netgi su kurdais,
kazkas is jy kalba arabiskai, kazkas ne - tai, kas kalba arabiskai isvers kitiems... as visada
issirenku vieng ar kelis Zmones ir tada prasau jy isversti kitiems (Mirihan). Toks budas ska-
tino Zmones daugiau bendrauti tarpusavyje, tyrimo dalyviai i§saké mintis, kad verbalus
bendravimas per uzsiémimus néra bitinas, galima bendrauti kiino kalba, veido i§rai$komis
ir ,meno kalba“: ...tai gali biiti tiesiog kiino kalba... (Mirihan); ...mes kalbam, tiesiog, kitais
badais... gestais, veidu, israiskom, tonu, ta pacia... vizualia kalba (Rita). I§ pateikty atsaky-
my galima daryti prielaida, kad vizualiojo meno veiklos pacios savaime yra bendravimo
budas. Jones (2018) pazymi, jog menas - tai jgimta rastingumo forma, leidzianti pasakoti
istorijg vaizdais ir prieinama visiems, nepaisant amziaus, kalbos ar kultaros, ir ypa¢ nau-
dinga daugiakultiréje aplinkoje.

Meninés saviraiSkos svarba. Tyrimo dalyviai pazyméjo, jog kirybos procese Zmogus
galéjo atrasti laisvés pojutj, pavyzdziui, tapydamas ar pie§damas kg nors abstraktaus, kai
néra apibrézty taisykliy: ...kazkaip dZiaugiasi Zmonés ir tq laisve tada atrade .... fainai, kai
néra taisykliy!.. Nes $iaip tai tie Zmonés, atsidare $itoj situacijoj, tai gyvena tokiam nej-
tikétinam taisykliy pasaulyje... Ta dailé pasitarnauja... kaip kazkoks pozityvumo krislas...
(Giedrius). Tomas pasakojo apie tapytojus ir fotografa i§ Afrikos, kurie vizualiuoju menu
uzsiémeé prie§ tapdami prieglobscio prasytojais: ...mano déka jisai galéjo fotografuoti Cia,
jamzinti Zmoniy nuotaikg, Zmoniy emocijas (Tomas). Siuo atveju zmogui galimybé kurti
buvo dar svarbesné, nes meniné saviraiska ir anks¢iau buvo jo tapatybés dalis. Karybinés
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savirai$kos poreikj kaip atsvarg agresijai edukatorius Giedrius suprato kaip bendrazmogis-
ka, budingg $iai socialinei grupei. Prieglobscio prasytojams suteikiama meninés savirais-
kos galimybé buvo jvardyta kaip investicija | Zmogaus, o kartu ir visuomenés, kurioje jis
gyvens, ateitj: Tai klausimas, ar mes gyvensim su jais... ar mes bisim jiems dave smuikg, ar
biisim jiems dave teptukg, ar biisim jiems dave galimybe chore giedot... ar biisim juos spintoj
uzdare visglaik? (Giedrius). Tai, kad meniné saviraiska yra svarbi kitatauc¢iy integracijai,
savo tyrime patvirtina Andemicael (2013), teigdamas, jog karybiné veikla gali padéti pa-
siruosti integracijai, jgyjant naujy jgadziy, tokiy kaip karybiskumas, savikontrolé, kantry-
bé. Karyba gali tapti priemone susigrazinti savo gyvenimo kontrole, papasakoti istorijg ir
konstruoti tapatybe i$ naujo, net ir esant sudétingoms aplinkybéms (Ghorashi ir kt., 2018;
Turner, 2016).

Tyrimo rezultatuose atsiskleidé Zmoniy emocinés savijautos gerinimas ir tai, kad kal-
bos barjero nesureik§minimas leido kiekvienam jsitraukti j menines veiklas sulaukiant as-
meninio démesio, atsipalaiduojant ir neiSgyvenant jtampos dél negebéjimo komunikuoti.
Savirai$kos poreikio atliepimas taip pat gerino emocing Zmogaus savijauta, leido i$gyventi
vidinés laisvés pojatj, o jgyti nauji gebéjimai jgalino ir ugdé pasitikéjimag savimi.

3.2.3. Bendruomenés stiprinimas

Tyrimo dalyviy buvo klausiama, kokias socialines problemas bendruomenéje gali pa-
deéti spresti meniniai uzsiémimai. I$skirtos tokios potemés: bendravimas tarpusavyje, jtam-
pos mazinimas ir saugi erdvé dalintis (Zr. 4 pav.).

4 pav. Bendruomenés stiprinimas

Figure 4. Community strengthening

Bendravimas tarpusavyje. Bendros veiklos - tai erdvé zmonéms neformaliai bendrau-
ti ir kurti santykius, nes uzsiimant bendra veikla bendravimas vyksta savaime: Nes, Zinai,
pavyzdziui, paprasai Zirkliy, kazkas paduoda, tu neZinai, kg daryti, tu paklausi Zmogaus sa-
lia... kai tu darai kazkg, tu visad stebi, kaip kiti Zmonés tq daro... ir tai vyksta nuolatos... ben-
dravimas vyksta nuo pradzios iki pabaigos (Mirihan). Bendros veiklos ugdo ne tik bendra-
vimo, bet ir bendradarbiavimo jgadzZius. Per meninius uzsiémimus zmonés atsipalaiduoja
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ir bendrauja laisviau: ...as pajauciu, kad tas komunikavimas tarpusavyje... uZsiémimo metu
jis vyksta labai laisvai... atsipalaiduoja, dingsta kazkokia jtampa... (Tomas). Tokiam ben-
dravimui jtakos gali turéti laisvas susitikimy formatas, uzsiémimuose reguliariai sutinka-
mi zmoneés, kuriuos sieja bendra meno veikla, emociniai rysiai, néra batinybés bendrauti
kasdienémis temomis. Rys$j tarp veikly testinumo, dalyviy atsipalaidavimo ir geréjancio
tarpusavio bendravimo atskleidzia ir Beasley (2018) tyrimas. Bendros kiirybos poveikj pri-
verstiniy migranty bendravimui savo socialinéje poky¢io teorijoje taip pat jvardija Frieder
(2020).

Itampos mazinimas. Vizualiojo meno veiklos prieglobscio prasytojy centruose gali pa-
déti mazinti kylancias tarpkultarines jtampas. Mirihan pasakoja, kad dél jos uzsiémimy
kartu gyvenancios skirtingy kultiry moterys, kurios daug konfliktuodavo, émé pazinti
viena kitg ir bendrauti. Gyvenant bendroje erdvéje, jtampa gali kelti ir kultiriniai Zmoniy
bruozai, jy dinamika. Pateikéjai pasakoja, jog valdingos afrikietés per daug naudodavosi
kukliy irakie¢iy paslaugumu. Tai pastebéjusi edukatoré paprasé bati viena kitai démesin-
gesnéms: Jits turit labiau paprasyti, sakyti ,prasau”.. (Mirihan). Tokia praktika ne tik geri-
namas mikroklimatas, bet ir ugdomi socialiniai jgtidziai. Giedrius pasakoja, kad vaikai, ku-
riy tévai konfliktuoja dél geopolitinés ar religinés jtampos, nuteikinéjo kitus vaikus vienus
pries kitus, taciau susitike meno dirbtuvése jie bendravo per daile: Tai dailé, jinai veikia...
tokia tarptautiné susikalbéjimo kalba. Nes, ten, ar vaikas i$ Sirijos, ar i$ Afganistano, ar is
kur... Tai abudu nupiesia po kate [juokiasi], nes jg panasiai suvokia... ir taip tarp jy atsi-
randa rysys. O taip tai jie neturi apie kg susikalbéti (Giedrius). Edukatoriaus teigimu, vaikai
apskritai yra nekalti, kad pateko j tokig situacijg, pagrindiné jy veikla turéty buti Zaidimai,
o per meninius uzsiémimus jie gali kartu zaisti kurdami. Andemicael (2013) taip pat rasé
apie kartu gyvenant skirtingy kulttiry Zzmonéms galin¢ius kilti konfliktus ir jtampg, kuriuos
spresti gali padéti pazintis meniniy veikly metu. Tokiose grupinése veiklose atsiranda er-
dvé jzodinti poreikius, poziirius, problemas ir diskutuoti (Jones, 2018).

Saugi erdvé dalintis. Per uzsiémimus skirtingy kultiry moterys pradédavo dalintis
savo istorijomis ir jautriais prisiminimais: ...pradéjo kalbéti apie vaikyste ar prisiminimus
is jy Salies... Ir tai buvo labai susije su... jy Seima... jdomu Zitiréti grupéj, nes tai buvo dvi
skirtingos kultiiros — afrikietés ir irakietés (Mirihan). Per veiklas atsirades tarpusavio rysys
ir pasitikéjimas leido dalyvéms atvirai bendrauti. Apie motery dalijimasi prisiminimais ir
nuoskaudomis teigé ir kita pateikéja: ...biina, afrikietés ypatingai, pradeda savo dainas dai-
nuoti... Tada, aisku, labai daug to skundimosi, kas negerai, kas vyksta... apie nelygybe, kodél
tos gauna kazkq, as negaunu, kaip cia bus, apie neZinig... (Rita). Mirihan pasakojo, jog do-
misi istorijy pasakojimo metodais, todél pati skatina pasakoti istorijas per meng: ...tiesiog
nupiesti mazus simbolius ant akmeny ir tada papasakoti akmeny istorijg (Mirihan). Savo
istorijos pasakojimo menine iSraiska metodus apraso Ciftci (2021), Friedier (2018), Frisina
ir Muresu (2018), Reza Visual Academy (2019). Pastebéta, kad tyrimo dalyviai, kurie meni-
nes veiklas vykdé su vyrais ir vaikais, apie atvirus Zmoniy pasidalijimus nekalbéjo. Galima
daryti prielaida, kad vaikams tokie pokalbiai néra budingi dél brandos etapy, o atvirumo
stokg bendraujant vyrams galima sieti su kultariniais aspektais.
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Vizualiojo meno veiklos teigiamai veiké bendruomenés mikroklimatg. Prieglobscio
prasytojai, kurie kalba skirtingomis kalbomis, yra i§ skirtingy kulttiry ir jprastomis aplin-
kybémis neturi apie kg kalbétis, uzsiimdami bendra kirybine veikla galéjo jos kontekste
pradéti komunikuoti. Reguliarios meninés veiklos mazino jtampg ir suteiké erdve konflik-
ty sprendimams ir atviram bendravimui.

3.2.4. Socialinés atskirties mazinimas visuomenéje

Siekiant istirti, kaip tyrimo dalyviai supranta vizualiojo meno reik§me komunikacijo-
je su priimanciosios $alies bendruomenémis, keliant prieglobscio prasytojy problematika
buvo klausiama, kaip galima per tikslinés grupés meng komunikuoti su visuomene ir ko-
kias socialines problemas gali padéti spresti meninés veiklos. I$ atsakymy i $iuos klausimus
ir kity teiginiy per interviu formuluotos tokios potemés: pazintis bendrose veiklose, komu-
nikacija per sukurta meng, veikly vie$inimas (Zr. 5 pav.).

