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Abstract. Developing taxpayer compliance behavior is still viewed as a key problem in
the tax administration service system, and one that needs to be resolved immediately. This
research article focuses on an analysis of the determinants of public trust and its effect on
taxpayer compliance behavior. Some studies have been conducted to measure the influence
of trust toward taxpayer compliance. However, there is scant research to scientifically iden-
tify the determinants of public trust in taxpayers. The target population involves all of the
taxpayers in three areas: Makassar Selatan, Maros, and Palopo Municipality Government,
consisting of a population of 12,000 taxpayers, both individual and corporate. The research
sample size was determined using statistical methods, and the sample size was set at 20% of
the population of the above areas (528 respondents). In this article, we propose the research
framework of public trust and taxpayer compliance behavior that will be discussed.

Keywords: public trust, taxpayer compliance behavior, tax morale, social context,
contextual tax service and socioeconomic, good governance, and collaborative culture.
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Raktazodziai: visuomenés pasitikéjimas, mokescCiy mokétojy elgesys, mokesciy
moralé, socialinis kontekstas, kontekstinis mokesciy aptarnavimas ir socioekonomika,
geras valdymas ir bendradarbiavimo kultira.

Introduction

Taxpayer compliance behavior and taxation are viewed as two sides of the same coin
that are crucially important for central and regional governments in developing govern-
ment revenue. Tax revenues have benefits in providing public goods and services, as well
as societal welfare generally (Jayawardane and Low 2017; Sharma 2017). In Indonesia,
whether in national or local government, taxpayer compliance is a longstanding issue, as
the disobedience of taxpayers often leads to tax evasion. Historically, significant research
has focused on the influence of trust on public policy (OECD 2017) and citizen’s trust in
government (Welch, Hinnant, and Moon 2005)citizen satisfaction with e-government,
and citizen trust in government are interrelated. We first review the literature on trust
and explore how radical information technologies may work to alter the production or
maintenance of trust. We then develop hypotheses about how citizens’ experience with
e-government, satisfaction with e-government and government Web sites, and trust in
government are interrelated. Moreover, the model for e-government and Web site sat-
isfaction incorporates citizen perspectives on electronic transaction, transparency, and
interactivity. Using data obtained from the Council on Excellence in Government, we
then develop and test a two-stage multiple-equation model that simultaneously predicts
experience, satisfaction, and trust. Findings indicate that government Web site use is
positively associated with e-government satisfaction and Web site satisfaction and that
e-government satisfaction is positively associated with trust in government. We also find
that while citizens are generally satisfied with the electronic provision of information
(transparency, with a generally high level of public trust being perceived as the prerequi-
site to trust in government. In line with the role of trust, the previous study argued that
the citizen should improve their cognitive attitude towards trust, because it can play an
important role in the planning of rational agents (Braithwaite 2003). Based on that, we
argue that public trust should enhance taxpayer compliance at the level of local govern-
ment in Indonesia.

1. Theory for the research: taxpayer compliance behavior

The theory of reasoned action maintains that volition and intention predict behav-
ior. The theory states that when people associate performing a suggested behavior with
positive thinking and/or attitude, so they also think that others need them to perform
this good behavior (i.e., the subjective norm), and the result is to maintain the high-
est motivation to perform the behavior (Ajzen 2011). Compliance theorists apply the
responses of citizens and public organizations to the function of rule based on involving
the components of governmental enforcement policy and the threat of legal sanctions.
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Taxpayer compliance is portrayed in the behavior of taxpayers, whether individuals or
corporations, in fulfilling their tax obligations (Casey and Scholz 1991).

1.1. The determinants of public trust on taxpayer compliance behavior

Tax compliance is viewed as being dependent on an individual’s willingness to evade
or comply, and it involves the values, attitudes, perceptions, and morals of economic
actors. Therefore, these factors should be included in tax compliance research (Cullis
and Lewis 1997). Several factors that contribute to the level of public trust in achieving
taxpayer compliance in a taxpayer population have been identified (Walsh 2012). For ex-
ample, OECD has proposed seven factors that influence taxpayer compliance including:
deterrence; norms within the personal and social domains; fairness and trust; complex-
ity; the role of government; and broader economic and social factors (OECD 2017). Tax-
payer compliance is determined by some factors based on taxpayers’ perspectives on tax
administration, including: fairness; trust; resistance; respect; consultation; and intended
outcome (James, Murphy, and Reinhart 2005). According to the literature review that we
have elaborated on previously, then, we propose a research framework where the public
trust of taxpayers is determined by five dimensions involving: tax morale; socio-econom-
ic and tax service contexts; social context; good governance principles; and collaborative
culture. In the following table, we describe each variable and indicators as follows:

Table 1. Determinants and Indicators

Variables and indicators Authors

Public Trust Determinants

Tax Morale: justice perceived, fairness, (Alm and McClellan 2012)
taxpayers’ awareness, taxpayers’ right

Social Context: taxpayer satisfaction, tax service | (Kirchler, Hoelzl, and Wahl 2008; Batrancea et al.

quality, power and trust 2019)

Socio-economic and tax Service Contexts: (Kastlunger et al. 2013)empirical evidence is less
e-government trust, tax knowledge, income clear on power: severe fines may lead towards
level, tax rate compliance or even have the opposite effect. We

propose a thorough investigation of the nature of
power (coercive versus legitimate

Good governance: transparency, accountability, | (Farazmand 2004; Haning, Hamzah, and Tahili
responsiveness, and public participation, rule 2020)
based; efficient and effective
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Variables and indicators Authors
Collaborative Culture: employee morale, (Barczak, Lassk, and Mulki 2010)

motivation, willingness, productivity and
effectiveness, work performance, innovation and
creativity, and employees’ attitude)

Public Trust

compliance and benevolence behavior (Alm and McClellan 2012)

citizen trust (Cooper 2018; Bauer and Toledano 2017; Beldad et
al. 2012)

trusted service institution (Poppo and Schepker 2010)

trusted organization (Muhl 2014; Alwi and Tahili 2017)

ability, competence, benevolence (Mayer, Davis, and Schoorman 1995)

trust in stored data, trusted administration (S. W. Wang, Ngamsiriudom, and Hsieh 2015)

trusted system innovation, trusted technology (Novelskaité and Pucétaité 2018)

Taxpayer Compliance Behavior

registering voluntarily for tax, integrity, and (Nolan-Flecha 2017)

discipline

filing tax returns on time and accurately (Novelskaité and Pucétaité 2018)
behave reporting tax correctly, liabilities, (Batrancea et al. 2019)
deterrence

willingness to pay taxes on time liability (Anderson 2015)

Furthermore, to provide the research framework as previously discussed, we propose
that there are five key determinants of public trust: tax morale; socio-economic and tax
service contexts; social context; good governance; and collaborative culture. We there-
fore construct a research framework concerning the determinants of public service and
taxpayer compliance shown in the following figure (Figure 1).
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Figure 1. Research framework

2. Material and Methods

This research constitutes a quantitative approach using the exploratory survey meth-
od. Analyzing the effect of each determinant will be done by using regression analysis
through structural modeling by AMOS software. Regression modeling was suggested as a
tool for investigating the validity of findings using the other methodological approaches,
and it enables the identification and characterization of relationships among multiple
factors. We then designed the questionnaires and distributed them to 528 respondents
across the three geographical areas of research: Makassar Selatan, Maros District, and
Palopo City. There were 510 questionnaires received, a 96.6% return from the original
sample.