5 pav. Socialinés atskirties mazinimas visuomenéje

Figure 5. Reducing social exclusion in society

Pazintis bendrose veiklose. Tyrimo dalyvé Mirihan pasakojo apie uzsiémimus, ku-
riuos ji organizavo kartu su lietuvémis savanorémis: Tai buvo labai gerai, nes tai buvo mi-
grantés ir lietuvés... tai buvo labai gera mintis pakviesti Zmones, vietinius j tuos uzsiémimus
(Mirihan). Bendravimg sunkino ne tik vietos bendruomeniy nuostatos dél pabégeéliy, bet ir
kita pusé, turinti iSanksting nuomone apie nepazjstama kultiirg, be to, pabégéliai nezinojo,
kaip uzmegzti ry$j. Tomas organizavo bendras veiklas su vietinémis miestelio bendruome-
némis per jvairias $ventes: ...as bandZiau organizuoti veiklas kartu su globos namy gyvento-
jais, kartu su Pabradés jaunimu... su Pabradés bendruomene... Ir tai yra didelis pliusas tam,
kad Zmogus pazinty viens kitg (Tomas). Nors prieglobscio centruose gyvenanciy zmoniy
statusas néra patvirtintas ir néra aisku, ar jie galés pasilikti Salyje, taciau bati priimtam
vietinés bendruomenés yra svarbu tiek dél Zmogaus emocinés gerovés, tiek dél tolesniy
gyvenimo perspektyvy. Edukatoré Rita pasakojo apie bendras lietuviy ir migranty vaiky
veiklas, kurios vykdavo reguliariai: IS migranty pusés tai badavo klausimy, pavyzdziui, ko-
dél tas berniukas lietuvis man taip ir taip pasake... tokiy patyciy ten nemaZzai... tai mes kazkg
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kartu uzZsiimam... tas toks, tiesiog, susiéjimas ir buvimas... (Rita). Skirtingai nuo kity tyrimo
dalyviy, Rita ne tik suteikdavo erdve pazindiai, bet ir aktyviai dalyvaudavo pati — uzsienie-
¢iy bijancius lietuviy vaikus skatindavo prisijungti, padrasindavo juos buvimu $alia, savo
pavyzdziu rodydama, kad nereikia baimintis kitaip atrodanc¢iy zmoniy. Meniniy veikly
svarbg mezgant rysius su vietos bendruomene ir mazinant abipusius stereotipus aprasé
Andemicael (2013). Asmeninés pazinties jtaka iSankstiniy nuostaty kaitai atskleidziama
Blazytés (2022) tyrime.

Komunikavimas per sukurtg mena. Priimanciosios $alies bendruomenes pazindinti
su prieglobscio prasytojy ir pabégéliy problematika galima ne tik skatinant tiesioginj ben-
dravimg, bet ir eksponuojant jy sukurtg vizualyjj meng. Tyrimo dalyvis Tomas pasakojo
apie afrikiecio fotografo, gyvenusio Pabradés URC, parodos organizavima, tapybos darby
eksponavimg jvairiose Lietuvos vietovése ir uzsienyje. Giedrius kalbéjo apie ziGirova su-
simastyti verciancius piesinius: Kas nors nupiesia ten... lietuviskg sodybg, kuri matosi pro
Pabradeés pabégéliy centro tvorg, bet pirmam plane vis tiek ta tvora, kaip grotos nupaisytos...
ir, kazkaip, per tq daile, per tas subtilybes, kitg kartg, tu truputj pamatai kazkokius dalykus
(Giedrius). Bendrazmogiskai suprantami simboliai, pavyzdziui, grotos, perteikia kirinio
stebétojui emocing prasme, skatina suprasti autoriaus transliuojama Zinute. Stebédamas
meno kirinj, Zmogus transformuoja jame savo i$gyventa patirtj ir vertybes (McLuhan,
2003; Kisielyte-Sadauskiené, 2007).

Veikly vie$inimas. Tyrimo dalyviai pripazino, kad svarbu atkreipti visuomenés démesj
ir ugdyti tolerancija. Giedrius, kuris prie§ pradédamas veiklas nesidoméjo pabégéliy tema,
éme radyti ir vieSinti savo refleksijas: Tie projektai... paskui viesindavom mes juos. As ten ref-
leksijas pradéjau apie tai rasyt, nes tu vis tiek negali iSeit is ten abejingas... tik pradéjus dirbti,
man kazkaip... prasiplété ta panorama, jgavo kazkokiy konkretesniy formy... (Giedrius). To-
mas mano, jog veikly viesinimas gali padéti spresti priverstiniy migranty socialinés atskir-
ties problema: ...skelbiant per socialines medijas visa tai, kg daro... padeéty spresti iskilusias
kokias nors dilemas. ...arba Lietuvos Zmoniy priespriesg, kurig jaucia pabégéliams (Tomas).
Pateikéjas kalbéjo ne tik apie veikly ar prieglobsc¢io prasytojy sukurto meno viesinimg,
jis pats noréty kurti filmg apie centre gyvenusius tapytojus. Kinematografinés medziagos
paveikuma socialiniams poky¢iams savo tyrime apraso Frisina ir Muresu (2018). Komuni-
kavimg su kuo platesne visuomene, kaip labai svarbig bendruomeninio meno projekty dalj,
jvardija Shubert ir Gray (2019) bei pabégeéliy problemas tyrinéjes Frieder (2018).

Socialinés atskirties mazinimas visuomenéje per menines veiklas yra vienas svarbiau-
siy aspekty, tiriant socialine vizualiojo meno reik$éme prieglobscio prasytojy centruose
- asmeniné migranty ir vietos bendruomenés nariy pazintis bendrose veiklose gali biti
efektyviausia griaunant stereotipus ir iSankstines nuomones. Eksponuojant sukurtg meng,
bendruomenés gali pazinti prieglobscio prasytojy kasdienybe ir i$gyvenimus be tiesioginio
kontakto su $iais Zmonémis. Ypa¢ paveiki meno forma yra fotografija, nes realiy objekty
atvaizdavimas gali perteikti realybe tokig, kokia ji yra, arba simboliais papasakoti asmenine
istorija, suzadinti empatij. Publikacija Ziniasklaidoje gali buti daug maziau paveiki nei as-
meniné pazintis, taciau toks vie$inimas gali atkreipti démesj ir skatinti diskusijas. Visas $ias



SOCIALINES GEROVES TYRIMAI 2025 m. 23(1) Mokslo darbai

93

potemes galima priskirti socialinés atskirties mazinimui trimis skirtingais lygiais: mikroly-
giu — asmeniné pazintis bendrose veiklose; mezolygiu — komunikavimas bendruomenéje
per sukurtg mena, ir makrolygiu — veikly viesinimas visuomenéje.

3.2.5. Issukiai organizuojant vizualiojo meno veiklas

Interviu dalyviai i$skyré kelis pagrindinius veiksnius, kurie trukdo vykdyti ir apriboja
vizualiojo meno veiklas: netinkamos salygos, sudétingas bendravimas su centro darbuo-
tojais, nepatenkinti baziniai poreikiai ir meno terapijos ir socialinio darbo ziniy triakumas
(2r. 6 pav.). Sie aspektai rodo, kad siekiant uztikrinti meno veikly efektyvuma svarbi ne tik
karybiné erdvé, bet ir organizaciniai bei socialiniai veiksniai.

6 pav. I$8ukiai organizuojant vizualiojo meno veiklas

Figure 6. Challenges in organizing visual art activities

Netinkamos salygos. Kaip pazymi Tomas, pagrindinis i$sukis, trukdes vykdyti dailés
uzsiémimus, buvo erdvés trikumas. Jo teigimu, tai paveiké ne tik meniniy veikly organi-
zavimo, bet ir bendrg gyvenimo kokybe, nes zmonés metus gyveno moduliniuose name-
liuose su ribotomis galimybémis naudotis bendromis erdvémis. Si situacija apsunkino tiek
grupinius uzsiémimus, tiek individualig karybine veikla — menininkai turéjo ieskoti alter-
natyviy viety kirybai: <...> tapytojui reikéjo surasti kazkokj tai kampg vakare... <...>Lauko
sporto salyteé, Ziemgq su striuke, su viskuo... prie kazkokio tai treniruoklio pastatyti tqg molbertg
ir bandyt piesti tenai (Tomas). Giedrius visg centro aplinka apibiidina kaip nehumaniska ir
netinkamg vaikams. Amnesty International (2022) ir Lietuvos Raudonasis Kryzius (2021)
savo ataskaitose taip pat nurodo prastas gyvenimo salygas Lietuvos prieglobs¢io prasytojy
centruose.

Bendravimas su centry darbuotojais. Giedrius ir Rita kaip reik§mingg i$$ukj jvar-
dijo komunikacijos su centry darbuotojais stoka, susitarimy, kurie turéjo uztikrinti
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informacijos perdavimg ir Zmoniy pakvietimg j meno uzsiémimus, neveiksmingumg. Rita
prisiminé dviejuose centruose susiklos¢iusias situacijas: tik nuvykusi vesti uzsiémimo, ji
suzinojo, jog jie jau uzdaryti. Taip pat iSryskéjo apribojimai, draudziantys vaikams nau-
dotis meno erdvémis be edukatoriy priezitros: Tai su ta instaliacija... vaikai naudodavosi
tik tada, kai mes atvaZiuodavom, nes juos priziiirét reikia... neduok Dieve, iSpaisys kg nors...
(Giedrius). Be to, tyrimo dalyviai pastebéjo skirtinga pozitrj j bendravima su prieglobscio
prasytojais — edukatoriai ji suvoké kaip neformaly ir laisva, o institucijy atstovai daznai
laikési grieztesnés kontrolés: ...is socialiniy darbuotojy, tarkim, labiau atrodo, kad reikia
mokyti kalbéti lietuviskai... Nu, mes... kitais kampais matom (Rita). Tokie komunikaciniai
barjerai tapo kliatimi veikly efektyvumui ir dalyviy jsitraukimui. Nepakankamg socialiniy
darbuotojy jsitraukimg ir susidoméjima menine veikla, kaip tinkamu socialinio poky¢io
metodu, savo tyrime apra$o Aleksiené ir Ambrazaité (2014). Mokslininky atliktuose tyri-
muose (Varkuleviciené, 2016; Shubert ir Gray, 2019; Frisina ir Muresu, 2018) taip pat mi-
nima menininky ir socialiniy darbuotojy bendradarbiavimo svarba, siekiant, kad meninés
veiklos biity efektyvios ir kryptingai vesty norimo socialinio poky¢io link. Si tendencija
atsiskleidé ir $iame tyrime.

Nepatenkinti baziniai poreikiai. Kaip vieng pagrindiniy priezas¢iy, kodél Zmonés ne-
noréjo dalyvauti meninése veiklose, tyrimo dalyviai jvardijo nepatenkintus pagrindinius
ju poreikius. ISgyvenami trikumai daznai pasireiksdavo per pyktj: Bidavo, ateina ten koks
Zmogus... bet taigi sako, kq jiis ¢ia vaziuojat, kq jiis cia jsivaizduojat, nieko jiis ¢ia nepakeisit,
nepadarysit, duokit mums geriau pinigy [juokiasi... kg jis cia menus zaidziat (Giedrius).
Rita jvardijo prasta Zmoniy psichologine buiseng, dél kurios jie neturéjo motyvacijos da-
lyvauti veiklose: Ta, sakyciau, psichologiné buiklé jau turbiit tokia, kad net nenori keltis is
lovos... tave pamato ir béga j priesingg puse... (Rita). Mirihan neslépé nusivylimo, kad ben-
dra karyba - tai tik laikina pagalba: Pagrindiné problema, kad jie yra stovyklose... kai noriu
»daryti“ meng su jais, visad jauciu, kad tai tik pleistras, ne tikras problemos sprendimas
(Mirihan). Apie prastg Zzmoniy savijautg ir nepatenkintus poreikius URC dar 2013 m. rasé
Aleknevic¢iené. Sunki psichologiné prieglobscio prasytojy biisena minima ir uzsienio auto-
riy tyrimuose (Kronick, 2018; Ghorashi ir kt., 2018).