Before applying the SEM analysis, we measured the data more carefully to recover the
several characteristics of a structural approach. The collected data were tested in terms
of multivariate normality, multicollinearity, and homoscedasticity. The analysis of coef-
ficient display format with an absolute value below 0.40 was performed by using direct
Oblimin with a Kaiser Normalization of § = 0.00. The rotated solution with maximum
iteration for convergence is 0.40.
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Table 2. The convergent, discriminate, and nomological validity of items

Tax Mo- Context}lal Social Good . Public Taxpayer
and Socio- Collaborative R
rale Economic context | Governance Culture (CC) Trust Compliance
(TM) (SS) (GG) (PT) (TPC)
(CES)
AVE 0.520 0.790 0.490 0.582 0.510 0.690 0.640
CR 0.770 0.920 0.796 0.846 0.750 0.960 0.870

Cases: AVE: average variance extracted; CR: composite reliability

Table 2 shows that the average variance and composite reliability fulfilled the thresh-
old of using the structural model by using structural equation modelling (Hair and
Sarstedt 2014).

Table 3. Goodness of fit statistics for hypothesis measurements

Absolut Fit Measure 11312:11‘:[[;?:111 lg:l;[i;::::;
Measurements
(Chi- é;uare) CI\S;N/ GFI }S{ﬁ NFI CFI AGFI
Criteria >0.05 <5 >090 | <0.05 | 2090 | 20.95 >0.90
Obtained 0.001 2.044 0.923 | 0.045 | 0.907 | 0.950 0.903

Source: Primary data analyzed, 2019.

Table 3 indicates that the goodness of fit measure was achieved, and the structural
analysis to measure the hypotheses can be applied, even though the likelihood ration chi-
square has been found at x* = 572.423, df = 280, p = 0,001, and CMIN/Df = 2.044. The
GFI was above 0.90, RMSEA were below 0.05 or 0.045, and CFI were 0.902 and 0.950.
AGFI was 0.903 which has relevance to the cutoft point of > 0.90. Figure 2 displays the
standardized values of the hypothesized measurement and structural model.
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Figure 2. The standardized values of the hypothesized measurement
2.1. Hypothesis Measurement

As shown in Table 3, the results of each determinant factor showed that tax morale
has significantly affected the public trust of taxpayers. Tax morale has a positive and
significant effect on the public trust of taxpayers (p = 0.160 and p = < 0.010). This result
indicates that hypothesis 1a was supported in that tax morale, as predicted, has a positive
and significant effect on the public trust of taxpayers in local government. Further, the re-
sults also show that hypothesis 1b was accepted based on the coefficient regression of tax
morale having negatively affected taxpayer compliance behavior, and the probability co-
efficient is negative with coefficient estimate regression p = —0.086, p = <0.019. Moreover,
the measurement of hypothesis 2a and its coefficient regression show that social context
has a positive and significant effect on public trust, with the estimate regression of =
0.766 and p = < .000 achieved. This finding reveals that hypothesis 2a is accepted. The
results of hypothesis 2b’s measurement indicate that there is a negative and significant
effect of the social context on taxpayer compliance behavior, with coeflicient estimate re-
gression 3 = —0.331, p = < 0.031. This result indicates that hypothesis 2b is also accepted.

In the measurement of hypothesis 3a, socio-economic and tax service contexts have
a positive and significant effect on public trust, with the coeflicient estimate regression
B = 0.145, p = < 0.023. Besides that, the measurement of hypothesis 3b reveals that this
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hypothesis was rejected based on the coefficient regression p = 0.061, p = < 0.145. This
result confirms that socio-economic and tax service contexts have no influence on tax-
payer compliance behavior. Socio-economic conditions have some effect on taxpayer
compliance behavior, however the effect of it is statistically not significant. Hypothesis
4a’s measurement shows that good governance has a positive and significant influence
on the public trust of taxpayers in local government, with the coefficient regression
= 0.267 and p = < .000. Hypothesis 4b shows that good governance has a positive and
significant influence on taxpayer compliance behavior in paying tax. The result of coef-
ficient regression is accepted at the significant level o = 0.01 or 0.05 in the two-tailed test,
with the coeflicient estimate regression p = 0.213, p = < 0.000. The result of hypothesis 5a
indicated that collaborative culture has a negative and significant effect on public trust,
with the estimate regression coefficient B = —0.189, p = < 0.002. This finding confirmed
that hypothesis 5a is supported. Meanwhile, the measurement of hypothesis 5b - that
collaborative culture will have an effect on taxpayer compliance behavior - was rejected
with the coefficient estimated regression B = 0.047, p = < 0.365