Meno terapijos ir socialinio darbo Ziniy trikumas. Trijy tyrimo dalyviy pasakoji-
muose i$ryskéjo i$$ukiai, susije su specialiyjy ziniy trakumais vykdant veiklas. Tiek Mi-
rihan, tiek Giedrius minéjo situacijas, kuomet per menine raiska atvére Zzmoniy emocijas
edukatoriai nezinojo, kg daryti toliau. Meno terapeutas ne tik prakalbina Zmogy, bet ir
nukreipia asmenj problemos jveikos link. Edukatoriai suprato, kad jie néra $ios srities spe-
cialistai, taciau terapija ir nebuvo jy veiklos tikslas. Rita, dirbdama su vaikais, pamaciusi
nerimg keliancius piesinius, pavyzdziui, karo vaizdus, sgmoningai stengdavosi neklausi-
néti, bijodama pakenkti: ...pradési klausinét ar guost, ar kazkq sakyt... kad nepridarytum
kazko. Nesinori terapint, nes, tiesiog... nesu terapeuté (Rita). Riby tarp asmeniniy ir profe-
siniy santykiy islaikymas — vienas i§ dazniausiy i$$iikiy socialiniy darbuotojy darbe. Sio
gebéjimo ugdymas reikalauja ilgalaikés praktikos, teoriniy Ziniy, asmeninio reflektavimo ir
dalyvavimo supervizijose: Tada prasideda empatija... jau, Ziirék, telefono numeriu apsikeisi,
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tada eisi jau padét darbg susirast... pats save jdarbinsi... kur nebeissisuksi, neistriksi... (Gie-
drius). Pateikéjas per pokalbj minéjo, kad darbas su prieglobscio prasytojais nepaliko jo
abejingo $iy Zmoniy problemoms, taciau i§gyventos stiprios emocijos gali lemti perdegi-
mag ar antrinés traumos patirtj. Darbo su tiksline grupe teoriniy Zziniy trikumg galima
kompensuoti j menines veiklas jtraukiant socialinius darbuotojus. Mokslininky atliktuose
tyrimuose (Varkulevic¢iené, 2016; Shubert ir Gray, 2019; Frisina ir Muresu, 2018) taip pat
minima menininky ir socialiniy darbuotojy bendradarbiavimo svarba, siekiant, kad meni-
nés veiklos buty efektyvios ir kryptingai padéty siekti norimo socialinio poky¢io.

Salygos pabégeéliy centruose ir nepatenkinti baziniai poreikiai yra pakei¢iamos aplinky-
bés, tac¢iau meniniy veikly organizatoriai joms jtakos neturi. Nepakankamos komunikaci-
jos ar nenoro bendrauti priezastis gali bati centro socialiniy darbuotojy neigiamas pozitris
i atvykstanc¢ius menininkus. Edukatoriams nebatina mokytis dailés terapijos ar socialinio
darbo pagrindy, ypac jeigu veiklos su pazeidziamais Zmonémis jiems yra laikinos, taciau
specialisty dalyvavimas bendruose uzsiémimuose galéty i$spresti kylancius sunkumus.
Toks bendradarbiavimas padéty kartu ieskoti efektyvesniy veiklos krypéiy ir palengvinty
i$gyvenamo emocinio krawvio jveikima.

I$vados

Prieglobsc¢io prasytojai yra susidire su skirtingomis trauminémis patirtimis, susi-
jusiomis su grésme kilmés Salyje, pavojumi kelionés metu ir nezinia esamoje situacijoje.
Socialiniam darbui prieglobscio prasytojy centruose svarbios visos profesinés Zinios ir
kompetencijos: gebéjimas dirbti daugiakultiiréje bendruomenéje, organizuoti uzimtuma,
skatinti integracija priimanciosios Salies bendruomenése. Vizualiojo meno metody
taikymas priverstiniy migranty bendruomenése jgalina, ugdo socialinius jgudzius,
karybiskuma, saves pazinima, lengvina kalbinj bendravima. Savo istorijos pasakojimas
menine rai$ka padeda prieglobsc¢io prasytojams neprarasti tapatybés pasikeitusiomis gy-
venimo aplinkybémis ir didina visuomenés démesj priverstinés migracijos problematikai.
Tyrimo rezultatai atskleidé, kad vizualiojo meno veiklos prieglobscio prasytojams sutei-
ké saviraiskos galimybe, padéjo bendrauti meno kalba ir kurti naujus socialinius rysius,
mazino tarpusavio santykiy jtampa, ugdé emocing savitarpio pagalbg ir padéjo komuni-
kuoti su vietos bendruomene, skatindamos abipusj pazinima ir tolerancija. I$ tyrimo paais-
kéjo, kad sklandziai vykdyti veiklas trukdé neefektyvus bendradarbiavimas su prieglobscio
centry darbuotojais, psichologiniy kompetencijy trikumas, centruose gyvenanciy Zzmoniy
psichologiné biisena ir silpna motyvacija dalyvauti veiklose. Remiantis tyrimo duomeni-
mis, siiloma: prieglobsc¢io centry socialiniams darbuotojams karybiskiau pazvelgti i gy-
ventojy uzimtumo ir jy socialinio aktyvumo galimybes, mokytis taikyti vizualiojo meno
metodus (pvz., dailés terapija, fotobalso metoda), o meno edukatoriams tikslinga organi-
zuoti mokymus apie dailés terapija, darbo su pazeidziamomis grupémis ypatumus; skleisti
informacijg apie prieglobscio prasytojy vizualiojo meno projektus, siekiant ugdyti visuo-
menés tolerancija.
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Summary

In the past decade, with the rapid increase in global migration, the need for social work
with refugees and asylum seekers has also grown. In light of the migration crisis and the reset-
tlement of Ukrainian war refugees, the issue of asylum seekers and ensuring their dignified
living conditions has become more relevant for Lithuania than ever before. The adaptation of
asylum seekers to a new environment is often hindered by traumatic experiences, losses, dis-
rupted social lives, uncertainty about the future, and other challenges—regardless of whether
they are in “temporary” camp conditions or in long-term resettlement processes (Kronick,
Jarvis, & Kirmayer, 2021). In addition to meeting basic needs, individuals must receive psy-
chosocial support. In the context of social work, art therapy methods can serve as an effective
alternative to provide essential emotional support. These methods help clients communicate,
especially when language barriers or cultural differences hinder interaction.

This article explores the application of visual art methods in addressing personal and
social difficulties faced by migrants in asylum seeker centers. Artistic activities, which have
therapeutic effects, can be applied not only by professional artists but also by social workers
or art educators. Low-threshold activities that promote change are based on informal art
learning and broader concepts of well-being. For instance, creating drawings, paintings, or
sculptures on themes such as ones former home or personal surroundings can help refugees
preserve their identity through art (Jones, 2018). Creating safe spaces by utilizing internal
resources encourages a forward-looking perspective and the restoration of personal control
(Dieterich-Hartwell & Koch, 2017). Additionally, the use of imagination can promote specific
physiological therapeutic changes (Kodeeswara Prabu & Subhash, 2015). At the intersection
of art and social work, art’s capacity to serve as a tool for empowerment and social change
plays a key role (Bos, 2019).

This article raises the following research question: What social significance of visual art
do the practitioners in these centers perceive? Object — the application of visual art in asylum
seeker centers. The aim of the article is to reveal the social significance of visual art in asy-
lum seeker centers. Objectives: 1) to reveal the psychosocial situation of asylum seekers; 2) to
review visual art methods and practices used to provide social support to asylum seekers; 3)
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to empirically investigate the applicability and social significance of visual art methods for
improving the psychosocial well-being of asylum seekers. Research method: in order to exam-
ine the applicability and social relevance of visual art methods for improving the quality of
life in asylum seeker centers, a qualitative study was conducted. The study involved one social
worker and three art educators. Data collection tool — semi-structured interview. The study
participants were selected using the snowball sampling method. The main selection criterion
was the long-term (at least six months) application of visual art methods in asylum seeker
centers. The research data were analyzed and interpreted using content analysis.

In order to empirically investigate the social significance of visual art in asylum seeker
centers, and based on the formulated research question, the following five themes were iden-
tified: Purposes of visual art activities, Psychosocial significance of visual art, Community
strengthening, Reducing social exclusion in society and Challenges. Participants identified key
goals of artistic activities, including Occupational engagement, Education, and Creating a safe
space. These objectives reflected both the needs of asylum seekers and the personal approaches
of the facilitators. Interviewees also highlighted several key factors that hinder or limit the im-
plementation of visual art activities: Unsuitable conditions, Communication with center staff,
Unmet basic needs, and Lack of art therapy and social work knowledge. These aspects indicate
that ensuring the effectiveness of art-based interventions requires not only creative spaces but
also organizational and social support. In analyzing the research data, the psychosocial sig-
nificance of visual art was broken down into three subthemes: Emotional support, Overcom-
ing language barriers, and the Importance of artistic self-expression. Participants were also
asked how people interact during the sessions and what social issues artistic activities can help
address within the community. The identified subthemes included Communication with each
other, Tension reduction, and the creation of a Safe space for sharing. To explore how partici-
pants understand the role of visual art in communication with the host society while raising
awareness about asylum seekers’ issues, the following questions were asked: How can the
target group’s art be used to communicate with the public? and What social issues can art
activities help address? Based on the answers and further interview insights, three subthemes
were formulated: Interaction through shared activities, Communication through created art,
and Public visibility of activities.

Conclusions: Asylum seekers have faced various traumatic experiences related to threats
in their country of origin, dangers during their journey, and uncertainty in their current
situation. Social work in asylum seeker centers requires a full range of professional knowl-
edge and competencies, including the ability to work in multicultural communities, organize
meaningful activities, and promote integration into the host society. The application of visual
art methods within forced migrant communities empowers individuals, develops social skills,
creativity, and self-awareness, and facilitates verbal and non-verbal communication. Telling
one’s story through artistic expression helps asylum seekers preserve their identity in changed
life circumstances and raises public awareness about the issues of forced migration. The re-
search findings revealed that visual art activities provided asylum seekers with opportunities
for self-expression, helped them communicate through the language of art, build new social
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connections, reduce interpersonal tensions, foster emotional mutual support, and facilitate
communication with the local community, encouraging mutual understanding and tolerance.
The study showed that the smooth implementation of these activities was hindered by ineffec-
tive collaboration with asylum center staff, a lack of psychological competencies, the psycho-
logical condition of the center’s residents, and low motivation to participate in the activities.
Based on the research data, it is recommended that social workers in asylum centers approach
residents’ engagement and social activity more creatively and consider applying visual art
methods (e.g., art therapy, photovoice). It is also suggested that art educators receive train-
ing in art therapy and in working with vulnerable groups, and that more efforts be made to
disseminate information about visual art projects involving asylum seekers in order to foster
public tolerance.
Key words: visual art; asylum seekers; socially engaged art practice; social work
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Abstract

This paper presents a study aimed at revealing the relationship between a positive outlook
and three aspects of well-being: psychological, social and physiological. The following meth-
ods were used in the study: quasi-experimental study, correlation, and factor and regression
analysis. The impact of a positive outlook on psychological and social well-being was investi-
gated by examining various aspects of an individual’s outlook, such as ‘basic beliefs’, ‘openness
to new experiences’, ‘values’, existential fulfilment’, ‘interaction with others’, self-acceptance’
and adaptability to the world’.

The study was carried out over a three-month period, from September to November 2023,
with the aim of examining the influence of a positive worldview on individuals’ quality of life.
A total of 314 participants were involved in the research.