Hypothesis 6 proposes that public trust will have an effect on taxpayer compliance
behavior, and the results analysis revealed that public trust has a positive and significant
effect on taxpayer compliance behavior, with estimate regression weight p = 0.139, p = <
0.002. The following table will show the summary of all hypotheses results:

Table 4. Regression weight estimates of latent constructs

Estimate S.E. C.R. P (0.05) Label
PT <———TM 0.288 0.112 2.572 0.010 Accepted
PT <—--—- CSE -0.107 0.047 -2.277 0.023 Accepted
PT <———- GG 0.360 0.083 4.320 bl Accepted
PT <———-SS 0.766 0.224 3.421 e Accepted
PT <-——- CCL -0.525 0.167 -3.147 0.002 Accepted
TPC <———PT 0.116 0.037 3.100 0.002 Accepted
TPC <-——- CSE 0.052 0.035 1.458 0.145 Not Accepted
TPC <———-TM -0.128 0.082 -1.559 0.119 Not Accepted
TPC <-——- GG 0.239 0.063 3.765 b Accepted
TPC <———-SS -0.331 0.154 -2.151 0.031 Accepted
TPC <-——- CCL 0.109 0.120 0.905 0.365 Not Accepted
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3. Results and Debate

SEM analysis demonstrated that hypothesis 1a is confirmed, in that tax morale has
a positive and significant effect on the public trust of taxpayers (B = 0.160, p = < 0.010).
This finding confirmed the notion that the tax morale of taxpayers should be fully consid-
ered by the tax authority in the context of strengthening the public trust of taxpayers, as
citizens’ attitudes to paying taxes, defined as tax morale, can help to explain high degrees
of compliance (Torgler 2007). Furthermore, according to the research, the measurement
of hypothesis 1b found that tax morale has a negative and significant effect on the tax-
payer compliance behavior (f = —0.086, p = < 0.019). This means that when tax morale
decreases, it will affect the taxpayer compliance by reducing it respectively.

Our research finding gives confirmation to proposed hypothesis 2a, in that social
context has a positive and significant effect on the public trust of taxpayers (B = 0.766,
p = < 0.000). This finding has verified that the social context of taxpayers has increased
importance, and has become paramount in the building of public trust. In measuring the
proposed hypothesis 2b, we found that social context or social setting has a negative and
significant effect on taxpayer compliance (f = —0.331, p = < 0.031). These findings have
confirmed the previous study, which found that social context awareness may influence
trust inference for trust enhancement in the social relationship, and will be decreased if
the public institution is not aware of the needs of the social context (Wang, Ngamsiri-
udom, and Hsieh 2015; Wang and Van Wart 2007).

The results confirmed hypothesis 3a, as the socio-economic and tax service contexts
have a negative effect on the public trust of taxpayers (§ = 0.145, p = < 0.023). However,
hypothesis 3b indicated that the context of tax service was rejected based on the analy-
sis of hypothesis 3b (B = 0.061, p = < 0.145). This article also verified that, based on the
measurement of hypothesis 4a, good governance has a positive and significant effect on
the public trust of taxpayers in local government (f = 0.267, p = < 0.000). This means
that good governance is a dimension of paramount importance in building public trust.
The measurement of hypothesis 4b revealed that good governance has a positive and
significant effect on taxpayer compliance behavior (f = 0.213, p = < 0.000). According to
the results of analysis of hypothesis 5a, collaborative culture has a negative and signifi-
cant effect on the public trust of taxpayers in local government (p = —0.189, p = < 0.002).
Moreover, the measurement of hypothesis 5b also indicated that collaborative culture
has no significant effect on taxpayer compliance behavior ( = —0.047, p = < 0.365).