The data analysis confirmed the need to create a factor structure for worldview, which
consisted of six main elements: ‘harmony with the world’, ‘interaction with the world, ‘subor-
dination to the world’, dominance over the world’, ‘partnership with the world’ and ‘friend-
ship with the world’. The study showed a direct relationship between some factors that com-
prise a worldview, such as ‘interaction with the world’, ‘friendship with the world’, ‘harmony
with the world” and psychological well-being, and also an inverse relationship between well-
being and the factor submission to the world’.
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The results indicate the importance of ideological factors in the development of psychologi-
cal well-being and social relationships. During the study of the impact of a positive worldview
on physiological well-being, the participants’ physical condition was assessed; in particular,
their health indicators and stress levels were analysed. The interaction between positive world-
view and physiological parameters was also studied, which included an assessment of the emo-
tional state and its impact on the cardiovascular system and responses to stressful situations.
The results showed how a positive outlook can improve physiological well-being by reducing
stress levels. The results also demonstrated that a positive outlook helps maintain emotional
stability, improve social relationships and reduce the risk of developing physiological problems.

Keywords: positive worldview; psychological well-being; physiological health; quality of
life; stress.

1. Introduction

The relevance of studying how a positive worldview affects psychological, social and
physiological well-being is clear in today’s stressful environment. In the contemporary
world, where stress, depression and social insecurity are becoming increasingly common
issues, understanding how a positive worldview can improve quality of life is of particular
importance. Research in this area can make an important contribution to the development
of strategies and interventions to maintain mental health, improve social relationships and
ensure the physical well-being of the population. The study of the impact of a positive out-
look on quality of life is complicated by many factors. Psychological aspects include the dif-
ficulty of measuring a positive worldview and its relationship to emotional state and mental
health Social aspects are complicated by the impact of a positive worldview on interper-
sonal relationships, social support and integration (Koshova et al., 2021). The physiological
aspects require careful analysis of the relationship between a positive outlook and body
functions, such as heart health, the immune system and overall physical condition (Tel-
charov, 2021). It is also necessary to consider the influence of other factors that may overlap
or change the relationship between a positive outlook and quality of life. Such complica-
tions require in-depth analysis and a multidimensional approach to researching this topic.

Studies by Gruzinova (2022), Ilnytska (2022) and Dmytrotsa (2020) focused on issues
of personal satisfaction and happiness levels, without improving the understanding of the
impact of events on psychological stability. Although they identified certain aspects of sub-
jective well-being, such as emotional stability and psychological comfort, a gap remains,
i.e., to analyse what specific life circumstances or events affect these aspects. Lukashenko
(2023), Ratushna (2020) and Jabbarova (2019) point out the importance of the interaction
of the individual with the surrounding world and their inner self. Their findings confirm
that basic trust in the world and an optimistic attitude towards it can be defined as the basis
of psychological well-being. However, the major gap in these studies is again the lack of
analysis of the impact of personal resources such as self-control, resilience, self-acceptance,
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the ability to reflect on the development of a worldview and psychological well-being.

The problem of this field of study is insufficient consideration of the impact of a positive
worldview on the physical health and general condition of an individual and the lack of
consideration of the influence of various factors on the development of a worldview and its
relationship with other aspects of life. Paskevska (2023), Sapon (2023) and Chykhantsova
(2021), who studied this area, found that a positive outlook is an important factor for a
person’s mental and physical well-being and affects their stress tolerance. However, these
studies did not consider the impact of various factors, such as social interaction, cultural
factors and emotional resilience, on worldview development and its relationship to physi-
cal health. In the context of studying this area, there is a problem associated with the lack
of research aimed at studying a positive worldview as a risk factor for or protection against
mental disorders and depression. Kagdipa and Rubskyi (2020), Lazeba (2021) and Otych
and Chaban (2022) found that a positive outlook helps reduce stress levels, improve general
well-being and improve psychological well-being. They also emphasise that people with a
positive outlook rarely conflict with others and show greater social support, which affects
their overall happiness and life satisfaction. In terms of physiological well-being, studies
have also confirmed that a positive worldview helps reduce the risk of heart disease, boost
immunity and improve overall quality of life. However, these studies did not address the
impact of a positive outlook on overall health and psychophysical harmony, which requires
further research.

Various factors help to determine how much a person is attuned to selfishness or al-
truism, individualism or collectivism, and what universal values and beliefs this reflects.
I hypothesised that worldview factors that contribute to the establishment of a person’s
overall positive attitude to the world will positively correlate with the level of well-being,
while worldview factors aimed at realising prosocial values may have a moderate (or even
inverse) correlation with life satisfaction. This approach helps to understand how a posi-
tive worldview contributes to the overall well-being of a person in all its aspects. The pur-
pose of this study was to identify the impact of a positive worldview on various aspects of
well-being. As part of the study, the following hypothesis was investigated: the relationship
between worldview factors and psychological well-being is stronger than the relationship
between psychological well-being and life satisfaction. In particular, it is anticipated that
factors associated with a positive worldview will exert a more pronounced influence on
psychological well-being than on life satisfaction.

It is of paramount importance to investigate the influence of a positive worldview on
quality of life, as this will elucidate the manner in which an individual’s perception of the
world can impact their psychological, social and physiological well-being. Given the grow-
ing prevalence of stress, depression and social insecurity, it is imperative to investigate
strategies that foster mental health, reinforce social connections and enhance physical well-
being.

Previous studies have identified the importance of personal satisfaction and happiness
(Gruzinova, 2022; Ilnytska, 2022; Dmytrotsa, 2020), yet they have often failed to examine
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the influence of specific factors, such as personal resources and cultural influences, on psy-
chological stability. Furthermore, these studies failed to consider the influence of personal
resources such as self-confidence, self-control and resilience, which are essential for the
development of psychological well-being (Lukashenko, 2023; Ratushna, 2020). Similarly,
while some research has identified the significance of positive worldview factors for stress
reduction and overall well-being (Paskevska, 2023; Sapon, 2023), it has lacked a detailed
investigation into the influence of social interaction and cultural factors.

A major shortcoming of the existing literature is the inadequate attention paid to the
role of personal resources and social interaction in shaping worldview formation and well-
being. The present study aims to address this gap in the literature by exploring the relation-
ship between a positive worldview, including factors such as “harmony with the world”,
“interaction with the world” and “friendship with the world”, and psychological well-being,
with a particular focus on the extent to which it affects psychological well-being more
strongly than life satisfaction. This specific hypothesis is derived from the understanding
that psychological well-being is more closely linked to deeper, more existential aspects of a
person’s worldview, whereas life satisfaction often relates to more surface-level, hedonistic
factors.

The hypothesis of this research is as follows: it is assumed that a positive worldview
greatly influences psychological, social and physiological well-being, with psychological
well-being being the most strongly affected.

The object of this research was to investigate the impact of a positive worldview on
quality of life, with a particular emphasis on psychological, social and physiological well-
being.

The subject of the study was an investigation of the relationship between fundamental
aspects of a positive worldview, such as “harmony with the world”, “interaction with the
world” and “friendship with the world”, and indicators of well-being, including emotional
stability, social relationships and physical health, with an emphasis on stress levels and
physiological responses.

The study’s aims and objectives were as follows:

1) the first objective was to analyse the existing literature regarding the concept of a
positive worldview and its impact on psychological, social and physiological well-
being;

2) the aim was to ascertain the impact of a positive worldview on the well-being of
individuals across different age and gender groups;

3) the second objective was to ascertain the nature of the relationship between
worldview factors and well-being indicators, including life satisfaction, emotional
stability and physical health.
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2. Materials and Methods

This study was conducted over a three-month period, from September to November
2023, to ascertain the impact of a positive worldview on participants’ quality of life. A
quasi-experimental design was employed, whereby the impact of a positive worldview on
participants’ quality of life was evaluated in the absence of a formal control-experimental
group setup. The participants were observed in their natural settings, and data were col-
lected via self-reporting using the online survey platform Google Forms.

The participants were recruited via online advertisements and social media platforms
targeting adults from five regions of Ukraine: Dnipropetrovsk, Kharkiv, Kyiv, Poltava and
Sumy oblasts. The recruitment process was designed to ensure a diverse range of socioeco-
nomic backgrounds and educational levels. To be eligible for inclusion in the study, par-
ticipants had to be aged between 19 and 53 years, fluent in Ukrainian and able to provide
informed consent. Individuals diagnosed with mental or serious chronic physical condi-
tions that could affect their quality of life or bias the study’s findings were excluded from
participating. The objective of this process was to guarantee the representativeness and
generalisability of the sample to the broader Ukrainian population.

The total number of participants was 314. The sample was carefully selected to ensure
uniform representation of both genders, with 157 women and 157 men. Participants were
also divided into four age categories: 19-25, 26-35, 3645 and 46-53 years, ensuring a bal-
anced age distribution. All participant data were processed in accordance with the relevant
privacy requirements.

The tools employed in this study, including the Five-Factor Personality Inventory and
the Life Events Scale, were selected on the basis of their established relevance in measur-
ing personality traits and stress factors, respectively. The Five-Factor Personality Inventory
was selected for its capacity to provide a comprehensive assessment of personality, given
its widespread recognition as a valid instrument for capturing key personality dimensions
that are associated with well-being. The Life Events Scale was selected due to its capacity to
quantify the stress level associated with major life events, thereby rendering it suitable for
the evaluation of the impact of such events on well-being. The reliability and appropriate-
ness of both tools have been validated in multiple studies.

The author’s questionnaire for determining the ideological plasticity of personality was
developed based on a theoretical analysis of the adaptability of personality traits to chang-
ing ideological contexts. The development process entailed obtaining the input of experts
in the fields of psychology and sociology, who provided feedback on the clarity and rel-
evance of the questions. The questionnaire was validated through pilot testing with a sam-
ple of 50 participants, with the aim of assessing its internal consistency. The results yielded
a high Cronbach’s alpha value of 0.85, indicative of good reliability. Moreover, construct
validity was corroborated through correlation with related constructs, such as openness
to experience and cognitive flexibility, which are commonly associated with ideological
plasticity. The rigorous validation process guaranteed that the questionnaire offers reliable
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and meaningful insights into participants’ ideological adaptability.

The use of medical devices in this study to monitor physiological parameters represents
a novel methodology for the acquisition of data in this field of study. Nevertheless, the de-
pendability of the data collected in this way gives rise to a number of concerns. To address
this issue, respondents were provided with comprehensive training in the correct usage of
the devices. The training provided ensured that participants were able to use the equipment
correctly and in an effective manner, thereby reducing the likelihood of errors in data col-
lection. Furthermore, measures were implemented to ensure the accuracy of self-reported
data. These included periodic cross-checks, whereby respondents’ measurements were ran-
domly verified by healthcare professionals to ensure consistency and reliability.

The decision to collect physiological measurements for just one week per month was
informed by a number of factors. Primarily, this was a practical consideration, in that re-
quiring respondents to provide data on a more frequent basis could have resulted in fa-
tigue, which in turn could have led to less accurate data being collected. A weekly meas-
urement was deemed sufficient to capture a representative snapshot of participants’ physi-
ological states, in alignment with the study’s objective of assessing general well-being over
time, rather than momentary fluctuations. This frequency permitted a balance to be struck
between data reliability and participant adherence, thereby ensuring that the study’s ob-
jectives were met while keeping the burden on participants to a minimum. Furthermore,
previous studies have demonstrated that a sampling strategy of this type is sufficient to
identify meaningful variations in physiological parameters related to well-being (Ilnytska,
2022; Sapon, 2023).

The statistical analyses were performed using the statistical software package SPSS ver-
sion 21. Prior to conducting the primary analyses, a series of assumptions were tested to
ensure the validity of the results. In particular, the data were evaluated for normality us-
ing the Shapiro-Wilk test, which demonstrated that the majority of variables exhibited a
normal distribution (p > 0.05). The assumption of linearity was tested using scatterplots,
which revealed that all key relationships exhibited a linear pattern, thereby supporting the
assumption of linearity for the regression models.

Potential confounding factors, such as participants’ socioeconomic background and
baseline health status, were controlled for during the analyses. These variables were in-
cluded as covariates in the regression models to ensure that the observed effects were at-
tributable to a positive worldview rather than other underlying factors. The socioeconomic
background of participants was controlled for by grouping them into quintiles based on
income levels. Baseline health status was accounted for by including initial health indica-
tors (e.g., blood pressure and pulse) as additional predictors in the models. These steps
facilitated a more precise comprehension of the direct impact of a positive worldview on
psychological, social and physiological well-being.

Various data analysis methods were used, in particular factor, correlation and regres-
sion analysis. Factor analysis helped to identify key factors that influenced a positive world-
view and its relationship with other aspects of well-being. Correlation analysis established
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the degree of relationship between various variables, such as a positive outlook and psy-
chological, social and physiological well-being. Regression analysis helped to determine
exactly how a positive worldview affects these aspects of life. Based on these methods of
analysis, the study provided objective, reliable and detailed results, which enabled me to
draw reasonable conclusions about the interaction of a positive worldview with the psycho-
logical, social and physiological well-being of the study participants.

3. Results

A positive worldview can greatly enhance quality of life, improving emotional stability,
social relationships and physical well-being. It reflects optimism, belief in a better future
and a focus on the positive aspects of life. The main characteristics of a positive world-
view are understanding opportunities, opening up new horizons, focusing on the posi-
tive aspects of life and the ability to find solutions in all situations. People with a positive
worldview are more emotionally stable, cope better with stress and experience greater life
satisfaction than individuals who do not have a positive worldview. Quality of life includes
satisfaction encompassing physical, emotional and social aspects. This concept includes
various aspects of an individual’s life, such as their physical health, emotional state, social
relationships, material well-being, education, cultural opportunities and security.

Psychological well-being refers to a state of mental health and satisfaction when an
individual feels harmony and balance in their life. It includes various aspects of mental
functioning, such as emotional state, personal development, relationships with others, self-
acceptance, realisation of one’s own values and achievement of life goals (Riff et al., 2021).
Social well-being refers to a state of satisfaction and harmony in social relationships and
participation in public life. It is reflected in the pleasure of interacting with other people,
a sense of belonging to the community, support and help from others and participation
in various social activities. Physiological well-being refers to a state of optimal health and
functioning of the body, including the normal functioning of systems and organs, the ab-
sence of diseases, healthy sleep, the absence of stress, and psychological comfort (Viac &
Fraser, 2020). These concepts are important for studying and understanding various as-
pects of a person’s life and for developing strategies to improve their well-being.

3.1. Research into aspects of psychological and social well-being

Factor analysis was performed to reduce a large number of different parameters, such
as the main beliefs and values of an individual, fulfilment of existence, acceptance of others,
self-esteem and adaptability to the world around them, as well as characteristics of flexibil-
ity of worldview and openness to new experiences. This analysis allowed these parameters
to be reduced to a limited number of generalised worldview factors.

It is important to note that the sample size of the study was sufficiently large (314
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participants) to apply factor analysis, while the number of parameters analysed did not
exceed 50. All parameters used are presented on an interval scale. The factor analysis was
substantiated based on statistical indicators: the value of Bartlett’s sphericity criterion was
almost zero, and the value of the KMO (Kaiser-Meyer-Olkin “Measure of Sampling Ad-
equacy”) criterion exceeded 0.87, which is higher than the minimum of 0.5 required to
substantiate the use of this analysis (Hernandez-Torrano et al., 2020; Usan Supervia et al.,
2020). The worldview factors selected were thus justified. Further analysis identified six
factors that had significant eigenvalues and a cumulative percentage of 60.4%. The first
factor, “harmony with the world”, contained 9.27 eigenvalues, which comprised 27.84% of
the cumulative percentage. The second factor was “interaction with the world”. It had 6.13
eigenvalues and a cumulative percentage of 39.25%. The third factor, “subordination to
the world”, had 2.9 eigenvalues and 45.4% of the cumulative percentage. The fourth factor,
“domination over the world”, had 5.84 eigenvalues and a cumulative percentage of 50.83%.
The fifth factor (“partnership with the world”) had 4.3 eigenvalues and a cumulative per-
centage of 55.77%. The sixth factor, “friendship with the world”, had 5.6 eigenvalues and
a cumulative percentage of 60.41%. This analysis used forward oblimin rotation. The first
factor was the largest in terms of volume, as it had 14 points for analysing ideological fac-
tors. The second factor had 8 points, the third and fifth 4 points each, and the fourth and
sixth 5 points each.

In the first factor, various mental phenomena were identified, predominantly values
that are components of an individual’s worldview. They include universal values, such as
tolerance, caring for others and for nature, and benevolence, which manifest through duty
or trustworthiness and caring for others. This factor also includes the values of autonomy
or independence in thoughts and actions, public safety and interpersonal conformity. Fur-
thermore, this factor includes sensitivity and creativity as manifestations of personality
expressiveness and flexibility. The values of stimulation, personal safety and hedonism are
also included in this factor (Hanawi et al., 2020). Although the values of the last three ele-
ments partially corresponded to the fourth selected factor, the statistical data confirmed
their inclusion in the first worldview factor. This first factor is the most versatile and is
primarily responsible for determining the system of values of an individual, which is aimed
at creating a harmonious approach to relationships with the surrounding world.

The “interaction with the world” factor includes eight components: a sense of freedom,
responsibility, self-transcendence and self-management, which together form the existen-
tial fullness of the individual, and adaptation, acceptance of others, self-acceptance and
self-esteem (Navarro-Carrillo et al., 2020). This factor reflects the extent to which indi-
viduals can accept themselves, find the meaning of their existence, and successfully cope
with their environment, fully realising their potential. Individual who have a high level of
indicators for this factor have self-knowledge, objective assessment of their own personal-
ity, conscious understanding of their own feelings and values, and can express emotional
response and compassion. They act according to their desires and values, accept the quality
of the internal and external environment as a given, and adapt to reality. Thus, a person
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with high a level of indicators for this factor has an open vision of the world and an objec-
tive assessment of themselves and the surrounding reality.

The next factor reflects the values of subordination to rules and the modesty, stability
and conservatism of an individual, referred to as “subordination to the world”. This factor
describes a worldview model in which a person tends to be completely committed to the
external rules of the surrounding reality and recognises the position “the world is higher
than me” (Guerrini Usubini et al., 2021). Individuals who have high level of indicators for
this factor indicate that the individual tends to recognise the unconditional predominance
of social norms and rules of the external world over their own beliefs, values and interests,
even at the expense of their own self-realisation and expression in the world.

The fourth factor includes the following components: the value of power (control over
resources and dominance), achievement and reputation, and the belief in one’s own self-
discipline (belief in the correctness of one’s own actions) (Katsantonis, 2020). This means
that for a person with a high level of indicators for this factor, the desire for self-affirmation
will be relevant; its interaction with the surrounding world will be based not only on simple
adaptation to the environment or on building “friendly relations” with it but also on at-
tempts at their own predominance. This may include attempts to control the environment
through the power of authority, reputation, personal achievements and charisma.

The fifth factor is defined as “partnership with the world” and reveals how a person per-
ceives the world, acting as an intelligent observer and partner with it. It considers how an
individual analyses information from their environment and, based on this, shows either
the preservation of their principles or their readiness to change their worldview. This aspect
includes elements such as the flexibility and resilience of an individual’s worldview, criti-
cal thinking, and pessimism in their perception of the world (Putra et al., 2023). Thus, the
“partnership with the world” factor reflects various aspects of an individual’s perception of
the world, which are manifestations of the flexibility (Fig. 1) or stability of an individual’s
worldview and formed part of the study questionnaire. The survey data is presented as nu-
merical values indicating how many respondents fall into each category. These categories
reflect different models of world perception. In particular, one such model is character-
ized by strong belief in kindness and justice, a generally positive view of other people and
personal fortune, and an idealistic outlook on life. As these beliefs and ideals indicate a
high level of trust in the world and the development of a positive view of it, this factor is
referred to as “friendship with the world” (Colenberg et al., 2021). This view of the world
is not based on real-world experiences of positive relationships with the world, but may be
the result of an equal relationship with the world based on trust and positive attitudes, or
“friendship with the world”
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Fig. 1. Levels of ideological plasticity among the study participants

Comparing the levels of worldview plasticity, it can be seen that the average level was
present in the largest number of respondents (51.12%), followed by a low level of plasticity
(28.78%) and a high level of plasticity in the smallest number of respondents (20.09%). This
indicates that a majority of respondents have average flexibility in their beliefs, which prob-
ably reflects the general situation in society. Individuals with low levels of worldview plas-
ticity tend to have stable beliefs and limited willingness to change, which can affect their
adaptability and interaction with the environment. Individuals who have a high flexibility
of worldview show a high degree of openness to new concepts and willingness to change,
which can contribute to their personal growth and successful adaptation to life changes.

Correlation and regression analysis was performed to identify the relationship between
individual well-being and the six aspects of worldview and to confirm the interdepend-
ence of psychological and social well-being on worldview factors. The correlation analy-
sis helped to confirm the existence of statistically significant links between psychological
well-being and life satisfaction with four aspects of worldview: ‘harmony with the world;,
‘cohabitation with the world, ‘dominance over the world” and ‘“friendship with the world’
(Saadeh et al., 2020).

The results showed a significant correlation between ideological factors and psycho-
logical well-being and life satisfaction. The factors ‘harmony with the world’ (correlation
coefficient 0.36, p=0) and ‘cohabitation with the world’ (correlation coefficient 0.75, p=0)
had high correlation rates with both aspects of well-being. Conversely, the ‘subjugation to
the world’ factor had a negative correlation with psychological well-being (-0.37, p=0). The
‘friendship with the world’ factor also showed a high correlation with psychological well-
being (correlation coefficient 0.4, p=0) and life satisfaction (correlation coefficient 0.35,
p=0). These results indicate the importance of ideological attitudes in psychological well-
being.

These findings support the study’s hypothesis. There was a stronger correlation between
psychological well-being and worldview factors than between life satisfaction and these
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factors. This means that hedonistic well-being is less related to an individual’s worldview,
while eudemonic well-being is much more closely related to their worldview. The study
showed that the second worldview factor, ‘partnership with the world, had the strongest
link to a person’s well-being. It was thus established that there is a strong direct dependence
of this factor on psychological well-being. There was also a moderately strong direct asso-
ciation between ‘interaction with the world’ and life satisfaction levels (r=0.41, p=0). This
indicates that the most appropriate worldview orientation, from the standpoint of well-
being, is one that emphasizes the existential meaning of life, successful adaptation to the
environment based on personal values, and a strong sense of self-worth (Volynchuk, 2022).
People are very likely to hold a worldview in which they feel connected to themselves and
others, possess an understanding of how life functions, and are capable of adapting to its
rules. This model ensures the existence of the individual in the world, without seeking to
dominate or obey completely, and does not cause a painful feeling of ‘abandonment in the
world’ This connection can be compared to a mature and healthy relationship between two
equal individuals who maintain a sense of their own responsibility, freedom and satisfac-
tion through mutual communication. The study also confirmed the existence of an impor-
tant link between ‘partnership with the world” and the level of life satisfaction through un-
derstanding one’s own aspirations, real needs and the ability to adapt to the environment.