Finally, the research analysis on the effect of public trust on taxpayer compliance
behavior has been accepted. Based on the results of structural modelling analysis, public
trust has a positive and significant effect on taxpayer compliance behavior (f = 0.139 and
p =<0.002) in the level of significance o = 0.05. Some researchers find that there is a level
of consistency with our results. Kastlunger et al. (2013)empirical evidence is less clear on
power: severe fines may lead towards compliance or even have the opposite effect. We
propose a thorough investigation of the nature of power (coercive versus legitimate, for
example, claimed that the highest level of taxpayer compliance behavior can be achieved
by the highest level of taxpayer trust. Meanwhile, public trust should be viewed as a core
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dimension to fostering successful relationships, reducing uncertainty and risk, and in-
creasing willingness to purchase.

Conclusions

1. Tax morale is one important dimension in increasing public trust. Based on the results
of the analysis, tax morale has a positive and significant effect on the public trust of
taxpayers (P = 0.160, p= < 0.010). In addition, tax morale has a negative and significant
effect on taxpayer compliance behavior (p = —0.086, p= < 0.019). Thus, in this research
we confirm that hypothesis 1a and 1b were accepted. The study results indicate that tax
morale should be working to improve public trust and taxpayer compliance behavior
in paying tax.

2. Social context has a positive and significant effect on the public trust of taxpayers (p =
0.766, p = < 0.000). Conversely, social context has a negative and significant effect on
taxpayer compliance behavior (f = —0.331, p = < 0.031). This result reveals that both
hypothesis 2a and 2b were accepted. This result also verified that social context needs
to be considered by tax authorities in enhancing public trust and taxpayer compliance
behavior in paying tax.

3. Socio-economic and tax service contexts have a positive and significant effect on the
public trust of taxpayers (B = 0.145, p = < 0.023). However, socio-economic and tax ser-
vice contexts have a positive but not significant effect toward taxpayer compliance be-
havior ( = 0.061, p = < 0.145). Based on the results analysis, we conclude that hypoth-
esis 3a was accepted, while hypothesis 3b was rejected. We argue that socio-economic
and tax service contexts have to be prioritized in developing public trust and taxpayer
compliance behavior.

4. Good governance was viewed as an important dimension in building the public trust
of taxpayers and taxpayer compliance behavior. Based on the results analysis, good
governance has a positive and significant effect on the public trust of taxpayers (p =
0.267, p = < 0.000). Moreover, good governance has a positive and significant effect on
taxpayer compliance behavior (p = —0.213, p = < 0.000). Therefore, we conclude that
hypothesis 4a and 4b were accepted. This result verifies that all personnel of tax office
services should apply good governance principles to foster the public trust of taxpayers,
and thus to aid in developing taxpayer compliance behavior.

5. Collaborative culture in the tax service system is viewed as a prominent dimension. The
results analysis showed that collaborative culture has a negative and significant effect on
the public trust of taxpayers ( = —0.189, p = < 0.002). However, collaborative culture
has a positive effect, but the relationship was not significant. Based on these research
results, we confirmed that collaborative culture should be maintained by all of the tax
office personnel.

6. Public trust has a positive and significant effect on taxpayer compliance behavior (f =
-0.139, p = < 0.002). This is reinforced by detailed analysis using a structural equation,
modelling public trust as the one dimension to build taxpayer compliance behavior. In
this research article, we recommend that the public trust of taxpayers should be taken
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into account, maintained, and developed, because this paper has confirmed that public
trust is viewed by the respondents as a paramount variable in building taxpayer compli-
ance. We identified five determinants that significantly influence the public trust of tax-
payers and taxpayer compliance behavior: tax morale; social setting; socio-economic
and tax-service contexts; good governance; and collaborative culture.

Acknowledgements

The authors greatly appreciate and express gratitude to Prof. Dr. Andi Alimuddin for
giving us feedback and suggestions on the field research process and research manage-
ment. We confirm that this study has no conflict of interest.

References

1. Ajzen, Icek. 2011. “The Theory of Planned Behaviour: Reactions and Reflections.” Psy-
chology & Health 26 (9): 1113-27. https://doi.org/10.1080/08870446.2011.613995.

2. Alm, James. 2012. “Measuring, Explaining, and Controlling Tax Evasion: Lessons from
Theory, Experiments, and Field Studies.” International Tax and Public Finance 19 (1):
54-77. https://doi.org/10.1007/s10797-011-9171-2.

3. Alm, James, and Chandler McClellan. 2012. “Tax Morale and Tax Compliance
from the Firm’s Perspective.” Kyklos 65 (1): 1-17. https://doi.org/10.1111/j.1467-
6435.2011.00524.x.

4. Alwi, and Mashuri H. Tahili. 2017. “Creating a Trusted Public Organization: Orga-
nizational Trust Analysis in Implementation Network of the Education Quality As-
surance Policy in Indonesia.” In International Conference on Administrative Science
(ICAS 2017): Advances in Economics, Business and Management Research 43:11-16.
Atlantis Press. https://dx.doi.org/10.2991/icas-17.2017.3.Anderson, John E. 2015.
“Trust in Government and the Willingness to Pay Taxes in Transition Countries.”
SSRN Electronic Journal, July 11, 2015. https://dx.doi.org/10.2139/ssrn.2652268 Barc-
zak, Gloria, Felicia Lassk, and Jay Mulki. 2010. “Antecedents of Team Creativity: An
Examination of Team Emotional Intelligence, Team Trust and Collaborative Culture.”
Creativity and Innovation Management 19 (4): 332-45. https://doi.org/10.1111/j.1467-
8691.2010.00574.x.

5. Batrancea, Larissa, Anca Nichita, Jerome Olsen, Christoph Kogler, Erich Kirchler, Erik
Hoelzl, Avi Weiss, Benno Torgler, Jonas Fooken, Joanne Fuller, Markus Schaffner,
Sheheryar Banuri, Medhat Hassanein, Gloria Alarcon-Garcia, Ceyhan Aldemir, Oana
Apostol, Diana Bank Weinberg, Ioan Batrancea, Alexis Belianin, Felipe de Jesus Bello
Gomez, Marie Briguglio, Valerij Dermol, Elaine Doyle, Rebone Gcabo, Binglin Gong,
Sara Ennya, Anthony Essel-Anderson, Jane Frecknall-Hughes, Ali Hasanain, Yoichi
Hizen, Odilo Huber, Georgia Kaplanoglou, Janusz Kudla, Jérémy E. Lemoine, Supan-
ika Leurcharusmee, Thorolfur Matthiasson, Sanjeev Mehta, Katarina Nordblom, Sejin
Min, George Naufal, Mervi Niskanen, Engin Bagis Oztiirk, Luis Pacheco, Jozsef Péntya,
Vassilis Rapanos, Christine Roland-Lévy, Ana Maria Roux-Cesar, Aidin Salamzadeh,



216

M.T. Haning, H. Hamzah, M. Tahili. Determinants of Public Trust and Its Effect Oon Taxpayer
Compliance Behavior in South Sulawesi Province, Indonesia

10.

11.

12.

13.

14.

15.

16.

17.

Lucia Savadori, Vidar Schei, Manoj Sharma, Barbara Summers, Komsan Suriya, Quoc
Tran, Clara Villegas-Palacio, Martine Visser, Chun Xia, Sunghwan Yi, and Sarunas
Zukauskas. 2019. “Trust and Power as Determinants of Tax Compliance across 44 Na-
tions.” Journal of Economic Psychology 74 (October): 102191. https://doi.org/10.1016/j.
joep.2019.102191.

Bauer, Andrew, and Perrine Toledano. 2017. Managing the Public Trust: How to Make
Natural Resource Funds Work for Citizens. Vale Columbia Center: Vale Columbia Cen-
ter on Sustainable International Investment. https://doi.org/10.7916/D80P10KX.
Beldad, Ardion, Thea van der Geest, Menno de Jong, and Michaél Steehouder. 2012. “A
Cue or Two and T'll Trust You: Determinants of Trust in Government Organizations
in Terms of Their Processing and Usage of Citizens’ Personal Information Disclosed
Online.” Government Information Quarterly 29 (1): 41-49. https://doi.org/10.1016/j.
€iq.2011.05.003.