Next in strength was the link between the ‘friendship with the world’ factor and well-
being. This relationship confirms the assumption about the importance of a positive at-
titude to the world as a factor of happiness. The strength of this connection to well-being,
regardless of its type (eudemonic or hedonistic), was almost the same, although psy-
chological well-being had a slightly stronger correlation with ‘friendship with the world’
(r=0.39, p=0) than life satisfaction (r=0.35, p=0). This confirms that, in some individuals,
the development of an idealistic worldview contributes to the achievement of a higher level
of well-being, where self-expression in the world and a sense of satisfaction with life are
harmoniously combined. This factor determines the development of a holistic, idealistic
view of the world, acting as a ‘pink filter’ of perception (beliefs in the goodness and justice
of the world contribute to the perception of events in accordance with the ideological ideal-
ism of the individual) (Jahanbakhsh & Zarrin, 2022). The ‘harmony with the world” factor
showed an average level of association with psychological well-being (r=0.36, p=0) and a
weak level with life satisfaction (r=0.24, p=0). This factor reflects a harmonious model of
relations with the world, where the individual tries to find a balance between their oppor-
tunities to contribute to the world and the benefits received from it. Although this model
has little connection with the level of satisfaction, it is closely related to psychological well-
being: the more a person harmoniously pursues fulfilment in the world, making a positive
contribution and receiving benefits from the environment, the greater their psychological
well-being.

The last of the ideological factors studied regarding their impact on the concept of well-
being was ‘subordination to the world’ This aspect revealed an inverse relationship with
psychological well-being (correlation coefficient r=-0.38, p=0), which indicates a tendency
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towards a low level of psychological well-being in those individuals who show ‘subordina-
tion to the world’ and direct their lives in compliance with socially accepted norms. This
model of worldview implies conformity, acceptance of modest values, and manifestations
of conservatism and rigidity, which hinders the self-realisation of the individual and the
satisfaction of their individual needs. This leads to deep dissatisfaction with life and short-
comings in well-being. In this context, excessive attention to the realisation of ‘prosocial’
values and adaptation based on conformist behaviour can cause feelings of unhappiness.
No correlation was found between ‘submission to the world’ and life satisfaction. The most
significant association with a high level of psychological well-being was observed in the
case of the ‘partnership with the world’ factor. This confirms that to achieve well-being, it
is important to have a deep understanding of the meaning of one’s own existence, a high
level of understanding of life, acceptance of both the inner and outer worlds, and the abil-
ity to adapt to life based on a wise life position. Achieving psychological well-being is also
largely associated with the factors ‘harmony with the world’ and ‘friendship with the world;,
while the worldview model of ‘subordination to the world’ can make it difficult to achieve
psychological well-being (Suprun & Salnik, 2020).

Regression analysis was performed to determine the relationship between worldview
factors and well-being and to identify the influence of worldview on happiness. The influ-
ence of four ideological factors (‘interaction with the world, ‘harmony with the world;,
‘friendship with the world’ and ‘subordination to the world’) on the level of psychological
well-being of an individual was investigated. The multiple determination coefficient of the
regression model was 0.71 with a statistically significant level of 0. The Durbin-Watson
index of 1.96 confirmed the normal distribution of the data (Monfared et al., 2021). The
result obtained indicated that 72.3% of the variation in the variable ‘general state of mental
well-being’ was conditioned by the influence of ideological factors. However, the influence
of the four worldview factors considered on subjective well-being was not statistically sig-
nificant.

3.2. The impact of a positive worldview on physiological well-being

A positive outlook can have a major impact on physiological well-being. A number of
studies have confirmed that an optimistic attitude to life contributes to improving physical
health and overall well-being. Individuals with a positive outlook are less likely to experi-
ence stress than those with a negative outlook; this reduced stress can reduce the risk of
developing heart disease and other stress-related illnesses. In addition, a positive outlook
can boost the body’s immunity and reduce the risk of poor health due to inflammatory
processes or other diseases. A positive approach to life can also contribute to maintaining
a healthy lifestyle; this positive approach may include a balanced diet, physical activity and
the avoidance of unhealthy habits, contributing to overall physical well-being (Enayat et
al., 2022).

The survey was conducted using a Life Event Scale, with respondents asked to rate the
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impact of various events on their lives using a numerical scale from 1 to 10. The average
stress scores for each event and the total stress score for the entire group of respondents
were determined, with the results showing which events caused the highest levels of stress
among respondents (Table 1).

Table 1. Impact of various life events on respondents’ average stress scores

Event Average score
Job loss 6.5
Death of a close relative 8.2
Divorce or breakup of a relationship 7.8
Serious illness or injury 7.3
Financial problems 6.9
Change of place of residence 5.4
Pregnancy or the birth of a child 47
Problems with work or study 6.1
Change of family status 5.9
Problems with co-workers with employees or friends 6.7

Each of the events listed in Table 1 can have a major impact on an individual’s emo-
tional and psychological state. Losing a job can cause stress due to financial problems and
the need to find a new job, losing a loved one can lead to deep grief and feelings of loss, and
a divorce or breakup can lead to emotional stress and feelings of loneliness. A serious ill-
ness or injury can cause physical and psychological discomfort, and financial problems can
lead to a fear of the future. Changing the place of residence can cause stress due to having
to adapt to a new environment, and pregnancy or the birth of a child can bring joy, but also
a fear of new challenges. Problems with work and study can lead to a loss of motivation
and uncertainty about the future, and a change in family status can lead to a reassessment
of an individual’s role and adaptation to new circumstances. Problems with relationships
with co-workers or friends can cause conflicts and feelings of separation (Schenning et al.,
2020).

The analysis of these indicators showed different levels of stress caused by different
events in a persons life. The highest average stress score was observed in the event of the
‘death of a close relative’ and indicates that this event may have the greatest emotional
impact on a person out of all events listed. Next in terms of stress levels were ‘divorce or
breakup of a relationship’ and ‘serious illness or trauma, which also indicated a major emo-
tional burden from these events. The lowest average stress score was related to the event
of ‘pregnancy or childbirth, which may indicate that this situation is more frequently per-
ceived as being joyful rather than stressful. The overall total stress score for all events was
64.5 out of a possible 100, indicating the average stress level in this group of respondents.
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This suggests that the events presented in the survey can cause considerable emotional
discomfort in most people. During the three-month study of health indicators, mean blood
pressure and pulse were measured weekly. The results showed that the mean systolic pres-
sure was 124 mmHg, the mean diastolic pressure was 83 mmHg, and the mean pulse was
72 bpm. Over the course of three months, changes in health indicators were found. The
mean systolic pressure increased by 2 mmHg, the mean diastolic pressure decreased by
1 mmHg, and the mean pulse increased by 4 bpm. The analysis showed that there was a
statistically significant correlation between stress levels and systolic blood pressure (r=0.25,
p<0.05). In addition, it was found that 45% of participants exercised regularly, with the
mean systolic pressure for this group being 118 mmHg, while for inactive participants
it was 123 mmHg. This analysis helped in understanding the relationship between stress
levels and health indicators.

Studying the impact of a positive outlook on quality of life in different age groups is an
important step in understanding how an optimistic attitude can affect the psychological,
social and physiological well-being of people of different ages. The participants aged 19 to
25 years were characterised by a high level of optimism and emotional stability, with 68%
of respondents experiencing internal balance, 73% experiencing satisfaction from social
interactions (which indicates an active social life), and 55% having low blood pressure,
which may indicate general physical good health. In those aged 26 to 35 years, there was a
continuation of these positive results, with 65% of participants experiencing inner balance,
61% enjoying social interactions, and 52% having low blood pressure. These findings sug-
gest that people in this age group continue to show high levels of optimism and physical
well-being. In respondents aged 36 to 45 years, the impact of a positive outlook remained
noticeable, although it decreased slightly compared with the younger age groups. Approxi-
mately 59% of respondents experienced internal balance, 57% enjoyed social interactions
and 45% had low blood pressure. These data indicate that average age is not an obstacle
to maintaining a positive attitude to life and health. In respondents aged 46 to 53 years,
there was a decrease in positive indicators, but the influence of a positive outlook was still
present, with 53% of participants experiencing inner balance, 49% experiencing pleasure
from social interactions and 40% having low blood pressure. This suggests that even at
older ages, a positive attitude to life can affect overall well-being (Stepanenko et al., 2022).

These findings suggest that a positive outlook can greatly improve a person’s physi-
ological well-being, in particular by reducing stress levels. Stress is defined as the body’s
response to any physical or psychological changes that require adaptation. This is accom-
panied by activation of the stress system, which includes the production of hormones, such
as cortisol, and activation of the sympathetic nervous system (Monfared et al., 2021). A
positive outlook helps reduce stress levels through several mechanisms. Compared with
people with a negative outlook, people with a positive outlook tend to perceive situations
as less threatening and treat them with greater optimism, which helps reduce the activation
of the body’s stress response. In addition, positive emotions can stimulate the production
of endorphins; these are natural analgesics and ‘happiness hormones’ that help reduce pain
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and stress. People with a positive outlook are more likely to use relaxation techniques, such
as meditation or deep breathing, which help reduce sympathetic nervous system activation
and stress response. These techniques can help maintain emotional and physical balance
under stress. Reducing stress through a positive worldview can increase the body’s ability
to fight off infections and diseases. A positive outlook is an important factor for maintain-
ing physiological well-being, as it helps reduce stress levels and affects various aspects of
the body’s functioning, ensuring its more efficient and healthy (Petrovska, 2020).

This study focused on the relationship between worldview and psychological well-
being. By analysing various aspects of this relationship, it was established that a positive
worldview has a major impact on the quality of life and social adaptation of the individual.
It was revealed that internal beliefs play a key role in the development of personality stabil-
ity and the ability to overcome life’s difficulties. The research showed that a positive outlook
helps improve physical health by reducing stress levels and boosting the body’s immunity.
Thus, this study highlights the importance of a positive outlook for maintaining a person’s
psychological and physical well-being. Together, the findings support the study hypothesis.
The analysis of the factor structure of individual worldviews confirmed that its components
can be categorized according to personal characteristics and attitudes toward the world
(Table 2).

Table 2. Influence of respondents’ worldview factors on their well-being

. . For life
For psychological well-being satisfaction
Ideological factors
Correlation Statistical significance Cle

coefficient (C/c) level (p) P
Harmony with the world 0.36 0 0.24 0
Interaction with the world 0.75 0 0.41 0
Subordination to the world -0.38 0 0 0
Domination over the world 0.31 0 0.26 0
Partnership with the world 0.78 0 0.56 0
Friendship with the world 0.4 0 0.35 0

The study also confirmed the strong influence of worldview factors on psychological
well-being, in particular through reducing stress levels. A positive attitude to the world
correlated with a higher level of well-being, confirming the importance of a positive world-
view for a person’s mental state. Regarding the influence of prosocial values on life satisfac-
tion, some findings suggest a moderate dependence, while others even indicate a possible
inverse relationship.
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4. Discussion

This study highlights the complex nature of the relationship between worldview and
psychological well-being, and further research is needed to better understand these pro-
cesses. In the absence of clearly delineated control and experimental groups, the presented
results were based on correlation and regression analyses to investigate the relationship be-
tween worldview factors and various well-being indicators. The quasi-experimental nature
of this study precludes the establishment of definitive causality. The findings of this study
indicate a relationship between various aspects of well-being and a person’s overall well-
being. They show that a person’s psychological state, ability to cope with stress and emo-
tional discomfort, and social interactions with people around them are of great importance
for their overall happiness. Physiological well-being, which describes the state of physical
health and functioning of the body, also affects the overall state of well-being. These results
highlight the importance of harmoniously combining different aspects of life to achieve
complete and fulfilling well-being.

By looking at data regarding the level of stress caused by job loss (6.5) compared with
the stress caused by other life events, it is possible to find a difference in stress perception.
For example, job loss may be less severe than other factors for some people, such as loss
of housing due to a natural disaster, military conflicts or terrorist attacks. Losing a job can
cause stress, but its impact on mental health may be less significant compared to other
critical life situations. This fact contrasts with the findings of Katmah et al. (2021), which
indicated that military conflicts and terrorist acts result in the highest levels of stress (9.1),
because these events can be associated with an immediate threat to human life and security.
Compared with these events, job loss may be considered less serious. This difference may
be explained by the different characteristics of the participants involved in each study, such
as social status, economic status and support for the social environment.

It was found that the loss of a loved one significantly affects the level of stress. This was
in agreement with the results of a study conducted by Ozamiz-Etxebarria et al. (2020), who
also noted that such events are a major source of stress. However, it is important to note
that the average stress score measured in this study was 8.4, while in the other study it was
slightly lower at 8.2. This difference may be due to different methods used for data collec-
tion and analysis, different criteria used to determine stress, or different characteristics of
the study group, such as age and sociodemographic characteristics. Studying this difference
in detail could help to understand exactly how the loss of a loved one affects stress levels
and identify possible factors that affect individual susceptibility to this event.

In the present study, the majority of respondents (51.12%) had an average level of ideo-
logical plasticity. This result is consistent with a study by Desmond et al. (2023), where it
was found that 47.5% of respondents had an average level of ideological plasticity. How-
ever, in the present study, it was found that 28.78% of respondents had a low level of ideo-
logical plasticity, while in Desmond et al’s study this figure was 30.2%. Both studies showed
that only a small number of respondents had a high level of worldview plasticity: 20.09% in
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this study and 22.3% in Desmond et al’s study. This indicates a general pattern in society of
average flexibility in individuals’ worldview.

In the present study, it was found that people with a positive outlook tend to have
higher levels of psychological well-being and self-esteem. This result is in agreement with
the study by Fernandez-Abascal and Martin-Diaz (2021), which also found a correlation
between a positive outlook and psychological well-being. However, it is worth noting that
this study does not elaborate on the specific aspects of a positive attitude towards the world.
It focused on the overall impact of a positive worldview on psychological well-being, with-
out paying attention to specific aspects of this attitude that can affect psychological stability
and overall emotional state. While both studies support the general conclusion that a posi-
tive attitude to the world is important for psychological well-being, they address this issue
from different perspectives and provide differing degrees of detail.

This study highlights an inverse relationship between the level of ‘subordination to the
world” and psychological well-being (r=-0.377, p=0). In other words, a higher degree of
submission to external circumstances is associated with lower life satisfaction and dimin-
ished well-being. This may be attributed to excessive conformity and the internalisation of
modest or externally imposed values, which hinder personal growth and self-realisation.
This is in agreement with the results of a study by Fatehi et al. (2020), which also revealed
the negative impact of expressed collectivism on the level of psychological well-being. Al-
though both studies considered the impact of worldview factors on psychological well-
being, they approached this issue from different perspectives. The present study focused
on the influence of the ‘subordination to the world” factor, while the other examined the
influence of ‘individualism’ and ‘collectivism. Thus, both studies complement each other,
emphasising the importance of self-realisation and independence in the context of psycho-
logical well-being.

The present study also found that the ‘harmony with the world’ factor had an average
level of association with psychological well-being and a weak level of association with life
satisfaction. This result is consistent with the findings of a study by Bartram (2021), which
also explored the relationship between certain aspects of an individual’s worldview and
their psychological well-being. Both studies found that ideological harmony affects a per-
son’s emotional state and overall well-being. However, it is worth noting that in the present
study, attention was focused on the factor ‘harmony with the world, while in the other
study, the focus was on the aspect of ‘social interaction’ This difference in approaches indi-
cates exactly how worldview can affect psychological well-being, because internal harmony
can be more important for life satisfaction than external interaction. Although both studies
confirm the relationship between worldview and mental state, their approaches to analys-
ing this relationship differ, which may reflect different aspects of the impact of worldview
on psychological well-being, depending on the context and circumstances.

One of the important points to be noted from the results of the present study is that
‘partnership with the world’ had the highest correlation coefficient with psychological well-
being and life satisfaction. Individuals who developed a harmonious relationship with the
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world around them showed greater psychological stability and a greater sense of satisfac-
tion with their lives. It is worth noting that the concept of ‘partnership with the world’
includes not only interactions with other people but also the perception of the surrounding
world as friendly, favourable and meaningful. These results are consistent with the findings
of a study by Extremera et al. (2020). Those researchers noted that active participation in
social interactions, the development of positive interpersonal connections and a positive
view of the world as a place where a person can develop and achieve success contribute to
the development of ‘partnership with the world’ Both studies showed that interacting with
the world based on mutual understanding, support and a positive attitude towards the
environment is a key aspect of mental health. This approach can help a person feel more
emotionally stable and able to solve the problems that arise in their life, contributing to an
overall sense of happiness and well-being.

Although the present study offers valuable insights into the relationships between a
positive worldview and psychological, social and physiological well-being, it is important
to acknowledge that the quasi-experimental design did not entail the direct manipulation
of variables or the inclusion of control groups. Accordingly, the findings should be inter-
preted as correlational rather than causal.

As discussed, a positive outlook can have a major impact on an individual’s overall
well-being. People with a higher level of positive worldview show a greater tendency to
experience positive emotions and exhibit greater resilience in solving life’s difficulties.
Compared with people with a negative outlook, they usually show greater inner strength
and willingness to overcome stressful situations, which contributes to their psychologi-
cal resilience. It is especially important to note that people with a higher level of positive
outlook are able to maintain optimism and a positive attitude even in difficult life circum-
stances, which allows them to better cope with life’s challenges and achieve a greater level
of satisfaction from life. Such results point to the importance of individuals developing and
maintaining a positive outlook as one of the key factors for achieving overall well-being
and happiness in their lives.

Conclusions

To understand the impact of worldview on the psychological well-being of an individ-
ual, in this study I analysed various aspects of individual worldview, such as beliefs, values,
the ability to accept others and oneself, adaptation to the environment, worldview plasticity
and openness to experience.

It was noted that these aspects may reflect an individual’s worldview and features of
the individual’s attitude to themselves and the world around them. The analysis resulted in
the creation of a six-component factor structure of worldview, with each factor reflecting
certain features or models of perception and attitudes to the world. The “harmony with the
world” factor describes a balanced interaction with the world, where a person coordinates
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their positive personal qualities with their environment and meets their needs. ‘Cohabita-
tion with the world” determines the existential fullness of the individual and their adapt-
ability to their environment. ‘Subjugation to the world’ and ‘domination over the world’
describe models where the individual retreats to social rules or strives for dominance. The
‘partnership with the world’ factor includes critical thinking and contributes to the devel-
opment of partnerships with the environment. The final factor, ‘friendship with the world;,
reflects the development of trust in the world and an idealistic perception of the world. The
results of the study confirm the important influence of ideological factors on psychologi-
cal well-being and life satisfaction. The factors ‘harmony with the world’ and ‘cohabitation
with the world’ show a high correlation with both aspects of well-being, while ‘submission
to the world” has a negative impact on psychological well-being. The ‘friendship with the
world’ factor also shows an important link with psychological well-being and life satisfac-
tion. This indicates the importance of ideological attitudes in the development of well-
being. The strongest association with well-being was observed in the ‘cohabitation with the
world’ factor, which indicates the importance of successfully adapting to the environment
based on one’s own values and sense of self-worth. This model contributes to the existence
of a person in a world where they value themselves and others, understand the rules of life,
and are able to adapt to them.

The study found that a positive outlook contributes to improved physical health and
overall well-being, confirmed the link between an optimistic attitude to life and stress re-
duction, and described the impact of a positive worldview on immunity and a healthy
lifestyle. The results of a survey using the Life Events Scale were considered, and it was
established that the highest level of stress is linked with the death of a loved one, while the
lowest level of stress is linked with pregnancy or the birth of a child. A statistically signifi-
cant correlation was found between stress levels and blood pressure readings, and regular
physical activity was found to reduce systolic pressure. In common with the results of simi-
lar studies, it was found that a positive outlook has a major impact on a person’s overall
well-being and contributes to improving physical and psychological health.

Limitations of the study include the influence of external factors, such as the individual
characteristics of participants, their social environment, and historical context, which may
affect the results. Future research should focus on establishing how age, professional as-
pects and sociocultural factors affect various aspects of a person’s well-being.

References

Bartram, D. (2021). Age and life satisfaction: Getting control variables under control. So-
ciology, 55(2), 421-437. https://doi.org/10.1177/0038038520926871

Chykhantsova, O. A. (2021). Psychology of resilience building personalities. Kyiv: G.S. Kos-
tiuk Institute of Psychology of the National Academy of Pedagogical Sciences of Ukrai-
ne. http://psychology-naes-ua.institute/files/pdf/avtoreferat-chihancova_1630334393.
pdf



SOCIALINES GEROVES TYRIMAI 2025 m. 23(1)

121

Clausen, T., Pedersen, L. R. M., Andersen, M. E, Theorell, T., & Madsen, I. E. H. (2022). Job
autonomy and psychological well-being: A linear or a non-linear association? European
Journal of Work and Organizational Psychology, 31(3), 395-405. https://doi.org/10.108
0/1359432X.2021.1972973

Colenberg, S., Appel-Meulenbroek, R., Romero Herrera, N., & Keyson, D. (2021). Concep-
tualizing social well-being in activity-based offices. Journal of Managerial Psychology,
36(4), 327-343. https://doi.org/10.1108/JMP-09-2019-0529

Desmond, H., Ariew, A., Huneman, P., & Reydon, T. (2023). The varieties of Darwinism:
Explanation, logic, and worldview. https://philsci-archive.pitt.edu/22097/1/Varie-
ties%200f%20Darwinism%20-%20preprint.pdf

Dmytrotsa, O. (2020). Physiological bases of physical and mental health. Lutsk: Lesya Ukrain-
ka Volyn National University. https://evnuir.vnu.edu.ua/bitstream/123456789/18708/1/
thiziol _psyh.pdf

Enayat, H., Momeni, M., Khajehnouri, B., & Rajabi, M. (2022). Predicting social problem-
solving strategies based on the level of social well-being and spiritual health in girls
and boys ready to marry. Health, Spirituality and Medical Ethics, 8(4), 227-234. https://
baharnekou.ir/wp-content/uploads/2023/10/strategies.pdf

Extremera, N., Sdnchez-Alvarez, N., & Rey, L. (2020). Pathways between ability, emotional
intelligence, and subjective well-being: Connections through cognitive emotion regu-
lation strategies. Sustainability, 12(5), 2111. https://doi.org/10.3390/su12052111

Fatehi, K., Priestley, J. L., & Taasoobshirazi, G. (2020). The expanded view of individualism
and collectivism: One, two, or four dimensions? International Journal of Cross-Cultural
Management, 20(1), 7-24. https://doi.org/10.1177/1470595820913077

Fernandez-Abascal, E. G., & Martin-Diaz, M. D. (2021). Longitudinal study on affect,
psychological well-being, depression, mental and physical health, prior to and during
the COVID-19 pandemic in Spain. Personality and Individual Differences, 172, 110591.
https://doi.org/10.1016/j.paid.2020.110591

Gruzinova, K. M. (2022). Worldview factors of personal well-being. Scientific Notes of V.I.
Vernadsky Taurida National University, Series: Psychology, 33(72(5)), 1-8. https://doi.
org/10.32782/2709-3093/2022.5/01

Guerrini Usubini, A., Varallo, G., Granese, V., Cattivelli, R., Consoli, S., Bastoni, I., Vol-
pi, C., Castelnuovo, G., & Molinari, E. (2021). The impact of psychological flexibility
on psychological well-being in adults with obesity. Frontiers in Psychology, 12, 636933.
https://doi.org/10.3389/fpsyg.2021.636933

Hanawi, S. A,, Saat, N. Z. M., Zulkafly, M., Hazlenah, H., Taibukahn, N. H., Yoganathan, D.,
Abdul Rahim, N. N., Mohd Bashid, N. A. A., Abdul Aziz, F. A., & Low, F. J. (2020). Im-
pact of a healthy lifestyle on the psychological well-being of university students. Inter-
national Journal of Pharmaceutical Research & Allied Sciences, 9(2), 1-7. https://ijpras.
com/storage/models/article/ Ukm0xb9ZMZdnGWBP3lsquReaUoGelDIqiDljvcXH-
stFi9VdDS45YoyYJKLa2/impact-of-a-healthy-lifestyle-on-the-psychological-well-
being-of-university-students.pdf



122

Liana Spytska. The Impact of a Positive Worldview on Quality of Life: Aspects of Psychological, Social, and...