Braithwaite, Valerie. 2003. “Dancing with Tax Authorities: Motivational Postures and
Non-Compliant Actions.” In Taxing Democracy. Understanding Tax Avoidance and
Tax Evasion, edited by Valerie Braithwaite, 15-39. Aldershot: Ashgate Publishing Lim-
ited.

Casey, Jeff T., and John T. Scholz. 1991. “Beyond Deterrence: Behavioral Decision
Theory and Tax Compliance.” Law & Society Review 25 (4): 821-43. https://doi.
org/10.2307/3053871.

Cooper, Christopher A. 2018. “Encouraging Civil Servants to Be Frank and Fear-
less: Merit Recruitment and Employee Voice.” Public Administration 96 (4): 721-35.
https://doi.org/10.1111/padm.12548.

Cullis, John G., and Alan Lewis. 1997. “Why People Pay Taxes: From a Conventional
Economic Model to a Model of Social Convention.” Journal of Economic Psychology,
Perspectives in Economic Psychology A Tribute to Karl-Erik Warneryd, 18 (2): 305-21.
https://doi.org/10.1016/S0167-4870(97)00010-X.

Farazmand, Ali, ed. 2004. Sound Governance: Policy and Administrative Innovations.
Westport: Praeger Publishers.

Hair, Joseph F., and Marko Sarstedt. 2014. “Innovative and Established Research Meth-
ods in Family Business: Description, Illustration and Application Guidelines.” Journal
of Family Business Strategy 5 (1): 1-3. https://doi.org/10.1016/}.jfbs.2014.01.010.
Haning, M. T., Hasniati Hamzah, and Mashuri H. Tahili. 2020. “The Public Trust of
Taxpayers at Local Government: Explaining The Role of Good Governance Practices of
Tax Service In Indonesia.” International Journal of Advanced Science and Technology
29 (2): 1286-99.

James, Simon, Kristina Murphy, and Monika Reinhart. 2005. “Taxpayer Beliefs and
Views: Two New Surveys.” Australian Tax Forum 20 (January): 157-88.

Jayawardane, T.G.Damayanthi Swarnathilaka, and Kevin Low. 2017. “Exploring Key
Determinants of Tax Compliance Decision Among Individual Taxpayers in Sri Lanka.”
European Journal of Business and Management 9 (3): 125-35.

Kastlunger, Barbara, Edoardo Lozza, Erich Kirchler, and Alfred Schabmann. 2013.
“Powerful Authorities and Trusting Citizens: The Slippery Slope Framework and Tax



Viesoji politika ir administravimas. 2020, T. 19, Nr. 2, p. 205-218 217

Compliance in Italy.” Journal of Economic Psychology 34 (February): 36-45. https://doi.
org/10.1016/j.joep.2012.11.007.

18. Kirchler, Erich, Erik Hoelzl, and Ingrid Wahl. 2008. “Enforced versus Voluntary Tax
Compliance: The ‘Slippery Slope’ Framework.” Journal of Economic Psychology 29 (2):
210-25. https://doi.org/10.1016/j.joep.2007.05.004.

19. Mas’ud, Abdulsalam, Almustapha Alhaji Aliyu, and El-Maude Jibreel G. 2014. “Tax
Rate and Tax Compliance In Africa.” European Journal of Accounting Auditing and
Finance Research 2 (3): 22-30.

20. Mayer, Roger C., James H. Davis, and F. David Schoorman. 1995. “An Integrative
Model of Organizational Trust.” The Academy of Management Review 20 (3): 709-34.
https://doi.org/10.2307/258792.

21. Muhl, Johannes Karl. 2014. Organizational Trust : Measurement, Impact, and the Role
of Management Accountants. Switzerland: Springer.

22. Nolan-Flecha, Natalia. 2017. “The Influence of Integrity on Public Trust.” In Trust and
Public Policy : How Better Governance Can Help Rebuild Public Trust, by OECD, 27-46.
Paris: OECD Publishing.