Hernandez-Torrano, D., Ibrayeva, L., Sparks, J., Lim, N., Clementi, A., Almukhambetova,
A., Nurtayev, Y., & Muratkyzy, A. (2020). Mental health and well-being of university
students: A bibliometric mapping of the literature. Frontiers in Psychology, 11, 01226.
https://doi.org/10.3389/fpsyg.2020.01226

Ilnytska, A. O. (2022). Psychological well-being of the modern Ukrainian family. Zhytomyr:
Polissia National University. http://ir.znau.edu.ua/handle/123456789/13426

Jabbarova, L. V. (2019). Peculiarities of the relation between psychological well-being and
personal and social identity. Kharkiv: V.N. Karazin Kharkiv National University. http://
dspace.pdpu.edu.ua/bitstream/123456789/9780/1/Dhzabbarova%20Liliia%20Volody-
myrivna%202020.pdf

Jahanbakhsh, S., & Zarrin, S. A. (2022). Predicting social well-being according to mindful-
ness, social identity, and spirituality in students of University of Qom in the academic
year of 2020-2021. Health, Spirituality and Medical Ethics, 9(1), 49-56. https://philpa-
pers.org/rec/JAHPSW

Kagdipa, N., & Rubskyi, V. (2020). Ideological basis of the psychological well-being of the
individual. Psychology: Reality and Perspectives, 14, 90-96. https://doi.org/10.35619/
prap_rv.vil4.155

Katmah, R., Al-Shargie, E, Tariq, U., Babiloni, E, Al-Mughairbi, F, & Al-Nashash, H.
(2021). A review on mental stress assessment methods using EEG signals. Sensors,
21(15), 5043. https://doi.org/10.3390/s21155043

Katsantonis, I. (2020). Factors associated with psychological well-being and stress: A cross-
cultural perspective on psychological well-being and gender differences in a population
of teachers. Pedagogical Research, 5(4), em0066. https://doi.org/10.29333/pr/8235

Koshova, S. P, Hbur, Z. V., & Kolomoyets, A. V. (2021). Research of psychological readiness
of doctors to adaptive training. Wiadomosci Lekarskie, 74(3), 572-577. https://pubmed.
ncbi.nlm.nih.gov/33843615/

Lazeba, Y. S. (2021). The structure of subjective well-being: Modern and classical appro-
aches. In A Collection of Scientific Proceedings of the International Scientific and Practi-
cal Online Conference “Synergistic Approach to the Design of a Persons Life Space” (pp.
160-163). Poltava: Poltava V.G. Korolenko National Pedagogical University. http://el-
cat.pnpu.edu.ua/docs/36_xond.2021.pdf

Lukashenko, Y. I. (2023). Coherence as a neurobiological component of human emotio-
nal intelligence. In The XXIV International Scientific and Practical Conference “Current
Scientific Opinions on the Development of Current Education” (pp. 257-261). Milan: Eu-
ropean Conference. https://eu-conf.com/wp-content/uploads/2023/05/Current-scien-
tific-opinions-on-the-development-of-current-education.pdf#page=258

Monfared, M., Hashemzehi, N., & Shekarbeagi, A. (2021). Study of social well-being and re-
lated sociological factors among the citizens of Ilam province. Journal of Economic and
Developmental Sociology, 10(1), 53-77. https://doi.org/10.22034/jeds.2021.41053.1442

Navarro-Carrillo, G., Alonso-Ferres, M., Moya, M., Valor-Segura, I. (2020). Socioeconomic
status and psychological well-being: Revisiting the role of subjective socioeconomic



SOCIALINES GEROVES TYRIMAI 2025 m. 23(1)

123

status. Frontiers in Psychology, 11, 1303. https://doi.org/10.3389/fpsyg.2020.01303

Otych, D., & Chaban, I. (2022). Psychological peculiarities of subjective well-being of adults.
Scientific Journal of National Pedagogical Dragomanov University. Series: Psychological
Sciences, 63(18), 32-42. https://doi.org/10.31392/NPU-nc.series12.2021.18(63).04

Ozamiz-Etxebarria, N., Dosil-Santamaria, M., Picaza-Gorrochategui, M., & Idoiaga-Mon-
dragon, N. (2020). Stress, anxiety, and depression levels in the initial stage of the CO-
VID-19 outbreak in a population sample in the northern Spain. Reports in Public He-
alth, 36(4), €00054020. https://doi.org/10.1590/0102-311X00054020

Paskevska, Y. (2023). Resilience as a psychological functional resource preservation of
mental health of staff in the system professional activities of penitentiary institutions.
In Proceedings of the II International Scientific and Practical Conference “Psychosocial
Resources of Personal and Social Development in the Era of Globalization” (pp. 121-
124). Ternopil: West Ukrainian National University. http://dspace.wunu.edu.ua/bits-
tream/316497/49184/1/36ipank%2011%20Mixnap.koH}.%202023%2B.pdf

Petrovska, I. (2020). Social and psychological factors of civic identity formation of an in-
dividual. Collection of Scientific Papers “Problems of Modern Psychology”, 49, 269-295.
https://doi.org/10.32626/2227-6246.2020-49.269-295

Putra, A. S. B., Kusumawati, E. D., & Kartikasari, D. (2023). Psychological empowerment
and psychological well-being as job performance mediators. Journal of Business Mana-
gement and Economic Development, 2(01), 127-141. https://doi.org/10.59653/jbmed.
v2i01.372

Ratushna, T. O. (2020). The influence of value orientations on the feeling of subjective well-
being of the individual. Zaporizhzhia: Zaporizhzhia National University. https://dspace.
znu.edu.ua/jspui/bitstream/12345/1831/1/Parymna%20T.0O..pdf

Riff, C. D., Boylan, J. S., & Kirsch, J. A. (2021). Eudaimonic and hedonic well-being: An
integrative perspective with linkages to sociodemographic factors and health. In
Measuring Well-Being: Interdisciplinary Perspectives from the Social Sciences and the
Humanities (pp. 92-135). New York: Oxford Academic. https://doi.org/10.1093/
0s0/9780197512531.003.0005

Saadeh, M., Welmer, A. K., Dekhtyar, S., Fratiglioni, L., & Calderén-Larraiaga, A. (2020).
The role of psychological and social well-being on physical function trajectories in older
adults. The Journals of Gerontology: Series A, 75(8), 1579-1585. https://doi.org/10.1093/
gerona/glaall4

Sapon, Zh. V. (2023). The category of happiness in modern psychology. Kyiv: Kyiv National
Linguistic University. http://rep.knlu.edu.ua/xmlui/bitstream/handle/787878787/3735/
Canon%207K.B._I1C%2002-21%202.pdf?sequence=1&isAllowed=y

Schenning, V., Hjetland, G. J., Aarg, L. E., & Skogen, J. C. (2020). Social media use and
mental health and well-being among adolescents — A scoping review. Frontiers in
Psychology, 11,01949. https://doi.org/10.3389/fpsyg.2020.01949

Stepanenko, S., Teslenko, M., & Nakonechna, V. (2022). Economic-psychological con-
ceptual fundamentals of the happiness phenomenon understanding within the



124

Liana Spytska. The Impact of a Positive Worldview on Quality of Life: Aspects of Psychological, Social, and...

interdisciplinary paradigm. Psychology and Personality, 12(1), 60-84. https://doi.
org/10.33989/2226-4078.2022.1.252053

Suprun, A. G., & Salnik, S. S. (2020). Harmonization of physical and spiritual health as a
guarantee of quality of human life. Humanities Studios: Pedagogy, Psychology, Philosop-
hy, 11(4), 138-142. http://dx.doi.org/10.31548/hspedagog2020.04.138

Telcharov, O. (2021). The implicit theory of mind in the dependence on psychoactive subs-
tances and under standard conditions. Collection of Research Papers “Problems of Mo-
dern Psychology”, 52, 225-252. https://doi.org/10.32626/2227-6246.2021-52.225-252

Usan Supervia, P., Salavera Bordés, C., & Murillo Lorente, V. (2020). Exploring the psycho-
logical effects of optimism on life satisfaction in students: The mediating role of goal
orientations. International Journal of Environmental Research and Public Health, 17(21),
7887. https://doi.org/10.3390/ijerph17217887

Viac, C., & Fraser, P. (2020). Teachers’ well-being: A framework for data collection and ana-
lysis. Paris: OECD Publishing. https://doi.org/10.1787/c36fc9d3-en

Volynchuk, O. (2022). Psychological space and personal boundaries formation as a fac-
tor of students’ psychological well-being. Psychology and Personality, 12(2), 128-138.
https://doi.org/10.33989/2226-4078.2022.2.265491



SOCIALINES GEROVES TYRIMAI 2025 m. 23(1)

125

THE IMPACT OF A POSITIVE WORLDVIEW ON QUALITY
OF LIFE: ASPECTS OF PSYCHOLOGICAL, SOCIAL AND
PHYSIOLOGICAL WELL-BEING

Prof. Dr. Liana Spytska
Kyiv International University, Ukraine

Summary

In the context of an increasingly stressful world, it is crucial to gain insight into the factors
that contribute to an individual’s quality of life. This study examined the influence of a posi-
tive worldview on psychological, social and physiological well-being. In light of the prevalence
of stress, depression and social insecurity, with this research, I sought to ascertain whether a
positive outlook can serve as a buffer against these challenges and promote overall well-being.

The research employed a mixed methods approach, utilising a quasi-experimental de-
sign, correlation studies, and factor and regression analyses. The participants were evaluated
on a number of dimensions pertaining to their outlook, including ‘basic beliefs’, ‘openness
to new experiences’, ‘values’, existential fulfilment’, ‘interaction with others’, self-acceptance’
and adaptability to the world’. Physiological assessments comprised an evaluation of health
indicators and stress levels, with a particular focus on the cardiovascular system and responses
to stressful situations.

The data analysis resulted in the formulation of a factor structure of worldview, compris-
ing six principal elements: ‘harmony with the world’, ‘interaction with the world’, ‘subordina-
tion to the world’, dominance over the world’, ‘partnership with the world’ and friendship
with the world’. The findings indicated a direct positive correlation between psychological
well-being and factors such as ‘interaction with the world, ‘friendship with the world’ and
‘harmony with the world’. Conversely, an inverse relationship was observed between well-
being and the factor submission to the world’.

The findings demonstrate that a positive worldview is an important predictor of emotional
stability, enhanced social relationships and a reduction in physiological issues. Individuals
with a positive outlook demonstrated reduced stress levels, which had a beneficial impact on
their cardiovascular health and overall physical condition. The study highlights the signifi-
cance of ideological factors in the development of psychological well-being and social connec-
tions.

In conclusion, the research demonstrates the major influence of a positive worldview on
various aspects of an individuals life. By fostering harmony, interaction and friendship with
the world, individuals can enhance their psychological resilience, strengthen social bonds and
improve physiological health. These findings indicate that interventions designed to foster a
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positive worldview may represent an effective strategy for promoting overall well-being in the
context of contemporary societal stressors.

Keywords: positive worldview; psychological well-being; physiological health; quality of
life; stress.
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