23. Novelskaité, Aurelija, and Raminta Pucétaité. 2018. “Public Trust in Civil Service
Organizations and Civil Servants in Lithuania: Findings from a Representative Sur-
vey.” Public Policy and Administration 17 (1): 126-40. https://doi.org/10.5755/j01.
ppaa.17.1.20613.

24. OECD. 2017. Trust and Public Policy: How Better Governance Can Help Rebuild Pub-
lic Trust. OECD Public Governance Reviews. Paris: OECD Publishing. https://doi.
0rg/10.1787/9789264268920-en.

25. Poppo, Laura, and Donald J. Schepker. 2010. “Repairing Public Trust in Organizations.”
Corporate Reputation Review 13 (2): 124-41. https://doi.org/10.1057/crr.2010.12.

26. Sharma, Devi Lal. 2017. “Revenue and Expenditure Structure of Vyas Municipality.”
The Journal of Nepalese Bussiness Studies 10 (1): 42-55. https://doi.org/10.3126/jnbs.
v10i1.19132.

27. Torgler, Benno. 2007. Tax Compliance and Tax Morale A Theoretical and Empirical
Analysis. Germany: Edward Elgar Publishing, Inc.

28. Walsh, Keith. 2012. “Understanding Taxpayer Behaviour - New Opportunities for Tax
Administration.” The Economic and Social Review 43 (3): 451-475.

29. Wang, Stephen W., Waros Ngamsiriudom, and Chia-Hung Hsieh. 2015. “Trust Dis-
position, Trust Antecedents, Trust, and Behavioral Intention.” The Service Industries
Journal 35 (10): 555-72. https://doi.org/10.1080/02642069.2015.1047827.

30. Wang, Xiao Hu, and Montgomery Van Wart. 2007. “When Public Participation
in Administration Leads to Trust: An Empirical Assessment of Managers’ Percep-
tions.” Public Administration Review 67 (2): 265-78. https://doi.org/10.1111/j.1540-
6210.2007.00712.x.

31. Welch, Eric W., Charles C. Hinnant, and M. Jae Moon. 2005. “Linking Citizen Satisfac-
tion with E-Government and Trust in Government.” Journal of Public Administration
Research and Theory 15 (3): 371-391.



218

M.T. Haning, H. Hamzah, M. Tahili. Determinants of Public Trust and Its Effect Oon Taxpayer
Compliance Behavior in South Sulawesi Province, Indonesia

Mohamad Thahir Haning, Hasniati Hamzah, Mashuri Tahili

Visuomenés pasitikéjima lemiantys veiksniai ir jy poveikis mokesciy
mokétojy elgsenai Piety Sulavesio provincijoje, Indonezijoje

Anotacija

Besivystanti mokes¢iy mokétojy elgsena vis dar laikoma opia problema mokesciy
administravimo sistemoje ir j3 reikia spresti kuo grei¢iau. Siame moksliniame straipsny-
je démesys skiriamas visuomenés pasitikéjima lemianciy veiksniy ir jy jtakos mokesciy
mokeétojy elgesio taisykléms analizei.

Siekiant jvertinti pasitikéjimg mokesc¢iy mokétojais buvo atlikta keletas moksliniy
tyrimuy, taciau stinga tyrimy apie veiksnius, lemiancius visuomenés pasitikéjima mokes-
¢iy mokeétojais. Sis tyrimas apima visus mokesc¢iy mokétojus $iuose trijuose regionuo-
se: Makassar Selatan, Maros ir Palapo savivaldybes. Sias tris savivaldybes sudaro 12 000
mokes¢iy mokétojy - tiek asmeny, tiek jmoniy. Tyrimo imtis buvo nustatyta taikant
statistinius metodus, imtj sudaré 20% populiacijos, apklausti 528 respondentai. Siame
straipsnyje aptarsime visuomenés pasitikéjimo ir mokesc¢iy mokeétojy elgesio taisykliy
tyrimo sistema.
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